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This working paper is the second to flow from work undertaken
specifically for the Second Carmegie Inquiry into Poverty and
Development in South Africa which was launched in April 1982.
It is hoped that a number of such papers will be written during
the months ahead as part of the preparation for the Inquiry and
that they will be published in the regular series of Working
Papers issued by the Southern Africa Labour and Development
Research Unit in the School of Econamics at the University

of Cape Town.
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" number of social scientists working around the country,for an

INTRODUCTION

1

The theme of this workshop might well have been 'All you ever
wanted to know about questionnaires but were afraid to ask'.

The meeting was organised as part of the Second Carnegie Inquiry
into Poverty and Development and arose from a need, expressed by a

opportunity to share ideas and problems encountered in drawing up,

administering, and interpreting results of questionnaires designed

to gain informaion about people and the cammmities in which they live.
Quite apart fram the desire to learn about the potential and the limits
of questionnaires in general, there was urgent need to learn more about
questionnaires in the context of Southern Africa. Most books dealing
with the how and why of questionnaires in the social sciences are ‘
written by and for those working in Europe or North America where
conditions are in many respects critically different from Southern

Africa, whether urban or rural.

A nurber of people thinking about their questionnaires, doing fieldwork,
or writing it up were invited to attend the workshop. Happily most people
could came and a fairly representative selection of researchers

gathered together. Particularly encouraging was the willingness of the
different universities and research institutes to meet travel costs.

Thus, 22 social scientists (see p.77)drawn from nine different universities
met in Cape Town for a day and a half of intense discussion. This was so
stimulating that it seemed a good idea to share something of what we
learnt,if only because all those present felt they would have saved them—
selves much wear and tear (and anxiety) if they could have attended such a
teach-in before they ever got embroiled in the mysteries and frustrations
of social research by means of questionnaires. Learning that other people
wrestle with similar problems is most canforting to an isolated social
scientist wondering why no text book ever prepared her (or him) for all

the problems that seem. to emerge in practice. |
So this Working Paper has been drawn together, in the hope that it will |
prove useful as a rough chart to quide those embarking for the first time

on the perilous journey of questionnaire research. It contains, first of
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all, a nurber of papers prepared specially for the Workshop and subse-’
quently revised. In addition, participants were asked after the Workshop
to write down their comments on various points. The replies received were

JRa

knit together without undue editing. TS

In the first two papers, Lleb I_oots and J:ane Prlnsloo consz.der some of

the basic points that thoss drawing Up questioniairessiist, thitk Sbott.
This is followed by same useful h.mts prepared by Peter Moll and Charles
simkins. on pltfalls to be av01ded when pmcessmg and J.nterpreting
cmnuter data. - .This is followed by two papers:which-might be
smmarlsed as’ adv1ce to young- researchers, based on the experience of
actual fleld work m a rural reserve, ‘and- in_two metropolitan areas by
Chrls de Wet and Jane Phnsloo at’ some stage during their research,
social sc1entJ.sts us:mg questlonnalres are likely to be confronted by an
anthxopologlst who, with or w1thout tact, questions ‘the very foundation of
the: research by comparmg the superflciality of much of the responses
eﬁcrted by queetlonnz;if ccmpareci“wi‘th the depth of knowledge of a
society gained by an anthropologist; able to speak the lanquage and willing
to live for three years in one spot. This Workshop was no exception and
Eleanor Prestoh Whyte's ‘lively' paper  fed an important input into the
process. of thinking that went on amonost part:.cipants.

R S SR Y D L LTINS 1 u,;,r.q T

The next three sections are drawn from the post Workshop responses made

" by participarits)’ In the first, participants were asked to assess who,

in the light of-their own research experience,.were the poor: in the areas
they knew best Z "how pov'ert‘y Was defmed? “In“the second, 'participants
ere a ked to Tist'i informatlon which they felt was required in any study

sy} 2

*of 'J.mpwerlsl'ment. The' third paper draws ’together those’ pomts which

part1c1pants found most strlkmg and useful to energe during the ‘cotrse
of discussion. FJ.nally, there is a brief bibliography for those wishing
to read further in this field and a list of participants together with

their addresses, telephone numbers, and a er.ef outlme of current research
.work. Tt z "

ST e e v,
Perhaps the two most striking conclusions to -emerge, from the Workshop are
firstly the realisation that questionnaires are no short cut'to tnderstand-
ing society. Questionnaires are no substitute for the ]:ong and patient work
of an anthropologist spending years in the field. To take one example,




in subsistence agriculture it is impossible to gather such seemingly simple
information as income data by marching in, asking the relevant questions,
and expecting to get the camplete answer at once. Adequate data can only
be obtained by somebody prepared to spend time getting to know the people
and then visiting each household at least once a month for no less than a |
year and gathering detailed information about production each time.

Thus, and this leads us to the second conclusion, one rSle which properly
designed questionnaires could play would be to enable a rapid sample survey
of a cammunity to be done which would enable a researcher working from the
results to choose a small number of cases for in-depth study, knowing that
the individual cases are reascnably representative of different character-
istics of the community as revealed in the survey.

We hope that this Working Paper will prove useful as a rough chart to quide
those embarking for the first time on empirical social research in
Southern Africa. May we add that all comments, criticisms, suggestions,
and further ideas will be gratefully received. We are only too mindful
of the inadequacies of the present document and hope that some day a
better guide will become available. In the meantime, a data bank of
actual questionnaires used in the field is being built up at Saldru as
a reference collection which may be consulted by any researcher wishing
to see how others have set about asking questions. We invite research
workers to add to this collection by sending to Saldru one copy of any
relevant questionnaire which they may have drawn up and used.

This material was prepared for publication on behalf of the participants

by a working party at Saldru, consisting of Peter Moll, Jane Prinsloo,
Wilfred Wentzel and Francis Wilson.

F.W.




FORMULATION OF QUESTIONS

. . . .. : . U Lieb T -

It may be appropriate to introduce my introduction-with-the,following piece
of doggerel, written by R.E. Rahl, professor of Soc10109y atthe- Um.versz.ty
of Kent: o Gire e w6 gad

A guestion I would-like to ask ... - ¢ ;. var ocper g3
Concerns the purpose of our task! 7
May not obsession with precision . . LRV

O'er clowd a noble vision?

? . - To help the lot of the camon man
) Must be the aim of any plan,

Yet the market sees (tho'some may scoff it)
) 3,Tyhf3t,frgx‘1ﬁ1‘:_b§ poor there's little profit.

One thing's sure I can predict
»+. - -The.vigws of planners will conflict,
For truly 'twould be an amazing feast
If one, man's . poison were another' meat.,
Pl geg et b RSN Y TT R T S BT
o , But facts ( t.ls said) speak for thenselves
i i e (g e 'pecple’ Beliéve in' falkids and elves)
But facts - let's face 1t—weselect’_ o e s
“Arld vaiued quide What we détect . EARREE N

Ses B31 shevises LRuows .
. Pamd i oskiriesg LR Wt g

" P own tiEespme

}# I was asked .to.introduce;this;discussion. in.not:more than..five:minutesis: I
- gladlysaccepted;thus.alleviating myself of the responsibility to give a

scholarly treatment of the subject. On '"The formulation of questions' I am °

. going.to.confine.myself.to ithe;illustration:of: two: genexal, butscritical,::

principles with.the aid: of same: actual. exampleS.: i JEET)
}, filw DR IR L P N N (S T F L SRRV L .4
B The: main thrust; of ;that: which: T want to .say,. can: perhaps be summarised:by
l" paraphrasing Rahl’s: first and dast -verses::: fw-', 1. oo v et e, T
“. 4 e G fe; B S R T TS N S e F I S L L N

y ...The w of ;our scientific task . = St g

) ~ Concerns, the questions we'd like to ask.
}‘ : "'~ % My not ‘obsession with a noble’s v:.sion ;
O'er cloud the need for precision. ro-iiorwsy .

e . B . C e et MU s ge L
. Iet facts really came from faities and elves '@~ *

; And not our beliefs speaking for themselves.

Let the facts be what the people select

L And not what owr values guide them to detect.

L

53

]




The survey method of research has its shortcamings. I am also in sympathy

with the anthropologists® emphasis on intensive micro-studies undertaken over

a long period of time. However, I am convinced that there will always be a
need for the means by which we can obtain, over a fairly short period of time
or dispersed area, information which will enhance understanding, particularly
of a camparative nature. The survey method with the questionnaires is therefore
here to stay. As social scientists we must consequently concern ourselves with
'the questions we'd like to ask’.

I locked at a number of textbooks on research methods and found, to my
astonistment, that almost all of them had no more than a short paragraph on

the formulation of questions. It is as if the survey method of research is
perceived to consist only of research design, sampling, data processing and
analysis. Samewhere in between we unfortunately have to draw up a questionnaire
with which we can go into the field, However, this might just be the weak

link where ocur elaborate chain is going to snap.

This very workshop in fact testifies to the importance of a good and well-
planned questionnaire. Even if a questionnaire, in the final analysis, is
nothing b+ 2 list of questions, the precision of the questions still remains
of the utmost importance. This is the case especially when the researcher
i1s assisted by fieldworkers or interviewers, whether experienced or not.

I therefore wish to suggest that we ask ourselves two questions after every
question we have formulated:

Does the question pinpoint the issue?

Is it phrased in such a way that it will be interpreted
correctly and similarly by every respondent?

Does the question pinpoint the issue?

It almost goes without saying that a researcher ought not to embark on a
survey before he has acquired a clear understanding of the issue he is
investigating. Only then will it be possible to ask whether the question
pinpoints the issue.

In a quality-of-life study the following question was asked:

'What at this mament makes you unhappy
or unsatisfied with life?'



. Intérividiees were askéd the' follcm:mg ‘questions ‘& the 'iseand prcvmsion1 >

The information thus obtained was not used in the analysis. If we ask our-
selves whether the question pinpoints the issue, it will became clear why
the answers to the question were vague and uninterpretable. .Whether.the,
issue be housing, crime or transport,,or for-that matter any other .factor
affecting the quality of life of a person, it is only with one, or a series
of, precise and spec1f1c questlons that the issue can be pJ.npomted .

UL gReT L o e 1oLy

s P PR

Do you feel that there is a need for an
old age hame in this area?

Yes ©' No i Don't know !

RGN TR Rt [ ES P SRR ] PP ST FC
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The abwe questJ.on frcn -a recent soc10-econanic suxvey," does not at first

byt W TEE ppac it

glance present a problan. Hogvever, whén we at
LY el Al st B ":'\K.,
ve run J.nto difflcultles. Does a ‘'no’ mean that there ‘is no need for an old

Fladvd 3 URa wxndy WY L uWhdeh W5 Stat Epiad KA

age hmé" Or only no need for an additlonal hane” Or.only no need where .

NN RTINS S ) te adinty TGT v dentd o 2Ny x:‘ .z .. /‘

thJ.s partlcu.lar fam:.ly is concerned? And if the answet is 'yes', does 1t /
indicate the contrary? Or will our value-system always bias us to answer .
this question in the affimmative? Or is it even possible that the loyalty

St VROIN L g adte
or respect”’towards ‘elderly people in the household will prampt a negative -
-

answer?’ ‘We'do not! Kiloiw, “becaliSé the questlon ‘38es nét pinpbint the” ‘idsties

warhing flrooes Py o o0 qeesibomnrloes, 1 Flasily ff owet o wro,

of” medlcal"facilitieS{ 2yl i,

) . . _(a) Are there medical facilities (doctors, hospitals)
G e B it youk. arearit.
. 1= (b)..1.:Where do you go to if you need medical treatment?
;- +2. Is.there a particular, reason why you.go there?.,, .« .

o FRTRR SR TSR |

Similar problems anse w1th these qu%ticms The use of the worﬂ k heed' agam :
poses a problen. How are 'medJ.cal fac:x.lities"a.nd 'medical treatment' to be
interpreted” Is the need for treat:nent perhaps defined as that for which you

g Ly

had to visit a doctor or a hospital” And 1f youdidn t go there in spite .
of being 111, s}wtﬂdwemtbemterestedmthereasmwhynot" Eventl'ek
last question does not altogether pinpoint the issue, as is reflected by ‘
this particular response: ‘I go there because my husband is there'.

The issue rather seems to be why the ill person is in that particular hospital,
or another one, or not at all.




Consider the following -‘campound’ question:

Would you like to have a car, a job fram
8,00-5.00, nice clothes and scme
responsibilities?

Yes
No
Don't know

This question was put to vagrants and presumably explores the vagrant's
adherence to cne or more of society's (i.e. middle class) nomms. But will
an answer to this question really enhance a greater understanding of the
issue? It even seems possible that any answer, yes or no, will only succeed
in supporting our middle class presuppositions. Moreover, the question begs
the question as to whether the 'likes' mentioned are necessarily consistent.
Is it not possible that our middle class value system, particularly our work
ethic, is campatible with not necessarily wanting a car and new clothes but
wanting a job and responsibilities? This may well be the case for any other
canbination of things we would like to have or not have. It does not seem
that the question succeeds in pinpointing the issue.

The next two questions on transport also appear, on the first reading, to be
straightforward and direct. But do they pinpoint the issue?

1. If you drive to work by car, do you
normally drive alone?

Yes | No

2. If you do not drive alone, how many
people do you on average take to work with you?

1 Person 1
2-3 Persons 2
4-5 Persons 3
5 and more Persons 4

Drive alone 5 ; !:
Don't drive 6




The whole purpose of conducting a socio-econdiic survey on the basis of a
randam representative sample, is to enable one to .draw conclusions about the
‘population' as a whole. That is presumably also the case with.respect. to
these two questions. It is, however, doubtful whether. this, cant_be_‘dme with
the answers.obtained fram these questions.  'If you.drive...' does not enable
one to say anything about the frequency of .use.; Does, it, furthemone,.mly
refer to people actually owning the car and thus exclude those who occasmnally
have a camwpany car/delivery van etc. at their disposal? The questions also do
not seem to allow for, llft clubs. If I should drive one week and my friend
the next, we will both be counted twice, as drivers and passengers. The use
of concepts' Tiké™ ‘nomally* fand! oni dverage's willinct ‘enharide ‘¢larification:

It is fore appropnate to’ask’ d:l.rect2 questlons‘refernng ‘to. =actual‘ ‘events’ in

oo the apiveru sl ey o

sradlen Ly Terlot e

s iging,

Pig ~
AR N &

spveolonn have pumanhe :
Once again, it goes w1thout saying that a researcher ought not to undertake

a survey 'if "he“does st “Yavé -'anwanpathetle‘v‘mmledge of:the: ‘people ‘He warnts
to interview'and of the ‘donditions under which they live. What is clear to
the researcher mJ.ght not be equally clear to the respondent, or even the

3, Geio priet PR R $TE

',.““-

G Wradndisg AhL e ciator ifgw tle Lielo s tREIE F

In the,following example “t}}e Qquestion was mismterpreted by many respondents -
who were not familiar with the term 'housing authority'. ' The use of the
colloquidl 'dotneil® in d¢14ter survey ‘Solved: the proble'n«and was'* always

understood’ toTréfer 'to thé fidusing dithority. Rith e D

g
,,..

F¥ WMDY dnok-interésted’ i pecplé? i -
You say they are... could yoru tell me why?

RN . 5 AR nihd i amoidort,

In a survey I -ndertock myself, the following .two. questions were asked in
the pilot questionnaire: S e

vInwhatyeardJ.dyoumovetothls town”h

How long have you been worki.ng for your -
present employer?




" The first question elicited a fair proportion of 'don't knows' or unreliable

responses. The response to the second question tuxned out to be accurate and
‘correct in more than 95% of the cases. The memory of most people seems to
respond better to a duration question than to a question on scme chronoclocical
point in time. It thus seems as if the interpretation of a question might
even be affected by the way in which ane's memory functions:

The next question is hichly problematical:

Do you prefer to sleep alone (with your wife/
girl) or to sleep with others at the Haven/

Sheltex?
Alone
]

Haven/Shelter

A very ambiguous question indeed! The sexual ambiquities aside, it still
seems possible that the question might be interpreted in different ways.

Is the respondent being given a choice between sleeping alone or with others?
Or is the choice between sleeping inside or out? Or is the respondent being
asked about the sleeping arrangements at the shelter? Does the question refer
to winter or summer, as sleeping patterns may change with the weather?

The next question presents interpretation problems on two levels. What does
'Rank fram one to ten' mean? Must every item be given a number between cne
and ten independently of the other items? Or must the item be ranked relative
to each other? On another level, one also wonders how the respondent is to
differentiate between the various items. 'Shortage of housing',

'Allocation by a city council', and 'No choice' may well be interpreted

as referring to the same thing.




T e
. + N

10

Rank the following problems you have experienced
from one to ten, with regard to housing:

' Shortage of housing

Group Areas

Allocation by a city council

. Type of housing available R A I

[ A R S

No choice |

Too expensive -

| Too small

' i Doesn't come up to my-standard - - ] . L

Distance fram work ‘

Before ccmcluding this section, let me emphasise that the formulation of a
question canfot be doné- in'isolation-fram theé:questions -preceding or following
it.!*Even the way in which ‘the -dnswer has'to bé recorded is important.

The $equence of questions and the layout of the questionnaire may, if not
giver} ca.reful qonsideration, make nonsense of even a well formulated question.

AT

Coding and Camputation of Responses

PR LA St

The example below was a cardinal question in a survey aimed at &sfablishing_'
how. students-spend their time.. The results could, however, not be used. for .
the purpose intended for the simple reason that. the numbers in the right:.
hand colum do.not correspond to the.number of tutorials (as do the numbers
in the left hand colum). It is thus a good illustration of how the way

the answer is, recorded may jeopardise even a question which is well
formulated and understandable.

-




1"

How many tutorials/small group classes
of 40 minutes do you have to attend each
week? (If a tutorial lasts longer than 40
minutes, mark the number of multiples of
40 you have to attend each week)

Mark this column only

1 0 ;
2 | 1 ‘t
3 2 (
4 T “
7 6 i
8 7 =
9 8

10 9

In the next question this problem is campounded by the introduction of an
unnecessary canputation.

How many houwrs per week do you spend working in
the library? First calculate the total number of
hours per month that you spend in the library and
then detemine the average per week.

Example:

You spend 20 hours each month in the library.
Divide into weeks 3219 = 5 hours. Mark the 5 in
the appronriate space.

. Do not work in the library r—oT—'
s B
B ' . g

The camputation could much more easily and correctly have been done by the
camputer. All that need to have been recorded was the number of hours. !
This is an example of an 'error' often made by researchers, i.e. to do the '
camputer's work for it. The camputer is much better at calculating than we
are. This also applies to the classification of data. If we record as much
detail as possible, it will always be possible at a later stage to change the
classification with the aid of the camputer.
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Our previous example also illustrates another very cammon shortcaming in
socio—econamic surveys. The respondent is here asked to calculate the total -
number of hours per month spent in the library. The student is not told which
month. Is it an average month or is it last month? And if it is last month,
we will still not know whether last month was. a representative month. This
raises the question whether a month is the best period for this particular
question. To me it seems as if a series of guestions referring to specific
days in the immediate past may very well result in more reliable infommatiocn.

The next example illustrates how a question may be misinterpreted, or at least
the answer biased, by the questicon preceding it. 1f the respondent has had
unhappy experiences with the police its recollection. may very well bias the

RS

answer of the next question.

1. How many times have you been picked ug; by the police?
What for? -

2. What do you think of people in general?

3. Do you think it is wrong to be picked up by the police for
sleeping on benches, in parks and on sidewalks? .
Yes:
No:

Finally, let me give one example of a leading question par excellence.
It canes fram a questionnaire, put to schoolchildren, on which the mearch for
a D.Ed. was based.

A good citizen is loyal to his family, his commity -
and his country?

Yes: No: Uncertain:

I would have been most surprised if anybody, regardless of his/her political
position, gave an unquahfled ‘No' as an answer.

How do we avoid these pitfalls? Unfortunately, I cannot provide a recipe
for the good formulation of questions. We can attampt to draw up a list of
general rules of thumb, (e.g. 'be as specific as possible', 'refer to -
actual events or people rather than hypothetical situations or imaginary
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persons’, and 'test whether you can answer the questicn satisfactorily').
However, I am of the opinion that we can get very far by simply asking
ourselves after every question we have formulated:

Does this question pinpoint the issues?
Is it phrased in such a way that it will be

interpreted correctly and similarly by
every respondent?

Having started on a literary note, it is perhaps appropriate to conclude
with an extract of wisdam fram Lewis Carroll. It also serves as a final
example of how not to formulate a question.

‘Cheshire Puss', she began rather timidly...
'Would you tell me which way to

go fram here?!

'That depends a good deal on where you

want to get to', said the cat.

'T don't care where...' said Alice.

'Then it doesn't matter which way you

go', said the cat.

AA;QA-
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THE QUESTTONNATRE AS A TOOL IN SOCIAL RESEARCH: PRELIMINARY GUIDELTNES

Jane Prinsloo

‘ Questionnaires are not an appropriate’ résearch tool for every type of

} information collection in social research. Many types of infommaticn can

| be more efficiently and accurately gathered through the researcher's own

field obsexvations, guided interviews with individuals known to have special

experience or expertise with particular people or situations, or a review

of existing. documents and records.

| . =

F - In those instances when the use of a standardised questionnaire form does
seem to; offer the best way of discovering desired infommation, it must be
clear that the process, of designing and. implementing a reliable instrument

8 is neither quick nor simple nor particularly inexpensive.

| Prmeg "';*,.’4 .

r It is;useful for discussmn ;o identify, several major phases of questioxmaire

design and, .unplenentatlon.,ﬂ

‘\..x

b VTvara e ceemiac it of Sedddginalc 1 wIThIN ot yrang

I A. Questionnaire Constmctlon Cmtmt and Fom

The cmstruction of a questionnaire is determined by what information is
sought and fram wham: How best to elicit answers?

Leder

Aspects: for consideration: =
i thalag b .
a. .Question construction. Does the question pinpoint the issue?
= 22{;1]};:3;{;% meaning be clear to all respondents? (See notes fram
. L., Loots. at SALDRU workshop, or S.L. Payne, The Art of Asking
Questa.ons )

b. The length of the questimmaire. Many péople feel that an hour is -
an upper limit to the length of respondents' willingness/ability to

L T ’ ‘answer. questions. -This. depends entirely on the nature of the
. questionnaire and its pertinence and interest to the'respaximt.
v c. The language of the questiomnaire. Gene:ally, it seems desirable to.
e : have the intexv:Leders speak the Same language as the :Lntezviewee
The questionnaire, itself, should be in the- lmguage of the interview
d B

to ensure as much consistency as possible among interviewers.
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If possible, it is desirable to have the answers recorded in the
language in which they will be analysed. Decisions on these issues
must be determined by the nature of the infommation sought, the number
of i.ntexviewers,} and the language abilities of the interviewers.

The amount of in-interview coding required of enumerators. Unless

it is very basic, all coding requiring any discrimination or decision-
making should be left to the processing of the questionnaire data.
Again, this depends on the nature of the information, and the known
abilities of the interviewers.

The issue of open-ended questions vs. those presented with a limited

nunber of possible answers arises here. Responses to the former are
difficult/time-consuming to manipulate, but appropriate when the
researcher is unable to anticipate likely responses and/or when he is
hoping to raise new issues through interviewees' experiences and
insight.

Clarity and simplicity of the layout. Does the layout of questions and
responses facilitate smooth, efficient progression through the

questionnaire?

Pilot testing. Camplete pilot testing prior to interviewer training.
The training period offers an excellent time to test the effectiveness
of questions when asked by interviewers, and to check translations, but
ideally, all major alterations will have been made at the pilot, i.e.
testing stage, and interviewers will not be delayed after their
training while they wait for major corrections to the questicnnaire.

B. Questionnaire Implementation - The Interviewers and Interviewing.

Aspects for consideration:

a.

Type of Interview., Is the gquestionnaire going to serve as a precise

quide to the interviewer, or does it provide just a general agenda of
issues to be covered? The use of questionnaires is necessary if the
project requires uniformity of questions over a relatively large
sample population and/or is using numerous interviewers.

Who and When to interview. Unit of Analysis - does the information sought
relate to the individual, the family, the household or the cammnity? .
Who is the best person, or group of pecple, to give the desired informa-
tion? When would they be most likely to be available and amenable to
participating?

}
)
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Establishing an approgriéte sanmple frame and ensuring a random

sampling of respondents. Hichly project-specific.

Interviewers — their selection, training and supervision.

. Selecticn. Aspects to be considered in selection include:

(i) The comparative importance-of interviewer's prévious experience

. his local experience/acceptability.: (ii)* The importance of language
facility related to the language of the questiomnaire. (iii) Not all
people are good enumerators. . It requires certain skills of campatibi-
lity, ability to listen, dependability, etc...It.is better to work
with a- limited nmumber of good interviewers than with a larger number
of mediocre cnes. The whole survey can be no better than.the,informa-
tion gathered in the interviews. Final selection should be made only
after a trammg perlod has permitted the potential interviewers to leamn
exactly what the project entails and the project director has had an

.opportunity to cbserve, the enumerators in . training.. o Feie o

N .. g o oy el
" Training:®* (i) All questichnaires are different;'and’thustrequire a

7 thorough' training of 'intérviewers. - A catéfil training: period allows

IR T

“the ‘project’ diréctor to idéhtify ‘the beSt intérviewers:(and-cull the
‘bad) ¥V and it will ‘edseé = though ‘cértainly not eliminate - the monitoring

of campleted questionnaires. Avoid the urge to move quickly into the

"t Field. *Two weeks well spent in*the classrodn:and withtriallzuns in
* the field are well worth the investment! '‘(ii) The training:program

t ¥should® indlude’a detailed discussion of each’ questicn-and:of ‘the

"puipose of the-'survey 'a$ a'wholé. - Intsiviévers: should be mstmcted

to follow wording "exactly’ for éach’ question ahd probe;-and should be

‘éemérges. cutside the ‘questions.’™‘(1ii)”Detailed*study and- testing

“Juring” training ‘éan’ alss:serve as-a’ findl check erivthe elirity and -

‘precision’ of the ‘questicrinaire,' and*the accuracy of any ‘linguistic

‘translations'which may have Deen fiade. Alteraticns at this.stage
‘should Be'minimal,however. (iv) Make administrative details clear

" fram the beginning, including: anticipated length of interviews,

expected work schedules, amount and frequency of pay,‘transport
arrangements, etc.

Sunenusmn It is absolutely ssential perhaps the single most

:meortant control an the quality of the survey ‘datd = that the pro:ject
director maintain a continuous and immediate nx:mitor an the ‘in~caming
canpleted questionnaires to make sure that enumerators truly understand
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the questions, that information is camplete and consistent, and that
problem questionnaires are returned immediately for correction/
campletion. It is expensive, but desirable to corrcborate questionnaire
responses through call-backs to respondents, employer checks, checks with
official information sources, etc. This serves to check the thorough-
ness and accuracy of the enumerator, as well as the honesty/memory of
the respondent.

Fram Questionnaire Responses to Camputer Processing

Ideally, the researcher should know the capabilities of the camputer
package himself. If this is not the case, the researcher should work
closely with his computer consultant fram the first stage of questionnaire
construction.

Aspects for consideration:

a. Writing the codebook. This is relatively straightfor.ward when the
responses have been pre-coded in the questionnaire (i.e. respondents
were offered a limited number of alternative answers fram which they
could select.) Categorizing responses to open—-ended questions is very
time~consuming, but does permit the researcher to discover possible
answers which might not have occurred to him.

b. Coding - reading all questionnaires and recording responses in the
code necessary for insertion in the camputer.

¢. Clarifying the information sought fram the questionnaire data.
Ideally, this was clear when the questions were originally developed
and included in the questionnaire. However, unanticipated responses
modify this to some extent.

This entire phase can be highly time-consuming, especially when questionnaires
contain open-ended questions. However, the care with which response cate-—
gories are established, and responses are then classified is critical in
determining the usefulness of all the raw data. collected. Ill-conceived
classification of responses can campletely distort all the information
gathered. For further discussion on computer processing of data, see

notes fram Peter Moll at the Questionnaire Workshop and the references

listed in the bibliography generated by the Workshop participants.

Data Interpretation - Analysis of Camputerised Information

(See notes from Charles Simkins at .Questionnaire “orkshop) .

o T - ARV 4R e




18

USING THE COMPUTER: HINTS FOR PROCESSING

Peter Moll

1. The long line of working fram questionnaire stage to codebook stage
to typing stage to programming stage to interpretation stage is at each
point subject to error and misunderstanding. For accuracy's sake, it is
preferable that the programmer be involved from the beginning.

2. It is essential that the researcher have a clear idea of what kinds
of information are being sought. A pilot survey, taken from questionnaire
stage right through to interpretation stage, can be of help here. ‘'hese
perspectives will guide the programmer in setting up a codebook and
arranging a program.

3. Open-ended questions are extremely difficult to camputerize. The computer
is a useful short cut in processing answers with a set number of alterna-
tives (e.g. YES/NO or AGE IN YEARS). However, with open-ended questions
the researcher has to look through many of the answers and select a
suitable number of categories which would - include all of them in some
meaningful way.

4. If typing.of cards is to be done by an outside agency, it is wise to
consult about the job before a codebook is set'up. This is all the
more necessary when the data is 'sparse' as can happen with open-ended
questions. '

s

5. The coding of open-ended answers can be very tedious and time-con$uming.

6. The people doing coding work must be properly primed to look for
inconsistencies in the data they are processing.

7. For statistical applications of social research, the regular package
programs like BMDP, SPSS and STATJCB ought to be more than sufficient.
(See bibliography.)
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USING THE COMPUTER: HINTS FOR INTERPRETATICON

Charles Simkins

Carry cut (simple) one-way distributions on all variables for which this.
is meaningful. Use same of these, e.g. sex, age, to assess how
representative your sample turned ocut to be. Note biases (e.g. too

many old people, wamen) if these can be detected against background
expectations. Explain them and think how these may affect further
processing.

Fram the one-way tabulaticns and your research interests, think up
hypotheses to test and devise statistical ways to test them. Write a
relatively brief program to carry out these tests and interpret your
results before continuing. From your interpretations, further

hypotheses may emerge. Repeat the performance. Do not be afraid of
10 or even more camputer runs of this kind. The important thing is to
keep your orientation and not get bogged down in tabulations of every-
thing by everything. Puzzle things out as you go or mark relationships
as a basis for further cbservations.

Aim to publish no more than 15 or 20 tables in a final report. If the
camputer analysis has been thoroughly done, this will require rigorous
selection. Regard the other tables as stations on the way to your

final understanding - they will be reflected in how you write the text.
The text should read continuously in itself, leaving readers to consult
the tables or not, at will. If Step 2 is carried out properly, arriving
at the final interpretation should not be difficult.

D g B T - AT Er O
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CONSTRUCTICN OF A QUESTIONNAIRE ON POVERTY:

LESSONS FRCM A RURAL VILLIAGE SURVEY

+ ' Chris de Wet

h He who would do good to others must to it in minute

particulars.
Blake

There are two important issues with regard to the possible constructicn
, of a questionnaire seeking camparative data on poverty.

1. Contextualization of data cbtained fram the questionnaire

Data on demography, resources, incame and expenditure, etc. are really
only starting points for further investigation. For example, a rural
Ciskei family with an average monthly household incame of R60,00 and
with no land rights is dependent upon other pecple for its members'
survival. Here particular individual and family data became crucial
to understanding strategies for coping with poverty.

Who does the family borrow money from when remittances do not arrive?
Fram whaom do they cbtain access to arable land? Who helps them cultivate? -
How do they honour debts - in cash or kind?

To wnderstand how a family copes with poverty we need to know about tl}e
extent and nature of the social networks of its members. To wham are\they
related in the area? What is their relationship with the neighbours?
Whom do they help . (with.what) and who helps them (with what)?

This kind of contextualization of basic survey data requires knowledge
of people’s genealogies, of their membership of voluntary organizations,
of the residential léybout and history of a caammity - as well as a
knowledge of ongoing activities and patterns within the cammmity.

Such detail requires fieldwork within a cammnity over a period of time,
to get to know people and cbserve patterns. In turn, such fieldwork
involves personnel and funds. Poverty seems to be understandable as a
process through time involving a cammmnity or a group of people. 2As a
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social process, it is a qualitative process. A few well-selected
qualitative studies will surely tell us a lot more than a massive
canparative printout of uncontextualized data.

2. Practical problems with regard to the gathering of camprehensive
data while actually administering the questionnaire i

1
Questions seeking factual data can rarely be phrased in sufficiently ‘
specific termms. While one may try to anticipate possible responses |

questiannaires reveals the embarrassingly large range of actual responses -
by which time it is often too late to patch the questionnaire. A sample
of same of the problems and possible responses encountered in the

before canstructing a questiomnaire, only actual administration of :1
!
1

administration of a socio-econamic questionnaire in two rural Ciskei
camunities (in the Amatole Basin and in Cata, Keiskammashoek) is
discussed below.

A, Identification of Respondent

Get as many of a person's names as possible - unless one has all of a person's
names, it is not possible to trace his/her social network.

i) People are known by 'English' names for some purposes, by African

names for other purposes.
ii) Married women have more than one African name.
iii) Maiden name helps to identify a waman's kin in an area.
iv) In the case of a widow, get her deceased husband's names.
v) Clan affiliation sometimes serves as a basis of co-operation.

B. Place of Birth, Residence k

Get as much detail as possible on .movement.

i) Place of birth.

ii) Place of parent's birth. 1

iii) Respondent's residential moves — also within the same area, as a result {
of, for example, setting up own house, divorce, government betterment
schemes.

Data on movement tells about the stability and continuity of a cammmity,
as well as about the rootedness, experience and networks of individuals. {
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Marital Status

See marital status as linked to residence.

i)

ii)

iii)

iv)

V)

vi)

vii)

D.

A waman may be unofficially not living with her husband, or temporarily
staying elsewhere, but still be legally (and in terms of reputation)
married.

A waman may be living at hame with her children, while her husband is
away, and she is unsure whether he has absconded, or will came back.

A waman's husband may have absconded, but she may still describe herself
as being married.

A couple {(and children) may be living together.

A waman may be at hame, while her husband and children are in town.

A widow may have taken a lover, who helps her agriculturally, and stays
with her, or may work and eat with her, but sleeps elsewhere.

'Are you married?' answer 'NO' (i.e. not by church rites).

Oc_cupation ~ Who is Unemployed?

Two approaches should be biended here - people's view of their own position,

i)

ii)
111)
iv)
v)
vi)

vii)

" and an analyst's view of their position.

A young man at hame for a break between caontracts may not-:,have decided
to go back, and may not know if he can go back but may still not regard
himself as unemployed.

A young man, at home for several years, may not see himself as unemployed,
but may see himself as 'resting' or as doing same work at hame.

A person may be involved in sporadic infommal sector acdviﬁgs, and see
himself as employed. -

How is a man of, say, 55 years, who regards his warking life as over,
and who is not yet a pensioner, to be econcmically classified?

How is a young man, who calls }ﬁmself'mm\ployed, but is not trying to
f£ind a job, or tumning down contracts, to be classified?

How is a person who has been in town for 6 months doing odd jobs, and
drifting, to be classified? o

Wamen who are involved in household activities, may say they are not
working, but still see themselves as ‘'busy’.

viii) Are people who see themselves as able to survive at hawe (off others),

and not needing to go and work, to be seen as unemployed?
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Accammodation

Get actual number of houses/huts and roaus.

i)

Roams may not be classified as bedroams by people, but may still be
used as bedroams.

People's descriptions of their dwellings as, for example, 'izinki' may tell

us about their aspirations.

F.

Distinguish household (as residential group) from hamestead (physical structure} -

Definition of the Household

many villages have empty hcmesteads, where, for example, the parents are in
town and the children are with grandmother.

a)

b)

c)

Manbers at Hame Now
Get same practical indication as to who is actually at hame - who eats

here? Who sleeps here? (These may not coincide!}

i) People who are not members of the direct family may still be
members of the household, e.g. grandchildren, a lodger, unrelated
children.

ii) Two households may have merged into one, while still retaining
two haomesteads.

Get clarity about precise nature of relationship of each member to the
head of household, e.g. 'grandchild' - whose child? - 'Daughter-in-law' -
whose wife?

Who is Head of Household?

Important to distinguish de facto head of household (the person actually
in charge, who makes day to day decisions) from de jure head (e.g. the
man who is legally the title~deed holder, or moral head, but is away at
present) . Get de facto head's perceptions of 'who is in charge here' -
this tells about percepticns of dependency.

Members away fram Bame

Make sure people actually came back - establish same period (e.g. two
years) within which people must actually have visited hame - establish
dates of recent visits.




Problem cases:
i) A son who has in reality absconded, but wham his old mother still
regards as part of the household.
ii) A son who has not been home for several years (or a husband),
but who still remits.
iii) A man who has perhaps absconded, but still has rights to land
at home. )
T‘ iv) Children born to a 'concubine' in town - while the man has a wife
' and children at hame.

Establish where pecple are - in detail, e.g. name of 'location’, place
of work, who they stay with.

d. Total Household Population

Ask for names of everybody belonging to the household - this provides
} a check on members away and at hame and tells us who is actually seen
r . as belonging to the household.

*G.  Access to Arable Land (excluding gardens)

) Be careful of different systems of land tenure and how people describe their
land-rights (e g. 'do you own land?' invites the response of 'yes').

There are other forms of access to land than ownership:

i) Share-cropping somecne's land, or a portion of it.

ii) Hiring sameone else's land, or a portion of it.

iii) Paying the 'rent' for the year and having use of the land.
iv) . Being given free use of someone else's land.

People may cultivate their own as well as sameone else's land, or people
may gain access to more than one person's land. Soame people have rights
to more than cne field.

It is crucial to know who cultivates whose land and what the relationship is
between 'landlord' and 'client', as certain types of access to land (e.g.
share-cropping, hiring, gift) involve different advantages to landlord and

to client. It is also crucial to know for how many seasons particular contracts
have been going, as here, too, there are various strategies open to both parties.
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H. Cultivation

Ask specific questions - not, for example, 'do you cultivate a field',
rather 'did you cultivate this season ~ last season - when last did you
cultivate?'

i} A person may not have cultivated in the current season but may have
cultivated in the previous two seasons - and answer 'no'.

ii} A person may have cultivated sameone else's field, and answer 'no’.

iii) 'Yes' or 'no' are often normative responses - if a person cultivated,
but only a little, or badly, he/she may say no.

iv) A perscn may not see himself as cultivating, while the household
has cultivated - ask the head of household.

Don't assume that because people have cultivated they have cultivated all
their land. People may talk of cultivating X 'acres'. Find out how many

'acres' to a field. 5 1

I. Labour for Cultivation

Again, ask specific questions. When asked 'who cultivates', people sanetimes

i,

only mention people involved in ploughing activities, and then only adults.
Rather ask 'who leads oxen, drives oxen, holds plough, plants, reaps, hoes,
weeds?' - as separate questions. Ascertain whether people are of the house-
hold, and if not, what the relationship is. We need to know, in detail, }
about patterns of co-operation - over time. i

J. Draft Power

Pecple may use cattle, or tractors, or both.

i) People may hire goverrment, or private tractors, (and the rates may
differ).

ii) People may use their own and other people's cattle - is this a gift,
or a 'campany' arrangement, or by hire?

Ascertain relationship between cultivator and cattle-lender. How many
cattle involved in actual ploughing? Only oxen?
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K. ipment
Plough-shares, plough-yokes, cultivators, hoes, sleds.

i) Pecple may borrow equipment - at a fee, or for labour assistance, or
for other considerations. Fran whom?

Seed, fertilizer, insecticide.

i) Is seed bought, or stored fram last year?
ii) 1Is fertilizer bought, or is manure used?
iii) Is fertilizer mixed in with seed during planting?

L. Agricultural Decisions

Specify specific decisions - a man may write hame telling his wife to cultivate,
but she may decide that it is too dry, or whatever. If he decides for

" cultivation, she must make the other decisions on the ground. Do male

relatives of other households take part in agricultural decisions?

M. Crops Grown

People often mention only what they see as the major crop/s, e.g. maize.
There is a perception of fields as being for maize, and gardens for vegetables.

i) Vegetables may be grown between the rows of mealies.
ii) Trees may also be grown in fields.

N. Gardens -

'Garden' may be a vague concept, like a yard, or a space around the house -
do people fence off and cultivate these areas? '

i) A person may cultivate sameone else's garden while not having'hié ovm.
ii) Trees may be grown in gardens.

0. Stock

The number of stock controlled by a hamestead (i.e. actually in the kraal) may
not be the same as the number owned by a household - people may keep stock at -
sameone else's place, or may be keeping stock for sameone else.

Specify sex, age of stock, e.g. oxen, heifers, tollies. Include pigs and
poultry as 'stock'.
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Incane

Scmetimes, we have to accept incamplete answers, as people may simply be
urwilling to tell the truth.

Pensioners

i)
ii)

iii)

iv)

V)

Various kinds of pensions, e.g. old-age, disability.

Pensions are often bi-monthly.

The figure people give as what they have received varies considerably -
although the actual figure is usually constant.

Pensions may in fact not be arriving.

People who qualify for pensions may not yet be registered.

Informal Sector Incame or ILocal Employment

Wages and salaries, casual work, hawking, selling services:

i)

ii)

iii)

These sources of incame may not be regular, and accordingly difficult
to quantify.

There may be sources of incame people don't want to discuss, e.g.
shebeening, herbalism, prostitution.

List specific examples of what you are looking for. For example,

'do you sell firewood?', 'do you sell thatching grass?’

Remittances in Cash and Kind

Cash Remittances: Details must be obtained for a period of, for
example, six months.

i)

ii)

Ask specific questions, e.g. 'when did he last remit - how much?',
'and before that, when last - how much?' to get a pattern of
remittances.

Ask for each adult who is away - the respondent may not regard a
person as remitting, when in fact they are.

Kind Remittances: Detail is essential here - what exactly was brought
hame, when, do wamen remit more in kind than men do?

Any Other Sources of Incame

For example, 'Does your son who lives next door give you anything?'

o N
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Q.  Shopping

Goods bought, places of purchase, frequency of shopping expeditions. Ask for
goods purchased within a period, for example, the last two weeks or month.

i) Are goods bought cash or on account?

ii) Are save goods bought cash and same on account?

iii) Mention specifics, e.g. ‘'samp?' How many kg?', 'candles?', 'sweets?’'.

iv) The cost people give for what they have bought may not correspond to the
actual cost. ) :

R. Voluntary Organizationsg

Churches, burial societies, sports clubs, savings clubs, religious groups, etc.

These organizations:provide valuable networks for credit and assistance for
people - to make sense of these networks we need to know about frequency of
meetings, overlap of membership between organizations, unofficial functions
of organizations.

S. Perceptions of Own Living Conditions

Questions camparing life ‘here'’ with life elsewhere, or asking how people see
their financial situation, ‘or what their aspilétions are, tend to produce

a limited range of fairly predictable responses, e.g. 'I was born here, I
want to die here', or 'my family are all here', or 'anywhere else could be
better', or 'we need better services and more money'. Perceptions and
aspirations are really cnly cbtainable through. in-depth discussions.

Many people were reluctant to answer these questions and gave safe, general
responses.
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CONSTRUCTION OF A QUESTICNNATRE ON POVERTY: LESSONS FROM AN URBAN SURVEY

Jane Prinsloo

The design and implementation of a reliable and useful social- research project
is, perhaps, a deceptively simple task. Among the critical issues to be
resolved are decisions concerning:

- What to ask - what informmation is being sought?

- Fram what source can the information be most effectively gathered?
- What would be the most effective method of gathering information?
- Who should do the gathering?

- How should the infommation be processed?

- Scheduling the project.

- Budgeting for the project.

The first of these issues - What infommation is being sought? - and the last -
What resources are available to the project? -~ will jointly provide the primary
informants for decisions made throughout the project.

The following discussion offers a brief account of a few of the difficulties

encountered - and the lessons learned - in responding to these issues during

a project currently nearing campletion at SALDRU. In retrospect, these

difficulties seem to separate into two categories:

a) those which were resolved during the course of the project and thus
remain merely as 'challenges met'; and

b)  those which may have evaded entirely satisfactory solutions and have
emerged as 'problems' potentially affecting aspects of the study's success.

I have discussed the difficulties chronologically, as they came up for

consideration in the course of the project. Those which have remained as

problems are summarised in conclusion.

The title of the project is 'Needs, Resources and Attitudes of the Poor’'.

The intent has been two-fold:

a) description - beginning to learn about life experienced in particular
camunities; and

b)  exploration - revealing issues of general significance to a broader
study of poverty in Southern Africa.

3

o it "
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We have been primarily cancerned with the perceptions and attitudes of people
living in poverty concerning their problems, pleasures, goals, activities/-
abilities to generate incame, involvement with their neighbours and cammmity,
opinions about causes of poverty and responsibility for remedies, and ideas
about who they consider to be poor. Clearly, the most reliable source for this

information would be the primary source - the poor thanselves.1

Here arises one of the first difficulties of the project - identifying who
and where are South Africa's very poor. Where should we find our sample
population? Our project was infommed by the belief that people are in
poverty when they are 'profoundly, camprehensively and chronically deprived
in camparison with the rest of society' .2 Deprived of what? ... of:
material well-being (housing, food, clothing, medical care, amenities, etc.);
opportunities for perscnal development (education, employment, creative
expression, etc.); and opportunities to influence the conditions of their
lives (participate in decision-making). Given this definiticn, it is clear
that severe poverty. is experienced in many areas of Southern Africa.

Guided by limitations on project resources, however, we focused our study on
several readily accessible urban African and'Coloured' areas. While recognising
the existence of severe poverty among other ethnic groups and in other geo-
graphical situations — especially rural African areas, we felt that our choice

of focus could be justified by the levels of deprivation currently

experienced in urban areas and by the continuing growth of South Africa'’s *
African and 'Coloured’ urban populations. v e

Reflecting the project's eXploratory functienm, it-: was necessary to draw re-
sponses fram a variety of urban situations. The survey sample covered- squatter
and sub-econamic. housing camunities in two urban centres (Durban and Cape Town) .
In Cape Town, furthemmore, responses were sought fram both African and 'Coloured’
settlements. The selection of particular camunities was then informed by
discussions with canmunit{/ and social workers who have detailed perscnal
experience in the potential survey areas, and were thus able to identify
settlements where material deprivation and social difficulties appeared
greatest. ’

Another difficulty arcse at this stage - finding a suitable sample frame

for selecting respondents. This can be a sensitive issue in any survey- ‘
research project, but it becames especially difficult when working in poorer
areas - squatter settlements in particular - for which there are very few
inclusive listings readily available to the public. All that can be done is
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to keep searching to f£ind helpful contact people within relevant municipal,
provincial and national government agencies, or to find university or private
organizations active in the proposed study areas. Ultimately, our project
used different sample frames and modes of selection for each camunity. We

felt this was acceptable as long as the sample universe was inclusive and the ‘
sample itself was random. (References for detailed discussions of sampling
and sample frames appear in the attached bibliography) . p

The next major issue to be considered concerned the most effective method

of collecting information fram respondents in the various sample areas. Would
it be more successful to develop a standardised questionnaire or to carry out
an  infommal ethnographic study? The need to work in numerous cammunities
seemed to indicate the use of a standardised questionnaire implemented by
teams of interviewers working simultaneocusly in the various study areas.

This decision gained further support fram the belief that interviews would be
most successful if carried out in the respondents' hame language by a native
speaker of the language.

One of the most sensitive and important tasks in' implementing a successful
survey research project is designing a questionnaire that is clear, concise,

uncanplicated and thorough. (A detailed discussion of questionnaire con=

struction is presented in the Workshop papers. (See also the

attached bibliography.) Construction of cur
Questionnaire was campleted after extensive study of related literature, dis-
cussions with experienced individuals and several cycles of pilot testing in
the field. The questionnaire which emerged fram this process is relatively
lengthy, including forty-one questions as well as three tables of information.
The time required to camplete the questionnaire depends on the size of the
household and the inclination of the respondents. Approximate campletion
time is between one hour and one-hour-and-a-quarter. This length could have }
presented itself as a problem, but, on the whole, interviewers found :
respondents to be interested and willing to participate. ;‘

Clearly, one requirement of constructing a successful questionnaire is a clear
understanding of the appropriate 'nit of analysig'. Were we interested in

information concerning individuals, families, households and/or the cammunity?
And with wham should the interviewers speak to gain the desired information -
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the household head, the primary earner, the eldest, the most articulate or
sane aggregate of household members? Our interest in essentially two types of
information (some relating to the household as a unit and some relating to
individuals within the household) created minor complications. Our inter-
viewers requested to speak with the most senior household member present, as
well as all individuals 18 years or over, who were present and willing to
participate. This decision was made in the belief that information relating
to the household as a whole (e.g. household budget) would achieve the fullest
and most accurate answers if allowed to benefit fram a collective knowledge.
On the other hand, we were interested in the experiences and opinions of adult
individuals on a number of issues which required personal responses fram each
individual. This duality required clear instructions in the questionnaire,

careful training of interviewers, and continued review of campleted qties_tionnaires.

It has also placed certain requirements on the camputer processing of the
information.

How to record responses? Because the survey was essentially uninformed by.

previous knowledge of likely respohses to our. questions, a significant pro-
portion were framed as open—ended enquiries, allowing respondents to answer
freely, unconstrained by preconceived response categories. The use of open-—
ended questions requires considerable skill on ‘the part of the interviewer
in soliciting and récording full, candid responses. However, it also has the
potential of generating new perspectives on an issue. The insight gained
through using this format in our survey has been rich, indeed. It is this
ability to generate detailed and rich information which is, in fact, a
primary 'drawback’ to open-ended questions. It requires considerable skill
and time to process the numerous 'bits' into a meaningfhl whole. For this
reason, this type of question is usually reserved for small-scale surveys.
Our study of approximately 7OQ households has been, perhaps, a bit ambitious.

A further challenge ’genefated by the use of open-ended enquiries is the
mechanical awkwardness of recording the responses on camputer coding forms
and, subsequently, transferring them onto camputer cards. An open-ended
question may generate a pool of perhaps ten possible answers. Of these ten
answers, same respondents may mention only one, while others mention as many
as four or five, or even more. If each potential response is assigned a
particular row and colum number on the camputer coding sheet and the camputer
card, it is clear that there will be numerocus blank spaces on these campleted
forms reflecting the unmentioned potential answers. Evidently, this failure
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to have dense responseé (i.e. an answer for every colum on the coding sheet and
camputer card) significantly increases the possibility for error in initial
coding of responses and in typing of coded responses onto camputer cards.
Furthermore, it increases the number of camputer cards required for each
respondent, thus increasing the cost of recording and processing data. These’
are problems we ha\}e not been able to resolve. Staff at the University of Cape
Town camputer centre are endeavouring to develop a camputer package capable of
easing same of these difficulties.

In a final note on recording responses, same mention should be made on the use
of tape recorders. While the recorded interview is a camnon element in many
ethnographic studies, ocur interviewers did not use tape recorders. There were
several reasons for this:

. Responses taped in the respondent's language would still require translation
for analysis by the primary researcher.

. We had assvred respondents that all information given during the interview
would be entirely canfidential. Even so, we found same people were
apprebensive about giving information on informal sources of incame,
legal status, and certain attitudes which they felt could be held against
them as criticisms of the South African govermment. We felt that the use
of tape recorders would be inhibiting.

. The cost of recording equipment for all interviewers would have been
prohibitive.

. Editing and processing taped interviews is extremely time consuming.

The use of a tape recorder would be advantageous when:

. The number of interviews is quite limited.

. Interviews take the form of free-flowing guided discussions unaided by
a questionnaire format.

. The primary researcher is able to speak/understand the respondents'
language (s) .

. The researcher is confident that the nature and quality of responses
would not be inhibited by the presence of the recorder.

The quality of infarmation gathered through questionnaire Tesearch is largely
dependent upon the quality of the interviewers. The selection and training of
interviewers thus becames an issue of primary significance. Should individuals

be selected on the basis of prior experience with interviewing; familiarity

LY
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with, and personal acceptability in the cammnity to be studied; educational
level and linguistic abilities; or simply availability and enthusiasm?
l How much time should be devoted to training interviewers, and what are the
most effective methods of training? (For a detailed discussion of these issues,
see the section on Selection and Training of interviewers in the Workshop papers.)

r Our interviewers were located and selected in a variety of ways. In Cape Town,

Xhosa interviewers were sought by word-of-mouth through a number of educational,

health-care and community organizations. Primary requirements were an ability

' to speak and write both Xhosa and English, an availability and willingness

P to work full-time for about six weeks. 'Coloured' interviewers were largaly
found fram a list of individuals who had worked successfully with the project's

} field work organizer during a previous project. Requirements were similar to

| those for Xhosa interviewers - facility with Afrikaans and English, and
availability. Individuals to carry out Durban's Zulu interviews were also
solicited by word-of-mouth fram'a number of sources. Selecticn criteria
varied slightly fram those guiding the project in Cape Town. A facility for

¢ rapid translation fram Zulu to English was not crit_‘i.cal.3 . Interviewers

¢ needed to be available for work during evenings and weekends rather than
throughout the week.4

One group of individuals selected for work on the Durban interviews deserves

brief mention because of the unanticipated problems they created. Several

of the applicants had had previous experience campleting queﬁtlcrmam:es for
Market Research Africa. Counter to the Durban organizer's hopes, thess
interviewers, as a group, did not handle our questiérmaire well at all.
Furthermore, they were considerably more difficult to deal with on administrative
matters. This experience reconfimms the idea that all questionnaires are
different, and the qualities required of the interviewer will change with the
nature of the questicrulairé. Interviewers need to be retrained for each new
research project, and should be selected only after the training phase has
been campleted.

Basic training of interviewers was carried out in an essentially similar manner
in Cape Town and Durban. Classroam discussions of the project, the details of
P('»‘ - the questionnaire, ard the interviewing process led to multiple field tests.
- Discussions of experiences and results gathered during field work followed.

The Durban portion of the project devoted considerably more time to classroom
role-playing. Perhaps interviewers in Durban subsequenﬂy found their initial
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interviews easier to manage, but the quality of the results do not seem to indicate 1
particular benefits fram emphasizing role-playing as a training technique.

From my experience in our study, the most productive training sessions occurred

when trainees carried out trial interviews in households camparable to those t
selected for the survey sample and then met en masse with the primary researcher ‘
to discuss the details of responses to each question and the various problems

encountered during interviews. These discussions on the details of questions and <
responses can seﬁe several significant functions.

. They help to clarify for the interviewers the intent of the study in
general, the meaning of specific words in each question, and the expectations
of the primary researcher concerning recording of responses.

. They also permit the researcher to give final refinements to questions -
especially the translations of questions - fram the collective understanding
of the field workers.,

. They give the primary researcher the opportunity to cbserve and interact with
potential field workers to select those who will be most suited to the project.

One strategy worth consideration would be integrating the final pilot run of the
questionnaire with training interviewers. It is generally advisable, however, to
keep the time between training and actual field work to a minimm to assure the )
interviewers' continued availability and interest. !

When individuals within t_be sur\}ey sample do not all speak the same language,

an additional issue emerges. At what stage should the questions and responses

be translated to and fram the lanquage of the respondent and that of the researcher?
Will the translations carry the same meanings and intent as the original questions

and respanses? These are issues of same significance in Southern Africa where

multi-lingual questicnnaires are cammon indeed. They are also issues on which

there seems to be no agreed-upon policy. Strategies range fram

a) writing the questionnaire in the primary researcher's language, and allowing
each interviewer to translate questions into, and responses out of the
respondents' language, to

b) using a translator (either professional of cammnity-based) to translate
the original guestionnaire into the survey population's language(s) and
requiring the interviewers to record responses verbatim in the language of

the interview. These responses would then be translated in an unhurried

manner by interviewers, a translator, or the primary researcher.
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The critical issue is consistencv. Will all the respondents

actually answer the same question? And will respomses which -

may be identical in the respondents' language emerge identical after the transla-
tion process? The first model mentioned above offers the least control, but
could be adequate if the number of interviewers were limited, and if the inter-
viewers and the primary researcher worked closely to ensure a thorough and uniform
understanding of the survey's meaning and intentions.

The second model offers the greatest control, but is prohibitively cumbersame and «
time~consuming for all k?ut the most limited surveys. The secand model also adds

to the cost of the project by necessitating two copies of the questionnaire for

each interview. (One in the respondent's language and one in that of the
researcher). This, in fact, is the model initially tried by our project's Durban
organizer. Mid-way through the project, their interviewers switched to the first
model - English responses on English questionnajres with interviewers translating

to and fram Zulu,

Once again, the appropriate method must be determined by the requirements and
resources of each particular project. I feel, however, that a third model can be
suggested as a generally acceptable strategy. The questionnaire is written in
the primary researcher's language. A translator who is from, or extremely
familiar with the survey population, translates the questionnaire after extensive
discussion with the primary researcher on the intention of the project as a whole,
and the specific meaning of each question. During interviewer training, the
questionnaire is discussed in both the original and translated forms. 2nd,
subsequent to field testing, the translation is confimmed by comparing the
primary researcher's intentions with the understandings of the interviewers

and respondents. Responses are recorded in the primary researcher's language. — »a
on the translated questionnaire. (e.g..Fnglish on Xhosa). This model ensures T
that all respondents are presented with identical questions. Hcpefﬁlly, the
involvement of interviewers in verifying the initial translation would help them
in accurately translating responses back into the researcher's language. The
primary drawback of this model is the necessity of having relatively fluent bi-
lingual interviewers. v

The pfocess of implementing the questionnaire in the field presented further issues
potentially affecting the quality of our project. For a detailed discussion of

"this phase of a survey project, see the section on questionnaire implementation

in the Workshop papers. I will mention just those items which were significant

within our own project. Central among these were: ]

a) organizing payment for interviewers' work - ccamplicated in our case by the
necessity to apply for funds through University administratich;
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b) co-ordinating work schedules and organizing transportation arrangements;

c) encouraging maximum commmity acceptance of our project and interviewers;

d) maintaining interviewers' enthusiasm and productivity;

e) maintaining close ongoing supervision of the quality of responses recorded
by interviewers.

What emerged as the single element most significantly affecting the success of

this phase of the project was the ability of the field organizer/supervisor to

keep a close and constant interaction with the interviewers.

Once the field work is under way and campleted questicnnaires begin to
accumulate, the penultimate phase of the project can begin. Integrating responses
fram individual questiocnnaires into a substantive summary of findings can be done
in a number of ways. Should information be recorded and analysed through a
camputer, or should it be processed 'by hand'? Processing responses through a
camputer is particularly useful when a permanent, readily accessible record of
information gathered through the research is desired. This is particularly so

if there are interesting responsez which, for same reason, do not receive
particular attention in the initial analysis of informaticn. The type of
information best suited to camputerization includes those enquiries soliciting

single responses (i.e. 'select cne of the following...'), and whose range of
responses can be anticipated, and thus pre-coded. When responses cannot be
anticipated and/or when enquiries permit a varying number of responses fram
interviewees, camputer manipulation becames considerably more difficult and time-

consuming.

In our project, which fits the latter description, it has been necessary to est-
ablish response categories for coding information by reading through a significant
number of campléted questicnnaires (approximately 200), recording all responses
presented, and identifying the minimum number of categories capable of covering
all suggested responses. Subsequently, each questionnaire must be read and its
responses assigned the appropriate response code. This process has been
extremely time-consuming. There are, however, significant benefits associated
with post-interview coding of responses. The possible distortion of information
through the use of inappropriate response categories is a problem faced by any
attempt to summarise survey information. Post-interview creation of response
categories can benefit fram the richness of unconstrained responses and the
exposure of the researcher to the variety of responses to develop response
categories more sensitive to, and accurately reflective of respondents' answers.
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Furthermore, while the process of establishing codes and, subsequently, coding
all 'responses is extremely labour- and time-intensive, it doeé provide the
researcher with an opportunity to became thoroughly familiar with the types of
information emerging fram the survey. This écposure provides an important
infarmant for the researcher's camputer analyses.

The previous discussion has dealt largely with problems of method. In retro-
spect, several difficulties relating to content have also became apparent. These
include questicns which have been cmitted and guestions which could have been
asked more effectively. While there are innumerable questions which might have
been included, the following are a few which would have been of particular

-

interest.

. Concerning the employed, it would have been useful to have a series of
questions on the length of an individual's current job, the length of
his previous job, and the time between when he was unemployed.

. For those who are working and locking for employment, why?

. For those who are not working and not looking, why?

. A specific enquiry on the extent and nature of children's econcmic

R activities.

. An enquiry on the legal status of all individuals within the household.

. Concerming household living conditions, the number of roams per dwelling
and the total number of individuals occupying the dwellmg.

Though challenged by the numerous difficulties previously discussed, our project
appears to have generated a considerable amount of rich and useful information
about individuals' experiences and attitudes, about the operation of households,
and about the quality of commnity life in same of South Africa's poorest

urban areas. Our study has also been able to indicate issues worthy of further
in-depth investigation in a general study of poverty in Southern Africza-.

In retrospect, however, there are two key aspects of the project which-have
emerged as 'problems', having ‘evaded entirely satisfactory solutions® during
the course of the study. One problem concerns the length of time required to

" process the campleted questionnaires, and stems fram our use of open—ended

questions over a relatively large sample size in the absence of an elegant
camputer package to record and manipulate the responses. - The second problem
concerns the quality of information actually gathered throuch the interviews.
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This seems to relate to several factors: willingness of respandents to give

full and candid responses; training of the interviewers; and most significantly,
the quality of ongoing supervision and interactich between the fieldwork
supervisors and the interviewers.

Our desire to achieve both breadth of coverage and openness to responses led to
an integration of the qualities of a quantitative questionnaire and a qualitative
ethnographic study. The positive qualities associated with an essentially
quantitative survey include:

. wide coverage (approximately 700 households and 4 OC0 individuals spread
over six basic living situations).

. uniformity of questions presented to interviewees.

. opportunity to use interviewers potentially more 'acceptable' to the target
population than the primary researcher might have been, and thus possibly
capable of generating more candid responses.

The advantages-associated with essentially ethnographic studies fram which we
hoped to benefit include:

. opportunity for respondents to give answers free fram the suggestions and
limitations of preconceived responses, hopefully generating rich insight
and perhaps raising new issues or new perspectives on anticipated issues.

. opportunity for post-interview creation of coding categories, thus hopefully
generating more sensitive response categories.

. greater sensitivity to nommative/qualitative information.

While trying to gather the benefits of each mode of research, we have also had
to face the difficulties associated with each. Negative aspects associated
with quantitative questicnnaires include:

. a'certain loss of control by the primary researcher with the use of
quest_lonnalres and interviewers. The projéct. becomes highly dependent
-on the quallty of 1nterviewers work.

. Hess opportumty ex:.sts for empathy and trust to develop between respondents
and the interviewer than in -Situations where one individual maintains.
prolonged pe.rsonal mvolvanent with a community.
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Difficulties associated with the more open questioning style associatec_i with

ethnographic studies include:

. open-ended inguiries may require greater thought on the part of respondents,
greater effort and care in recording’responseS by interviewers, and con-
siderably greater time and skill i

categorizing and manipulating responses

by the survey analyst. sy

. the interview, itself, may be lengthier.

. time required to process the results is immense, relative to that required
for manipulation of pre-coded responses. '

- Whether, the final produwct reflects the potential difficulties or the advantages

Of these methods of research depends to a certain extent on the quality of the
questionnaire instrniment, and, perhaps most critically, on the quality of the
interviewers. Our project seems to have generally benefited fram the breadth
of coverage and richness of respanse resulting from integrating these two
research modes. The primary problem associated with our method has been the
unanticipated length of time required to process campleted questicnnaires.

The second major problem in the study concerns the training and supervision of
interviewers. We found that interviewers often failed to get information about
all the individual adults in the household, The effect of this omission is.a
considerable loss of richness in analysing responses by age, education, sex, _
cocupation, etc. To the extent that the information was potentially availsble
but uncbtained, I suspect that this difficulty could be resolved most effectively
through changes in interviewer training, more adamant instructions printed
throughout the questiohnaire, or more ifmediate and metictilous review of completed
questionhaires by the fieldwork co~ordinators. This last solution is the one
which I feel is the most critical. A continuous review and criticque of recorded
responses would also help to avoid the incomplete or poor quality of recorded
answers which occur due to interviewer confusion, fatigque, boredom or impatience.
Fran the experience of our project, it Seems that an immediate review of campleted
questionnaires by the fieldwork supérvis;or and a close interaction between inter-~
viewers and the supervisor are among the most critical elements determining the ’
success of a study such as ours.
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Footnotes

1.

The larger study was complemented by a limited number of
guided discussions with secondary source people in the form
of community and religious leaders, social workers, medical
officers and others whose daily work provides them with an
informed overview of life in our target areas.

Riffault and Rabier (1977): The Perception of Poverty in
Europe. Commission of the European Communities.

In Cape Town, interviewers read from Afrikaans or Xhosa
questionnaires and spoke in the appropriate language, but
recorded answers in Enclish. Initially, Durban interviewers
recorded responses in Zulu. The entire questionnaire was
then translated onto an English copy at some later time.

This strategy was dropped mid-way through the project because
it was found to be too cumbersome. Interviewers then worked
directly on English questionnaires. Further discussion on
translating questionnaires appears later in this paper.

Probably reflecting our focus on poorer commmities where
unemployment is relatively hicgh, there does not seem to be
any significant difference in the quality of responses
gathered over weekends as opposed to during week days.
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WHY QUESTICNNAIRES ARE NOT THE ANSWER:

Caments -and Suggestions based on a Pilot Study
of the Rural Informal Sector in KwaZulu

Eleanor Preston-Whyte

INTRODUCTION

The Workshop was set up to consider the uée of questionnaires in research
on poverty in South Africa. Most of us assuned that we were discussing what
some writers tevm interview schedules - that is falrly rigid lists of

questions administered by one or more interviewers in a fairly formal inter-
view situation, with the interviewers writing down the answers or coding
respanses on behalf of the interviewee. As used by purists (Pelto, 1970),
the word 'questionnaire' is often restricted to surveys carried out by post,
in which the subjects fill in the answers and retwrn the questionnaire them—
selves. In the type of research we were considering, the use of mailed
questionnaires is clearly inappropriate — many of 'the poor' are not living
with;ﬁm easy access of postal ‘services and the practical, emotional (and even
financial) burden of filling in a questionnaire of this sort and mailing it
would make the chances of a reasonable respanse very low indeed. The use of
mailed questionnaires was thus not seriously considered at all.

In what follows, I will use the temm questionnaire loosely, that is, meaning
an interview schedule drawn up for use by interviewers. I would, however, like
to emphasize an important point which emérged from discussion and that is that
interview schedules or questionnaires can'be more or less formal, depending-'c')n
the needs of the investigator and the stage reached in the study itself. I
would suggest, indeed, that in much of the research on poverty which we are
planning for the future, we should consider the use of an informal aide memoire
(Hubert, Forge & Firth, 1968) rather than a formal schedule, certainly in the
early and exploratory stages of the investigation. This can consist initially
simply of a list of topics to be raised and explored with informants in order
to examine the field, gain qualitative information and,' most important, probe

" vital areas to be explored more fully in a more fommal schedule or in case
studies. The reasons for this suggestion are argued, if scmewhat forcefully,
in the following paper presented at the v.brks}bp:
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I. Problems in the Usé of Questicnnaires arising fram the Exploratory Nature
of the Research itself

I must admit to same ambivalence on the topic of guestionnaires or interview
schedules. I have used them in earlier studies, and am at present piloting

a new set for a forthcaming study of Black wamen's involvement in so-called
'informal' money-making activities in rural KwaZulu. At the same time, I have
major reservations about their use and am sceptical, in particular, about
relying on questionnaires in the early phases of research in social and econamic
environments alien to that of the investigator. These apprehensions multiply
in studies of poverty and so-called 'infommal sector' activities where, almost
inevitably, those who formulate the questions come from a privileged and secure
ecanamic background and are entering what in South Africa is still a largely
unexplored and, I think, a little understood field. This is an area where
survival is not merely a matter of cash in hand - of money earned or made in
same recognizable way, but also of money borrowed, money shared, money saved
and invested, not only in banks and building societies, but often with friends
and relatives, and also of goods and services moving through complex trans-—
actional fields made up of personal ties and obligations. It is, in short,

an area where day-to-day existence is eked out as much by the manipulaticn of
persaonal and often long-term reciprocities, as by the acquisition of hard

cash through the impersonal transactions of the market place. It is this
field, wider than that usually thought to be encampassed by ‘'making money',
which is one I would argue is virtually impossible to plumb through standard
questionnaire techniques alone. It is simply too camplex and widely ramifying
for the short, unambiguous and self-limiting questions which we are told should
make up a good questicnnaire (Payne, 1951).

Of even greater concern is the possibility that in the formulation and administra~

tion of questionnaires we may miss and even cut off knowledge of various aspects
of survival strategy. Even if our informants might wish to expand on these
issues - recognizing better than we do the realities of their lives - the
format of a questionnaire often inhibits them. Few people experiencing the
formal interview in which most questionnaires are administered, will volunteer
extra information. Not unnaturally, they assume we know our own business.

But I would question if we do, in fact, always know what we are looking for,
and if we do, are we asking the questions in the correct way. Let me give you
a pertinent example drawn fram the work of an American anthropologist,

J. Spradley, when studying the culture of swrvival in Skid Row. I could
produce similar cautionary tales from my own experience, but I want you to
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appreciate that it is not a personal eccentricity on my part to worry about
these issues! Spradley and McCurdy (1975) give the example of an anthropo-
logist who might ask an apparently simple and unambiguous questicon like 'How
much incame did you earn last year?' Samething like the folldwing may occur -
"Unknown to the interviewer', to quoté them:

'the informant translates this question irnto, "How nmuch
incame did you earn last year?" samething like the follow-
ing occurs. First, unknown to the ethnographer, the
informant translates this question into "How much mchey
did you get last year fram working at a steady job?"
Because he only "worked” for three weeks picking apples
during the year, he replies, "A couple hundred dollars.”
Then the ethnographer may ask, "Where do you live?"

Again, because the informant knows the anthropologist's
culture, he translates this question into samething like,
"He wants to know if I have a hame or apartment where I
stay all the time," and the reply is "I don't have a place
to stay." These same answers could then be elicited fram
other informants, leading the ethnographer to conclude
that these are "hanel&ss men" who live on less than $500
per year. Yet hidden from view is the extensive cultural
knowledge that tramps. have about ways to make it, about the
suis of money they acquire yearly by such actions as juriking
and panhandling, and about hundreds of places they "lop",
and "homes" such as cars and wnder bridges'.

{In Spradley & McCurdy, 1975: 35). (See also Spradley; 1979)

So through the framing of questions we may miss whole areas of vital experience
which are part and parcel of the lives of our infomants but which we, coming
as we do fram another social milieu, simply to hot anticipate. The basis of
this problem lies largely in the fact that we forget that the people to whom
we administer questicnnaires are also active participants (and often either
unconscious, or even conscious obstructors) in the process of social research.
At best, informants may, in trying to please us (as in the example), give us
material in what they think are our own categories. Similarly, they may

filter their information to fit in with their past experience of the concerns
of the category or group represented by. the interviewer. In this country,
Blacks assume they know what interests Whites and often give this type of
information willy-nilly. A similar problem arises when informants assume that
we do not understand many of their cultural categories or beliefs. Thus Africans
may simply not mention witchcraft and sorcery because they believe that Whites

either do not know about these beliefs, or else they are likely to pooh-
pooh their existence a.nd ridicule the informant for mentioning them.

There is also the issues of what the interviewee wishes to hide from the

interviewer; it is far easier to do this in reply to simple set questions

than in more camplex, in-depth discussions.
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So the type of informmation we want is simply going to slip through our fingers
unless we are very careful - you may say that meticulous piloting could go a
long way to deal with this problem. I agree, but I have an uneasy feeling that
many of the things we want to know — have to know - if we are to understand the
dynamics of living with poverty, can oanly be discovered by same sort of
perscnal experience of it. The closest we can came to this is through an
initial period of participant observation before the formulation of the

questionnaire. I would point out that most sociologists and econamists are
formulating their questionnaires against a known environment - that of their
own social world - and so in a sense they know the parameters within which

their informants operate and they know what questions to ask. In studying
poverty and the infommal sector amongst Black South Africans, most of us are
in a new social world and we need a period of sensitization - of being on the
spot to cbserve constraints and strategies people turn to, so as to appreciate
the problems and crises poor people have to deal with each day.

It is for this reason that I am dubious about the formulation of any type of
standard questionnaire or interview schedule for use in related studies across
the country. In my experience, even if the topic is the same - say informal
sector activities - the problems can differ radically as, say, between urban
and rural areas. I have myself been involved in studying African wamen in
both areas and the local situation provides many unexpected nuances and
opportunities which have to be recognized and explored. Similarly, I have
recently started supervising a student working in the informal sector amongst
Indian wamen. I thought it would be a fairly simple case of the transposition
of questions and areas of interest from my ongoing research with African women.
Not at all - the research situations are as alike as chalk and cheese!

For instance, Indian wamen seem to operate against the background of a far
more developed camercial network than do many African wamen. Their activities
are often carried on as an extension of the business and camercial networks of
husbands or other male kinsmen. This opens up a whole new dimension for
investigation. Even if we can produce some standard list of strategic
questions, I emphasize that they will have to be adapted and expanded to fit
local situations. A possible answer here may be the formulation of a set of
open-ended questions or the use of an aide memoire to probe new areas rather
than a formal questionnaire - though this raises many problems for the eventual
processing of data. Above all, I would stress, however, that any adaptation will
have to be done by fairly experienced people - experienced both in the social
sciences and in the local field, It will be of little use to hand ocut a camplex

questionnaire or aide memoire to numerous minimally trained interviewers.
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This is highly skilled and sensitive work. The less exact the question, the
more roam for variation in administration.

This raises the general topic of using interviewers and here again I have
reservations. Clearly, one cannot get a large quantity of data without
their help, and there may be situations in South Africa where Black inter—-
viewers are the only people who can do the type of research we require. At
the same time, few interviewers are, in my experience, as comitted to
research, or are as sensitive to the nuances of social situations, as are
trained social scientists. ~ When we use open-ended questions - and I think
these are vital - we run into problems unless the peéople édrm:nistering the
questions know what they are doing and record faithfully all nuances of the
response. . I will return to the problem of interviewers later in this paper.

Turning to a slightly different issue raised by 'informal' sector studies,

one may sericusly question the level of reliability which one is likely to
achieve fram a.one-off set of questions about money flow, particularly when
these questions are sprung on people out of the blue., Quite apart fram
reluctance to answer, it has been my experience that even with the best will
"in the world many people cannot easily answer the questions to which we would
like the answers. For instance, a cammon question 'How much do you make in a
day, a week, a month?' Well, where no records are kept, people may simply
not be able to remember. In addition, our informants may not be used to cam~
puting things in this mamner (one which Western econcmists might view as
econamically prudent. and rational). To force people to give answers to -
questions like the above may, indeed will, I would predict, elicit answers

of the most astronamical inaccuracy. I have myself tested the respanse to these
sorts of questions by observations over short periods, to the amazeinent not
only of myself, but also of my informants. Again, one needs to build in same
check mechanisms here, or to treat one's conclusions with care. No doubt

this is a topic'to be followed up under 'evaluation' of results. This requires
the perschal touch of the fieldworker. For example, in working out shebeen
'profits',” I spent many hours - not in the shebeens drinking = but behind the
scenes in measuring the various containers used in making and brewing
beverages in order to try and assess the costs of production. The answer may
lie in a number of detailed case studies aimed at getting qualitative informa-
tion to expand, and check quantitative data. '
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Yet ancther critical résearch problem in this area is that of variability.
Incame fram informal sources is often highly variable in itself, e.g. more
sales are made during weekends or over holidays than on weekdays in the
tourist trade and in shebeens and even shackshops. However, it is important
to realise also that individuals themselves give differing degrees of time
and energy to money-making, depending on their needs. Wamen have said to me
'I must sell hard tamorrow — it is Stokvel day on Wednesday and I need my

R60 to play with'. Similarly, events like school openings and family crises
can play havoc with incame. No really accurate assessment can be made through
one-off questionnaire administration or even one short case study. Indeed the
answers will be counterproductive in that they will overformalise the
situation and give the wrong impression - possibly one of regularity and
organization where none exists.

-It is not only a matter of how much money is 'made' - it is the wider frame-

work of socic-econamic activity and strategic borrowing/lending/giving to which
I referred in the Introduction, which presents us as investigators with the
greatest difficulties. Single interviews cannot tap the range of this activity
and indeed pecple cannot be expected to remember in full the details which we
are seeking. These transactions cover the few cents borrowed here, the rand
made there; the potatoes begged fram a neighbour, or the 5 cents given to a
child for school lunches or bus fare; the money given to the beggar or put

in the plate on Sunday; the meat brought into a family on Sundays by the
daughter's lover. I do not think we will be able to understand poverty
without documenting these minutae. But it won't be done through standard
questionnaires - we will have to supplement these by detailed case studies
built up on the basis of regular visits and interviews to record and question
on these matters. What would be useful here would be for people working in
this field to get together and swop information and ideas as how best to
collect and standardise this type of qualitative material. I know

that what I am doing tends to be highly idiosyncratic and probably of limited
value because it is not really standardised in any way. I reiterate that what
we have to get away fram is using a single questionnaire: we need sets of
questicnnaires, or aide memoires and case studies for different phases of the
investigation. I would appeal also for more creativity in developing new
techniques for dealing with our research problems, and also for collaboration
to make our results useful in terms of camparability.
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II Practical Prcblems

Much of the econamic activity engaged in by poor pecple to make ends meet is
defined by the authorities as illegal. The pecple concerned may feel that they
are putting themselves at risk by answering the questions put to them in a
questionnaire - however much the interviewer stresses the confidentiality of the
study. Quite apart fram being open to prosecution, many of the ways of making
money 'informally', such as brewing and prostitution, are frowned on by the
camunity and especially by the 'establishment'. This inhibits open discussion.
Though pecple hesitate to reveal things of this sort in interviews, one may
learn of them indirectly through observation and may even be told about them if
one is sufficiently known and trusted. Both circumstances depend, of covrse, on .
building up rapport with one's informants over time.

I suspect that we are dealing with samething more difficult even. than investigating -
illegal or disapproved activities. We are trying to probe what has came to be

a sub-culture of swrvival. The participants perceive their transactions as

private - certainly as samething to be hidden from outsiders, campetitors and
officialdam (the latter being often comnected in the minds of informants with
questionnaires and formms), and certainly the formal White world of 'legitimate' 4
money making. If this is so, we are investigating a situation where survey

techniques and questionnaires are campletely inappropriate. I have worked

with interviewers and research assistants who volunteered the information to

me that they know that so-and-so 'is doing scame sewing, though she did not admit
to it'. The interviewer saw the signs = a machine, a big bag of material scraps!
A possible solution to the problem may be the use of interviewers who are not
only sensitive and observant interviewers but cnes who are also known by the
cammmnity, i.e. 'insiders' who themselves have experience of what is 'going on’
and can ask about it in a matter of course fashicn. This would involve not

'Do you make money by brewing?' but 'Is brewing a good way of making money -

how much do you make?"'; not 'Where do you get your stock?', but 'Do you get
your stock fram so-and~so?' Here one runs into the problem of 'leading
questions'. Alternatively, it must be admitted that many people may tell
outsiders things they would never reveal to neighbours or people known to the
cammunity. Clearly} as with any research technique, one has to balance out

the advantages and the disadvantages of any particular course of action.

I may digress here to chronicle an experiment in which a research colleague,
Catherine Cross fram the Centre for Applied Social Sciences at Natal University,
and I have been involved recently, in the hope of overcaming the problems outlinéd
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above. Last year, in preparation for my study of the rural informal sector,

I wanted to get same idea of the magnitude and nuances of these activities

in one specific local area. It seemed to me naive and foolhardy to attempt
exploratory interview work on these topics myself ~ my race and to same extent

my sex were against me. Had I had the time to work myself into a camunity -
to let them see me, test me out, get to know me and my intentions, scme of

this suspicion could have been overcame. Also, being in a cammmnity for a <
long time means one can observe as well as question directly - by no means f
such a threatening way of obtaining information. I could not, at that point,
however, involve myself in long-term participant cbservation. In discussing
this problem with Catherine Cross, she, however, suggested that we collaborate
and launch a pilot study in an area where she was currently working on another
anthropological study. I had, incidentally, worked in this same area myself
some years previously so I had same idea of the general social structure and
current social conditions of the camunity. At the time Miss Cross had

e BT T

working for her two research assistants, drawn fram the commnity itself.

She had trained them over about three years to work with both tightly phrased
and open-ended type questionnaires. We discussed the potential difficulties
of the project with them, but they felt that they could pursue the topics in
which we were interested. In fact, they gave us invaluable leads as to what
to look for! It is for them and with them that we finally developed a set of
questionnaires which have, we feel, been largely successful. In same cases,
the research assistants felt it unwise to arrive with and fill in a formal
schedule and they used the list of questions we drew up as an aide memoire,
making minimal notes during interviews and then 'writing up' more fully later.
This eased possible tension and suspicion, but, more importantly, avoided
giving informants the initial idea that the interview would continue for hours
simply due to the length of the schedule. Where interviewees showed boredam,
the research assistants simply broke off and returned to finish their questions
at a later date. This allowed them also to build up more rapport with
informants and to cover topics in more depth and even to check information.

I would emphasize that the questions we asked came out of cambined (and by this
I mean mine, Catherine's and the interviewers') experience of the community,
its social structure and of the way people there are likely to face and cope
with 'econamic' crises. We were particularly fortunate in being able to

draw upon the background provided by two previous socio-demographic surveys

of the camunity conducted by Miss Cross and also upon the research assistants'
knowledge of the local cammunity and upon their bona fides in that commmity.
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I use the term 'research assistants' advisedly as the two people concerned
are far more than interviewers 'in the normal sense of the world. They are,
indeed, observers in the sense suggested above, as much as interviewers.

Miss Cross and I made a practice of holding long 'debriefing' sessions with
our assistants in which we went over the campleted questionnaires and probed
for further material. We are both of the opinion. that our study would have
been less successful had we not used our assistants in this way - as samething
between interviewers and the so-called 'key informants' often used by
anthropologists (Pelto, 1970: 95).

An important point to emphasize is that the project would have produced far
less information had we not launched it against an already fairly full research
background. We were particularly fortunate also in that being able to slot
our rjuestionnaires on informal money-making into an ongoing study, we saved
a good deal of time and research energy. We did not have to collect basic
census data on all the pecple or damestic units interviewed, as this had been
done during the past few months. This meant time saving as far as the inter-
. viewers were concerned, but also time saving for those i:n(gstigated. There is
nothing more irritating for infomants than having to answer interminably long
questionnaires. Social researchers campiling their schedules seldam consider

the boredam and irritation factor of proposed interviews. They are carried away
by their own interest in the topic of their investigation, forgetting that
informants seldom share this feeling and are often simply doing the inter-
viewer a favour in answering the questions at all. Informal sector studies
are particularly open to this problem as one requires so much general «
'backgroumd® in order to.assess and evaluate what is being done and achieved
in this sphére.

This leads me to a few final remarks which deal with rather more technical

aispecfs of setting questionnaires - but which I cannot resist, as I know that
fram personal experience,” I ~i_nvariab1y fall foul of them!

IIT. .Technical. Problems

a) Length and camplexity

Length is the biggest of 'technical' bugbears - and results, as I have indi-
cated above, fram over-enthusiasm on the part of the researcher. Studies
have shown that the reliability of material decreases with the length of a
questionnaire - even when an experienced intervj:ewer'is administering the ,

i
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questions. One extreme view is that no questionnaire should be longer than
one page! Certainly, "it should not involve direct questioning for more than
half to three-qguarters of an hour. Given the fact that interviewers have
to write down the answers, this often means that it is better to split
questionnaires into two or even three sections, and return on successive
occasians. This strategy, of course, presupposes that your first set of
questions have not scared off or bored your infomant to the extent of
eliciting a closed door or mysterious disappearance when you reappear for
the next session!

Apart fram length, a problem arises with questions which are inappropriate
or seem meaningless to the informant. In my experience, people often became
embarrassed or uneasy if they cannot answer many of the questions you ask.
Inquiries about actual total daily takings or 'profit' fram informal sector
activities often create this type of difficulty when the infommant does not
normally campute his takings in this way. Careful piloting is necessary to
pick up this problem. Questions which regularly receive non-replies should
be carefully reconsidered, rephrased or dropped. Often, of course, the
reason why they elicit no clear answer may involve a study in its own right,
and may even set ane off on a fruitful line of research.

Try, where possible, to frame questions in terms of the concrete, even if
this lengthens the questionnaire. One's wording and conceptualization is
likely to be more simple with a concrete question than with general proposi-
tions. In addition, informants find it easier to answer with a definite
case in mind. Thus, I find a set of questions like 'When did you last buy
anything fram a shackshop? What was it, and how much did it cost? Why

aid you buy there?' is better than the more general 'Why do people buy at
shackshops?' You get specific concrete data and can also be relatively sure
that you are not getting merely an opinion which may or may not reflect
reality. (Of course, you have to be sure that your informant will know what
a shackshop is! A question designed to fit one field situation, as was the
one above, may not fit another).

I personally have found that questionnaires with many split questions are
difficult for interviewers to handle. Clearly, much depends on one's subject
and one's interviewing personnel. On the whole, however, I would argue for
simplicity as far as possible. One has to realise that there comes a point
when the camplexity demanded by a research problem may mean that questionnaires
are not the best technique for getting answers. The more stages and loops in
the schedule, the more possibilities of error, not only in administration,
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but also in basic conceptualization. It is often woolly thinking and lack

of clarity over the aims of the research in general and of particular issues
which make for camplex wordihg and the necessity of split questions.

The setting of successful questionnaires is a very camplex exercise in itself;
it can also be time consuming beyend our wildest calculations. Of course,
time consuming usually means expensive as formulaiion time costs money in
brains and collaboration. I make a plea, then, for adequate time to be
budgetted for research proposals so that questionnaires can be properly
thought out and tested.

b) Translation

Another minefield. Whole books have been written on how to fornmlate
qQuestions in good, clear, unambiguous English (Payne, 1951; Bexdie &
Anderscn, 1974). Few writers dare to speculate on what happens when these
questions are translated into another language or languages. Professional
translators are seldam social scientists and I am sure the experience of having
to turn to the Afrikaans side of a national questionnaire to understand what
we are being asked, is samething many of us have experienced. How much more
likely are these problems where we are translating into Bantu or Indian
lanquaces in South Africa and where the researcher has little or no real

fluency or knowledge of the language into which the translation is being

made? One is then at the mercy of the translator. Errors are usually due

to ignorance of the real purpose of the question, but there could also be
disastrous results if the translator unknowingly chooses words which offend

the members of the cammmity being studied - a very real possibility in
South Africa today. ' e )

~

Another problem which can arise is that local usages of a word may differ
dramatically over a seemingly small geographical ‘distance and even modern,
current or 'slave' usage may not coincide with the definitions given in
standard dictionaries. Miss Cross related the following incident to me
énd it seams to sum up a fair range of the pitfalls which can befall even
a most wary researcher and one who knows the context and language into which
the translation is to be made reascnably well. In a recent study of land
tenure she wanted to distinguish two types of field - the main maize field
attached to a woman's house, and a smaller, more specialised field often
situated in a vlei area which is used for growing sweet reed (imfe) and
other wet land crops including, in the modern context, vegetables.
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For the latter, the word isife seemed appropriate as it is defined in the
dictionary as 'a plot of sweet reed' or a 'supplementary garden plot'.

It seemed, on the face of it, that there had been a slight shift in meaning

of the word for sweet reed to this type of field used for growing it. 1In
contradistinction, the term insimu - 'cultivated land or garden' was used

for the main field. This appeared to work in cne area, but when the distinction
was used in another area, only 3 kms. away, it was clear that samething had
gone wrong. Informant after informant said 'Yes, I have an isife, it is next
to my house, my main field'. Clearly, the important distinction was being
lost. When discussing the problem with her research assistant, the latter
remarked canfortingly that she was right in her Zulu usage and the local people
wrong! Even so, the local usage had to be followed if the research was to

be successful.

The problem of finding samebody to translate one's questionnaires is often
great where no suitably trained personnel are attached to universities and
research institutes. One often finds that discussions with interviewers and
local research assistants seem the best solution. Again, however, a warning!
Interviewers may, for reasons of their own, alter the sense of the questions
slightly. For instance, if a particular question is difficult to ask or often
raises embarrassment, it may seem to the interviewer quite justifiable to
shift the meaning slightly. If the researcher is not aware of this, the whole
object of the question may be defeated and the 'findings' be incorrect. I
have, myself, picked up this type of change in previous research. One simply has
to be wary and ever-watchful. It is for this reason that the researcher or
question-setter really does need to be involved in not only the piloting but
also the process of checking the results of interviews. It is only in this way
that problems of the type mentioned throughout this paper can be picked up

and ironed out. It means a lot of hard work and, as has been clear throughout
discussions at this Workshop, questionnaires are no easy, quick solution to
the problems of getting research data.
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WHO ARE THE POCOR?

The following three chapters consist of a collection of responses submitted
after the Workshop. This chapter contains a diverse selection of
observations generated by Workshop participants' research among some of
Southern Africa's most deprived peoples. Participants were asked to

draw from their fieldwork experience to identify categories of people

who are poor and to highlight factors producing poverty. These brief
profiles illuminate facets of poverty encountered in a broad spectrum

of research contexts, viz., urban, rural, village, 'White' famms, etc.

The name of the researcher is appended to each statement and more information
about his/her research interests and whereabouts can be obtained from the
concluding chapter.

Rural Production in the Transkei

Part of my 1981 project dealt with the quantification of the agricultural
output in the rural areas of Transkei. ILack of basic facilities, both
econamic and social, in the rural areas .of Transkei is the main contributor
to the poverty of the inhabitants. This also has been, and continues to be,
a stumbling block for the emergence of a supportive market in these areas.
In such circumstances, those who have access to the larger markets can
cbvicusly improve their conditicns, at least relatively. Altermatively,
those who enjoy certain political privileges are relatively better off.

As a result, same villagers are poorer than others. One.carriot obviously
explain an intricate issue such as poverty in a few lines.

(I. Abedian)

Why Workers on 'White'/Capitalist Famms are Poor

It appears, though it is not certain, that most farm workers are amongst the
poorest employed people in South Africa. The immediate causes of this are
their relative lack of school education and skills which are readily usable
in urban industry, though many have a great depth of agricultural skill and
experience. More fundamentally, they lack bargaining power because of the
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easy availability of unskilled workers (reflecting in turn the high level

of unemployment in South Africa), because of their relative lack of legal
rights, and because (reflecting both of the above) they are almost campletely
unorganized as a croup/class. Most fundamentally, all of the above are con—
sequences of the nature of the political econamy within which they find them-
selves, in which, for example, wages are supposed to be based on skills/
productivity with little recognition being given to the pleasantness or
otherwise of working conditions, and in which capital is generally in a
powerful position to keep labour unorganized. To this, one should also add
influx control and labour categorization regulations, which even if they are
not fully effective, do certainly make it more difficult for farm workers to
find urban employment.

(M. de Klerk)

Why Village People Studied are Poor

Most of the people living in the villages I am familiar with could well be
called 'poor' for a cambination of reasons:

1. They are unable to generate locally, either in terms of food or of cash,
what they need to survive at an 'adequate level' (basic health and
camunity maintenance - housing, schooling, social obligations, etc.).

2. They are wnable substantially to change their circumstances, i.e. they
' are unable to overcame their basic dependency on incame, services and
assistance caming fram the wider South African society.

3. They (by and large) do not see themselves as able to break out of
this dependency.
4. They (by and large) lack the motivation to break out of their situation.

5. They accordingly have a limited view of the wider processes of South

African society.

Same people are poorer than others because they lack access to one or
severxal factors of well-being:

1. either arable land or the money/labour to cultivate it;
2. regular sources of inccme;

3. effective local networks which serve as chamnels for distribution of
assistance, encouragement and money;

4. sound physical and/or psychological health.

(C. de Wet)
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Why are People Poor?

I am scmewhat of a 'structuralist’ and would nomally place the emphasis

on these causes of poverty. However, for your purpose, I think it will be
more useful if I emphasize two other types of causes of particularly ‘the
distribution of poverty. (Why same more than others?) I have became more
convinced as my experience increased, that I have pertaps been underplaying,
in my own scheme of things,- the cbservation that 'culture' may, or often appears
to be, dysfmdtidnal to the alleviation of poverty. The values, religiocus,
social or otherwise, of a society appear to have same relevance to the way
in which that seciety copes with poverty. Or, to.put it differently, it may
very well be that 'culture' in same instances acts as the 'reverse' of the
'Protestant ethic'. The other 'factor' I have increasingly became aware of,
is that same individuals seem. to be better equipped than others to cope
with poverty. Even under the same 'objective' conditions, the distribution
of 'psychological and emotional resources' seems to favour same in dealing
with poverty. 21l this sounds very vague, and indéed it is. In fact, I
don't quite know whether I agree with what I appear to say. It may apéear
as if I am saying that these factors cause poverty. That is not at all the
case. Indeed, these factors may very well be the result of poverty. In any
case, I think we should not ignore the possibility that certain 'cultural’
and/or 'psychological' factors may samehow be related to the va.rled ways in
which members of a society are affected by poverty. The reasdn I brought
this up (thus taking the risk of being misunderstood and wrongly labelled), is that
I don't know what to make of it myself. Investigating it can therefore only
lead fo greater understanding and ingight.. This seems to be a task for the
anthropologist. But samehow I-have became aware of an increasing Uneasiness
when looking at poverty fram a strictly structural perspective. I still
maintain, however, that structural factors, e.g. accessibility to income-
generation opportunltles, are of primary importance in explaining poverty.

(L. Loots)

f The Definition of Poverty

The definition (roughly only) of poverty I am using in this current survey
is defined as follows:

¥ - The individual is poor, if he does not have access to the following:

(a) Productive assets, i.e. land, house, cattle, etc.*
i (b) Financial resources, i.e. cash incame and credit. -
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(¢) Social and political organisations, i.e. agricultural cooperatives,
rural authorities, hospital, etc.

(d) Social network, i.e. how to get things done or find it out.
{e) Knowledge and skills, i.e. experience and skills.

(f} Relevant information, i.e. newspapers, TV, official pamphlets, etc.

My checklist would be centred around the six points. I am right now busy
developing a questionnaire that would at least give same information on the
cbvious aspects of these points, which I hope to have available in the near
future.

(S. Louw)

Who are the 'Poor' in a study of African Waomen Traders in Rural KwaZulu

In camparison with many other Africans, wamen traders seem relatively well
off - thelr earnings go to cover the gap between being able to keep children
at school, pay for fees and books, and even give them money each day for
lunch. They also help to build houses and purchase furniture. However, one
has to ask what their lives (and those of their families) would be like
without the additional incame and here it is clear that most women 'work'
because they have to - not because they want to, or see it as a career.
However much wamen may came to enjoy trading - or the excitement and
'freedom' it may offer, they go into this field initially because of financial
need. In all areas where I have worked, 'poverty' also consists of not having
access to piped water and adequate health facilities. Cholera is now a real
threat, typhoid an everpresent reality, and there is no clinic or hospital
which can be reached speedily without a car, especially at night. Bus and
train transport exist fairly readily, but in times of severe illness,
reliance has to be placed on local taxis, at great cost.

(E. Preston-Whyte)

What were the Characteristics or Indicators which suggested that the People
interviewed during the 'Poverty: Attitudes and Resources' Survey were living

in Poverty?
How have the results of the study altered or refined my perceptions of

who are the poor?

It was the intention of our survey to talk with households which could be
classified as poor or severely deprived. The definition of poverty informing
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our selection of a sample population was drawn from the relativist definitions.
People are in poverty if they are '...profoundly°comprehensively, and
chranically deprived in camparison with the rest of society' (Riffault &
Rabier, The Perception of Poverty in Eurcope, 1977. Camnission of the

European Cammunities). Deprived of what? ...of:

(a) Material well-being. (Housing, food, clothing, medical care,
‘. amenities, etc.): : '

(b) Opportunities for perso}xa_l development. (Education, employment, etc.)

(c} Opportunities to influence the conditions of their lives: to
participate in decision-making.

Lacking a sophisticated sample frame, it was decided to carry out our inter-
views in African and 'Coloured' areas of squatter and sub-econamic housing,
in the belief that the majority of pecple living in these situations are
observably lacking in many of the elements which characterize a generally
acceptable living situation. The selection of particular cammmnities was
then informed by discussions with cammunity and social workers who have
detailed personal experience in the potential survey areas, and were thus
able to identify areas where material deprivation and social difficulties
appeared greatest. o

While processing of the questionnaire responses has not been canpleted,
initial reviews of the results seem to offer several useful refinements for
identifying the 'poorest' people of the society. Briefly, a few of the
tentative indica{:ions of-the initial review of the questiomnaires are:

1. Residential locaticn, in itself, is not a dependable indicator of poverty.
Location in a squatter area is more clearly an indication of poverty for
a 'Coloured’ household (in Modderdam), than it is for an African household
(in Crossroads). There are a variety of reasoms for residing in an African
squatter area, many of which see the location as a positive opportunity
for improving one's quality of life. In the- 'Coloured' camunity, however,
there are cmsiderébly more alternatives to the squatter situation, and o
the reasons for remaining in squatter housing are more clearly lack of
ability to take up cne of the other housing alternatives.
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2. While remaining the primary indicator of poverty, observable material
deprivation does not necessarily give a full reflection of a household's
experienced quality of life. Given a particular level of material depriva-
tion - of material poverty - the experience of the quality of that
poverty will be determined by a number of non-tangible factors.

(a) 2n individual's perception of his alternatives, of his opportunities
to move out of poverty. Those people who seem to experience the
greatest, most intractable poverty are those who perceive no way
of changing their position.

(b) To a certain extent, by an individual's perception of his candition
of poverty as the result of external factors rather than personal
failure.

(c) The quality of experienced poverty also seams to relate to the
level of camunity interaction and co-operation. In cammunities
where residents have mutually supportive networks, households seem
to be able to absorb the periodic crises more readily than households
which have no cammmal links. This support is both material and moral,
and is least likely to exist in settlements with an unstable population.

3. The opportunity to participate in infommal sector activities is highly
significant in improving the quality of life in poor cammunities. Poverty
is exacerbated in situations where individuals or households are samehow

excluded fram informal econcmic activities.

Drawing cn the household information gathered in the questionnaires and the
cbservations of the interviewees identifying the poor, an initial review
of the campleted questiomnaires hichlights the following situations as
generators of especially severe poverty:

. In Durban, respondents perceived migrants and people 'on the famm' as
experiencing the greatest poverty.

. In Cape Town, on the other hand, respondent observations and guestionnaire
data seem to indicate that the most severe poverty is experienced not by
migrant workers - who have employment - but by those people who do not have
passes permitting them to find legal employment.

. African Cape respondents also mentioned 'people in the country without
urban connections' as a particularly disadvantaged group.
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. Those people ('Coloured' or African) who are caught in peri-urban
situations where they are employed in agricultural work, paid rural
wages and must face urban prices for housing, food, etc.

. Those people who have worked on 'White' famms, and, after becaming too
old to work on the famm, find themselves forced to relocate without

resources.

. 'Coloured' squatters (in Modderdam) where networks of camumal support
seem non—existent and the levels of anamie and hopelessness seem
extremely high.

(J. Prinsloo)

Poverty in Scuth East Lesotho and Matatiele

In general, poverty in both S.E. Lesotho and in Matatiele is a facet of the
system of oscillating labour migration. Most of the active labour force fram
these areas is employed in wage-labour. in South African industry and they
experience and see the wealth associated with it, while being unable to
accumulate similarly or to industrialize locally.

In particular, the most poverty-stricken seem to be those in households which
have no active wage-earning meftber nor any local resources such as arable
land, livestock or locally saleable skills. By and large, these are house-
holds headed by old widows whose children do not support them. Particularly
hard-hit are those who have been widowed relatively recently and who, having
managed since to maintain themselves by drawing en the resources accumlated
during the working lives of their husbands, now find themselves wnable to
maintain themselves at the standard to which théy had became accustamed. They
seem to find the transition to destitution particularly traumatic. Children
in such households may find themselves fammed out, .often as servants and herders
. in exchange for their own maintenance and small contributions to the
maintenance of their household head.

(A. Spiegel)

Poverty Among Workers on Elgin Fruit Famms

People are poor because they find themselves in a set of circumstances usually
from birth and do not possess the resources - including motivation, skills,
knowledge - to remove themselves fram such circumstances.

(M.J. Thamas)
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IMPOVERISHMENT: SQME GUIDELINES TO INFORMATION REQUIRED

This chapter assembles a host.of considerations that should feature praminently
in the preparation of questionnaires designed to research the process of
impoverishment. The focus is very much on detailed aspects of the process
which should be probed. It provides a wide-ranging number of suggestive sign-
posts to actual questicns. These are but tentative guidelines and do not,

by any means, constitute a camprehensive checklist.

I. Notes fran M. de Klerk

Items which could be included on a poverty questionnaire checklist:
{beyond those suggested at Workshop)

1. Dependence of family on incame frcm seasonal employment

2. Nature of seasonal employment

3. How incame/resources caming into the family aredistributed

4, How poverty is perceived or felt by the various family members,
expecially children and old people

5. The seascnal pattern of poverty.

IIT. Notes fram C. de Wet

Cammunity Level:

1. History
a) Length of establishment of the coammunity
b) Major changes in camunity demograpghy (in-migration, out~migration,
epidemics, baby boam)
c) Major personalities, events, processes in the cammunity's history
d) Relations with wider cammunity, authorities, over time
e) Real incame, over time

2. Cycles

a) Movement between cammmity and wider society
b) Fluctuations in periods of activity, type of activity, income patterns
c) Festivals and rituals

3. Demography
a) Sex and age pyramids at home and away
b) Population trends, over time
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Resources (e.g. Land, fuel, water, transport, services, housing)

a) Type
b) Condition
c) Access

Activities and Patterns of Co-operaf:ion

a) Econamic
b} Social
c) Ceremonial

Household Level

1.

History
a) Length of time in the cammnity
b) History of movement as a unit both within the cammity and outside it

Demography
a) Sex/age pyramid, at hcme/away, education

" b) Relations bétween members

¢) Changing camposition of household (i) within one year, (ii) across years
d) Dependency ratios

Resources

a) Land

b) Garden

c) Housing . -
d) Sstock -

e) 'P'ossessions,

)’ Incame

g) Bducation

Expendi ture

a) Types of expenditure ’

b) Frequency of expenditure

c) Temms of payment

d) Informal and ceremonial expenditure )
e) Estimates of labour J.nputs in household chores, agriculture

Diet

a) Daily
b) Monthly
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6. Activities and Patterns of Co—operation

a) What is produced

b) By wham

c) What happens to it

d) Participation in wider cammmity activities

Individual Level

1. Life history

2. Personal demographic data

3. Networks - inside and ocutside camunity
4. Needs and aspirations

III. Notes fram L. Loots

Rather than list specific. questions, I will indicate the broad area cn which
I would like questions to be put. To me, it seems as if poverty has an
important bearing and is influenced by employment and migration patterns (or
the lack of them). I think a series of specific questions on the respondent's
experience (in the recent past) of the labour market and spatial mobility will

"be very useful.

IV. Notes fram J. Prinsloo

The following list suggests same areas of potentially useful research in the
study of poverty in South Africa. While the list was originally developed
during discussions of questions relevant to research in South Africa's rural
'Reserves', the issues and concerns raised are equally pertinent to an under-
standing of poverty in other South African situations (on'White'famms, in
small towns, in urban centres, etc.).

1. Urban-rural links: Economic, political, social/cultural, skills/
literacy.
To understand these various links, it would be necessary to look at the
flows of 'money in, money out' and 'people in, people out'.
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8.

o4

Poverty as it affects particular classes of individuals: '
_ the elderly ’
the 111 or handicapped
children *
individuals who are post-work and pre-pension

*Areas of interest concerning children in poverty:
. productive roles contributing to the household
. education - including availability, 'focus' or type of education,
attitudes toward education, etc. .
. health
relationship of children to household - are they nuclear family,
relatives, boarders, etc?
. attitudes towards future - effects of instability of life on develop-
ment, motivation, aspirations, etc. (not for regular questicnnaire
research) ’

Poverty as an aspect of certain stages of an individual or family's life
cycle: ' :

the young family

the middle-aged family, latking children, employment and pension, etc.

The role of pensions:. Who gets them and how they circulate.

S

Vulnerabilities - points of critical dependence: (e.g. rural dependence
on pensions and urban remittances). Perhaps identified in crisis situations.

Who has access to jobs? What are the constraints on access to employment?
(e.g. classification as 'fam labour' from birth):
Evployment and unemployment !
Relaticnship between education and training and employment
Understand:lng the magnitude and dynamics of the real Lmenployment levels
Reasons for not working and not 1ooking

Informal sector activities: What and who?

Land rights and tenurei Dif);.erential access to land and stock holdings.
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11.

12.

13.

14.
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Taxation: Fommal and informal. And relatedly, provisian of public
services to the poor. (Note both individual and general taxes).

Participation in the political process: Opportunities for participation
in decision-making. Ability to influence decision-making and bureau-
cratic action. (Include questions concerning contributions, gifts, etc.,
to officials).

Dynamics of household econamics:  Including, inter alia:
. Camunity transactions (formal and informal. This would have to
be aware of monetary, in kind and service, exchanges.)
. Indebtedness I
i Non-productive spending |
Mobility: Who migrates? Who doesn't?
. How long have you been here?

. Where was previous residence?
. Why and how did you arrive at current locatwn?

Who becames rich, and how?

Evaluation of same Basic Needs or Indicators of Poverty:
Access to private consumption, public services, collective decision-making:

. Water

. Food

. Fuel

. Health care

. Decisi.m—,making L

(Note that alienation may be the critical element in determining the
'quality' or nature of poverty, and must be considered along with
material deprivation.)

Notes fram A. Spiegel

Histories of land allocations, land tenure systems and land usage in
respective areas -~ especially relating to 'bettemment', 'rehabilitation’,
'self-sufficiency’, etc. attempts, and resultant relocaticns of people.
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2. Internal differentiation of local populations - related both to linear
prbcesses of class formation and to cyclical processes of family/household
growth/development. This would focus attention on categories of the
population which are more vulnerable to sudden changes in circumstances
in local conditions. ’

3. Attitudes to poverty and relative wealth of different categories of the
' population - linkedto conceptions of social structure and hierarchies.

4. Local resource management: food, land, fuel, building materials and

health, and what proportions are imported - using what resources for
purchases.

5. Intra-household differentiation -~ distribution of resources, particularly
food and expenditure on health care services.

VI Notes fraw M.J. Thamas

In our discussion on the checklist we seem to have glossed over what seeing

'the cammmity contextually' (Loretta's words) meant. The following need to
be considered:

1. Population:
. Demographic breakdowns
. Life statistics - births; infant mortality; deaths

2. Housing:
. Scheme housing (econamic)
. Home ownership/rented _
. Schame housing (sub-econamic) -
. Flats :

» . Mixed
. Shanties
- Squatters
3

. Formal Structure (functional data):

. ‘Roads - tarred/untarred/urmade
. Schools (preschoal, primary, secondary) - size, staff, facilities
. Recreation - fields/sportsclub buildings, church building

- comunity halls, cinemas

e T
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. Police stations(s), beerhalls/bars/liquor outlets
. Religion - number of ministers resident
. Health/medical - clinics, number of doctors resident

4, Welfare Services:

5. Social Pathology:
. Incidence of alcohol abuse/unemployment/gross overcrowding/
child neglect/and truancy
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SALIENT POINTS OF THE WORKSHOP

The statements assembled in this section capture those features of the Workshop
which participants found particularly valuable. They also contain echoes

of the lively and enthusiastic discussions which made the Workshop both an
instructive and a.very pleasant occasion. Each participant was at liberty

to cament on any aspect of the proceedings which he/she found noteworthy

or striking.

I. Notes fram I. Abedian

\

1. The fact that I was not the only person struggling with the formilaticon
of a questionnaire for research work in the rural and informal areas was,
to me, the most important point. Although it is of little comfort to
know that everybody else has the same problems, the inherent complexities
of such research work are not adequately appreciated.by those who have not
been involved in this type of. research. This obtains, to my mind, largely
because these problems have remained unexpressed.

2. Certain degree of familiarity with the society, cammmnity or the unit of
research is essential. ’

3. Before any major survey, a pilot study is necessary.

4. Training the translator (for the field work) is preferable to the
translation of the questionnaire. a

5. If the camputer is to be used in the final tabulation, the programmer .
should be involved right fram the start, i.e. with the formulation of
the questionnaire. )

6. The phrasing of the questions is vital and every possible care should
- be taken to avoid multi-meaning questions.
7. If possible, 'mailed questiomnaires' should be avoided.
8. Acceptable chamnels of receiving the data should be.found. This
directly relates to the nature of the research. For instance, it may

be useful to approach churches and other institutions to gather the data
that might be available to them.
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II. Notes fram M. de Klerk

First of all, as always, just meeting people with similar interests and
problems: the name and address list was very useful,

My own immediate work is not a poverty measurement study, but it is possible
that I will be involved with such a study involving workers and the unemployed
on 'White' farms before the Rural Poverty Conference. With this in mind, same
of the points for investigation suggested by others which I found most
helpful were:

1. Which workers have land rights (in Black rural areas).

2. Which households have heads who are becaming too old for heavy manual
work but are too young to qualify for pensions - most vulnerable to poverty.

3. Which older fam workers are citizens of 'independent' Black states and
are likely to be sent there on retirement (where they are unlikely to

receive pensiachs).

4. Families dependent on incame from employment vulnerable to mechanization.

On the analytical side, I found the following points helpful:

1. Dan't spend too much time on high-powered statistical analysis,
e.g. analysis cf co~variance, etc.

2. Don't worry too much about small exceptions and small missing items of data.

3. Do look for key relationships, then develop interpretation in widening
circles fram these.

4., Don't be afraid to draw conclusions and express them for criticism.

ITI. Notes fram C. de Wet

1. Attitudes cannot be satisfactorily obtained through questionnaires.

2. It is nevertheless important to obtain information on attitudes about
causes of poverty and respensibility for poverty, as well as about poor
people's perceptions of other, wealthier people.

3. The historical dimensions of a particular cammmnity's process of
impoverishment need to be understood.

4. We need to know in detail what happens to money in a cammumity.

5. We need to look at networks and patterns of co-operation.
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6. Crisis situations can tell us a lot about what poverty actually 'means’.

7. We cannot understand status considerations and local values (e.g. why a
family buys an expensive radiogram instead of fixing the leaking roof, or
buying new jerseys for the children} until we understand poverty

behaviour as an active process.

8. Children reflect the basic problemsof poverty - both in terms of their
state of well-being and of their ocutlook on the world.

IV. Notes fram L. Loots

What struck me most fram our discussion, is how many mistakes are made bécause
people have not undertaken a proper pilot study. It is important to realise .
that a pilot study dees not end when a draft questionnaire has been put to

the first five people at hand. It actually involves rehearsing the whole
project, including data manipulation with the camputer, tabulation and
analysis. This is the only way in which one can establish whether the )
questiocmaire will give the data for the sort of analysis one intends to do.

V. Notes fram S. Louw

The stfi.king point was what NOT to do, i.é. not to ask leading questions, etc.
After working through five or six questicnnaires, I.finally figured out what
NOT to do, but that was unfortunately only a very small part of my problem,
although a very important one. ' )

VI. Notes fram E. Preston-Whyte

I think the discussion of the problems of finding, training and organizing
interviewers in the field.  This happens to correspond with a major current
concern of my own. The point was made that as much time has to go into
checking campleted schedules as into the interviewing itself, and that in any
study there must be a full-time 'organizer' whose job it.is. to see that the
interviewers are doing their job properly. Loretta's story of havir{g to take
her interviewers ocut, feed them and literally ’'make a party' of the field work

" was instructive - if daunting. Very few of us realise this and I think our

research suffers as a result.




VII. Notes fram J. Prinsloo

1.
“ cansciously viewed within their (a) systemic, and (b) larger historical
‘contexts. '

a)

b)’
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Situations of poverty can be effectii}ely understood only if they are

How is survival in one situation of poverty linked econamically, socially,
politically to other elements of the society? An understanding of sur-
vival in rural (or urban) poverty requires a simultaneous understanding
of the links exxstmg between urban and rural situations.

How does the experience of poverty, recorded in a specific situation, emerge
fram an historical process of impoverishment? It is important that research
on poverty investigate specific conditions of poverty and the responses to

~.these conditions, (e.g. rural reserves, rural White famms, urban

squatters, urban townships, etc.) Radical solutions to these problems can
be achieved, however, only if the historical sources of the process of
impoverishment are understood.

The study of poverty, the assessment of whether it exists, the 'understanding
of the hlstorlcal process, of mpoverlshnent' -.are awkwardly -and persistently
sub]ect.xve 1ssues.

Re: Interviewer tra:.nmg 1?” WakelJ.n lS establ;,sha.ng an mtenswe training

course for J‘.ntexviewers K

:Is there enough demand for enumerators to keep

3 ‘, it jdependable reqular
anployment? Perhaps the best solutlcn is to follow the pattern suggested

by L. Loots in hiring a relatively extensive number of potential interviewers
for a training period, directly related to a-specific reésearch project/
questionnaire. After the:agreed-upon training period, a small cadre of the
most effective interviewers can then Be hired to carry out the research

them occupied - t;o ensure :j 2

project.

Related to the No. 3 (above), implementation of reputable surveys involving
questionnaires is neither quick nor inexpensive. Questionnaire work provides
a classic case of 'If it's worth doing, it's worth doing well'. Poorly
executed questionnaires are likely to be wninformative and/or misinforming.

To understand the econcm.lca of surv1ving in poverty ’ research and the
questionnaire - must address the individual, the household and the camunity.
In instances when co-operative action, mutual support, sharing, etc., are
significant, the community is the necessary level of econamic analysis.




VIII. QNotes fram A. Spiegel

1. Questionnaires are only really useful after one-has done intensive work and
needs same statistical detail to fill it out.

2. Necessity of going to very basic elementary questions, e,g, not 'How many
animals do you have?', but 'How many cattle do you or members of your
household have which are (i) kraaled at hame, (ii) kraaled with samebody
else, (iii) lent out (mafisa, ukusisa) to samebody else; (iv) out at the
cattle-post; and how many calves are there in each category?' '

3. The notion of vulnerability as a measure of poverty. How do people cope
{or not cope) with changed circumstances in the constraints which govern
their lives? What are these constraints?

IX. Notes fram M.J. Thamas

For me, the salient points of the Workshop were:

1. The importance of precisich in setting questions.
2. 'The explanation of pilot studies and their use.

3. The discussion on the use of data and the narrowing down of the data
used in doing the write-up.

4. The importance of being clear on the statistical method used and what
one wishes to show.

Eleanor's paper and C.de Wet's discussion shoved the importance of an in-depth study
to give a good picture of what is occurring in an area. Chris' paper on
questionnaire construction was particularly useful in showing how to tap detail.
Chris Tapscott's caments on the value of various questions were useful.

The paper by Lieb Loots was probably the most helpful, in pointing out the
pitfalls in drawing up a questionnaire. The need for precision in coding

and interpretation of facts was drilled hame well. James' discussion on inter-
viewers was also useful. This topic could probably merit a section on its own.
Peter's discussion on the importance of what the researcher wants fram a
questionnaire/survey and the use of facts cbtained to show this, was also
valuable. ’
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BIEBLIOGRAPHY

Sﬁbsequent to the Questionnaire Workshop, participants were asked to identify
references which they have found particularly useful in guiding their research

on poverty. The following bibliography was generated in response to this
request. Included are suggestions for readings on both method and content

of studies.on impoverishment. Appreciation is here expressed to S.J.H. Louw,
Peter Moll, Eleanor Preston-Whyte, Jane Prinsloo and Andrew Spiegel in particular
for their contributions to this: bibliography.

Survey Methods and Questicnnaire D_esign

Babbie, E.R. Survey Research Methods. Wadsworth Publishing Co., Belmont,
California, 1973. ;

Berdie, D.R. and Anderson, J.F. Quest{onnaires:: Design and Use.
The Scarecrow Press, Inc., Methuen, New Jersey. 1974.
(Includes an excellent annotated bibliography on the topic).

Casley, D.J.:. and Lury; D.A, = Data Collection:in Developing. Countries.
Clarendon Press, Oxford, 1981.

D'Barr, W.H., Spain,.D.H. and Tessler, M.A, ..Survey Research in Africa.
Northwestern Um.ver51ty Press, E\ranston Illm01s 1973.

Ferber, R. 'The Reliability of .Consumer Surveys of Financial Hold:mgs.
Deposits’'. Journal of the American Statlstlcal Assoc:.atlon, Vol 60, 1968.

Jessen, R.J. ‘'The Master Sample of Agrlculture II: Desugn . Journal of the
Anerican Stat.tstical Assoc1at10n, Vol 60, 1968

Moser, C.A. and Kalton, G. Survey Methods in Social Investl&tlon.
Heinemann, London, 1958/1973 (Good basic text)

Oppenheim, A.N. Questionnaire Des:Lgn and Attitude Measureuent Heinemann,
London, 1966. (Basic text. Particularly helpful on questionnaire design.
Discusses Gallup Quintamensional' questlon pattermn. Section on question
wording) . B

Payne, S.L. The Art of Asking Questions. Princeton University Press,
Princetcn, New Jersey, 1951. (Good basic text on wording questions).

Samuels, L.H. (ed.) African Studies in Incame and Wealth. London, Bowes and
Bowes, 1963.

Scott, C. 'Sampling for Demographic and Morbidity Surveys in Africa’,
Review of the International Statistical Institute, Vol.35, 1967.

Sonquist, J.A. and Dunkelberg, W.C. Survey and Opinion Research.
Prentice Hall, Englewood Cliffs, New Jersey, 1977.
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Anthropological Approaches to Research

Agar, M. The Professional Stfanger, Academic Press, New York, 1980.

Crane, J.G. and Angrosino, M.V. Field Projects in Anthropology, General
Learning Press, Morristown, New Jersey, 1974,

Epstein, A.L. (ed.) The Craft of Social Anthropology, Tavistock, Landon, 1967.

Fisher, D.M. Historians' Fallacies: Towards a Logic of Historical Thought.
London, Routledge & Kegan Paul, (especially Chapter 1), 1970,

Huberg, J., Forge, A. & Firth, R. 'Methods of Study of Middle-class Kinship
in London'. A working paper on the history of an anthropological project
-1960-65. Occasiocnal Paper of Department of Anthropology, Landon School
of Econamics, 1968. -

Pelto, P.J. Anthropological Research: The St.ructure of Enquiry.London, Harper
& Row, 1970. (Especially Chapter 5).

Spradley, J.P. & McCurdy, D.W. Anthropology: The Cultural Perspective, -
New York, John Wiley & Sons, 1975. (Especially Chapter. 2}.

Spradley, J.P., The Ethnographic Interview, New York, Holt, Rinehart &
Winston, 1979. (An excellent background for any researcher entering
the field himself). .

Poverty and Approaches to its Study: General -

Social Science Research Council, Research on Poverty, HEJ’.nGnam, London, 1968.
(Good, brief overview of issues in research on povertv).

Paradlgms of Poverty

Valent.me , C.A. 'The "Culture of Poverty": Its Scientific Significance
and its Implications for Action', in E.B. Leacock (ed.), The Culture
of Poverty, Simon & Schuster, New York, 1971.

Wade, R. 'A Culture of Poverty?' in Bulletin, Vol.5, No.2/3, Institute

of Develomment Studies, University of Sussex, 1973. (Good discussion
of the debate between Culture-of-Poverty and Situation-of-Poverty).

Indicators of Poverty

Andrews, F.M. and Withey, S.B., Social Indicators of Well-béing, Plenum

Press, New York, 1976. (Thorough discussion of extensive research
efforts addressing perceptions of personal well-being).

Franklin, N.N., 'The Concept and Measurement of "Minimm Living Standards"',
. International Labour Review, pp.271-298, V0l.95, 1967. (Overview of
Internatlonal efforts to develop essentially ‘objective' measurements
of 'minimum living levels' as indicators of poverty)
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Informal Sector

Dasqunta, Biplab, 'Calcutta’s "Informal Sector"' in Bulletin, Vol.5, No.2/3,
Institute of Development Studies, University of Sussex, 1973.

Davies, R. The Informal Sector - a Solution to Unemployment? Mambo Press,
Gwelo, Zimbabwe, 1978.

Dewar, D. & Watson, V., Unemployment and the Informal Sector: Same Proposals,
Urban Problems Research Unit, University of Cape Town, Cape Town, 1981.

Farkman, M. (ed.) The Pisces Studies: Assisting the Smallest Econamic
Activities of the Urban Poor, Office of Urban Development, USAID,
Washington, D.C., 1981.

Fass, S. The Econamics of ‘Survival: A Study of Poverty and Planning in Haiti.
Bureau for Science and Technology, U.S. Agency for International
Development, Washington, D C., 1980.

Smith, David A.A., 'Characteristics of the Informal Sector in Asia and Africa’,
ACCIN International / AITEC Monograph, in preparatlon.
(Enquiries:directed to the author via USAID, Office of Urban Development,
Washington, D.C.)

' - . . PN . o

Urban-Rural Links

Sen, Jai, The Unintended City: An Essay on the City of the :Poor, Catholic
Rellef and .Social Services, Calcutta, 1975.

Good General Books ci Poverty: Available at the U.S, Library of Congress
in Washing-ton D.C. Unfortunatcly, not avallable in South Africa.

Camexon, Colin, Attitudes of the Poor and Attltudes toward the Poor:
An Annotated Blbllogr@hy, Madlson, wlsccnsm, Institute for Research
and Poverty, 1975.

Yokelson, Doris (ed.) Collected Papers on Poverty Issues, Crdton-on-
Hudsan, Hudson Institute, 1975. {Extensive and very valuable multi-
volume collection) . . L

Camputer Processing

Cowan, B., An Introduction to Canputers for Sociology Students, - Cape Town,
University of Cape Town Department of Sociology, 1981.  42pp.
(Pamphlet: copies available fram the department).

Klecha, W.R., Nie, N.H.,, Hull, C.H. (eds.) - SPSS Primer: Statistical
Package for the Scocial Sciences, London, McGraw-Hill, 1975. 134pp.

Levin, Jack ahd Ferman, G.S., Social Sciencé Research: A Handbook for Students,
Londan, Wiley, 1975. The appendices (91ff) provide an introduction to
BMDP, a guide to card punching, and a sample codebook.

Nie, N.H. et al, (eds.) SPSS Second BEditicn, London, McGraw-Hill, 1975. 675pp.

Nommsis, Marija J., SPSS Introcductory Guide: Basic Statistics and Operations,
London, McGraw-Hill, 1982. 173pp.




University of Wisconsin, STATICB Basic System Procedures: Reference Manual for
the 1108, Madisan, University of Wisconsin Camputing Center, 1970, # 50pp.
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Open University, Social Sciences: Research Methods in Fducation and the Social
Sciences, Milton Keynes, Open University, 1979. See especially Block 5,
Pp. 24-33.
University of California, BMDP: Biamedical camputer programs, P-series 1979, Los
Angeles, University of California Press, 1979, 880pp.
University of California, BMDP Statistical Software 1981 Edition, Los Angeles,
University of California Press, 1981, 725pp.
>
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PARTICIPANTS IN THE QUESTICNNATRE WORKSHOP

School of Econamics, University of Cape Town
Phone: 021 - 69 8531 Ext. 225.

Previous Research:

1. Quantification of econamic production and estimation of income
within the Transkeian econamy for 1980,

2. A similar macro-econcmic analysis for the period 1954-1980.

Current Research:

1. Updating and expanding the macro—econcimc ana1y51s of econanic
production and incame for ‘1981, ' ¢

2. The econamics of public resource allocation in- the Republic of South
Africa, i.e. examining the econamic consequences of gcvemnent
distributive policies for the various 'population groups’'.

3. 'Tourism Policy for thé Hamelands'. (In collaboration with C.Tapscott).

Institute of Development Studies, University of Natal, Durban.
Phone: 031 - 25 3411 Ext. 362. '

Current Research:

A Quality of Life study of rural Blacks in Natal involving a survey of
a sample distributed into the following categories:

2. Areas adjacent to a growth point.

3. White farms.

The study focusses on the follo/ving'

1. The availability of and ‘responsibility for facilities.
2. The structure and aspirations of households.

3. Constraints on breaking out of poverty.

4. Urban bias and rural poverty.

Department of Econamics, University of Natal, Pietermaritzburg.
(Subsistence Agriculture Study Group)

Phone: 0331 - 63320 Ext. 313.

Previous Research:

Investigated decisions directing agricultural. investment and activities.
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Current Research:
A household survey of a rural/peri-urban area, Vulindlela, involves
a survey of 4400 households covering: camposition of household (demo-
graphic); crop yields; ownership of cattle; incames; migration;
unemployment; income distribution within households; perspectives on
the allocation of household resources, ahd poverty.

DE KLERK, M.

School of Economics, UnlverSJ.ty of Cape Town.
Phone: 021 - 61 0618. °

Current Research:
Technological change and employment -in South African Agriculture:
The case of maize harvesting in the Western Transvaal, 1968-1982.
(For M.A. thesis)

DE WET, C.

Department of Anthropology, Rhodes University, Grahamstown.
Phone: 0461 2023 Ext. 13.

Current Research:

1. Agricultural, econanic and social effects of the implementation of
a rural bettemment scheme during the mid-1960s in a rural Ciskei village.
(For Ph.D.)

2, Participation in a socio-ecanamic survey of the Amatole Basin area

of Ciskei during 1981, including a month's field work in one of the
Basin's 13 villages, looking at patterns of econamic co-operation.

ELCFF, J.L.

»

Instituut vir Ontwikkelingstudies, Randse Afrikaanse Universiteit.
Phone: Ol1 - 72 6500 Ext. 866.

Current Research:

As per E. Moody.

FOSTER, D.

Department of Psychology, University of Cape Tc»m
Phane: 021 - 69 8531 Ext. 354.

Current Research:

The process of attribution of causality in analyseé-of poverty.
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LE ROUX, P.

Institute for Social Development, University of the Western Cape.
Phone: 021 - 97 6161.

Current and Frojected Fesearch:

1. Investigation of housing conditions and financing.
2. Transportation.
3. Allocation of Public Resources.

LOOTS, L.

Institute for Social Development, Unlver51ty of the Western Cape
Phone: 021 - 97 6161 Ext. 203. ;

Reseaxch ijects (Poverty—related)
1.Aa canparatlve study of unemployment and employment patterns in a
rural (reserve} village and an urban township.

2. A study of rural-urban mlgratlon in the Western Cape. The J.mporta.nce
of employment and econcmic factors were -explored.

3. An investigation of employment decision-making by both employees and
employers (or work-seckers).. (Projected research).

LOUW, S.J.H.

School of Administration and Management, UNIBO.
Private Bag X2046, Mafikeng, 8670.

Research Projects:

1. Transkei household incame and expenditure survey (UNISA).
Assisted in doing the-actual survey and did scme data analysis as well.

2. An article on Human Capital using the UNISA survey as data.
3. Income differentials in Bophuthatswana. (Current research).

maL, P.

Southern Africa Labour & Development Research Unit, University of ™
Cape Town.
Phone: 021 - 69 8531 Ext. 440.

Presently employed as a part-time researchworker for the Investigation
into Poverty and Development in South Africa. He is researching
food supply and nutrition policy and is also working as a camputer
programmer .
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MOODY, E.
Instituut vir Ontwikkelingstudies, Randse Afrikaans Universiteit.
Phone: 011 - 726 6902,

Research Projects:

l 1. Socio-econamic survey of Venda and Gazankulu.

2. Socio—econamic survey of 'Coloured' households in 26 localities
in Jcohamnesburg, covering:

(a) Housing

(b) Transport

(c) Bducation

(d) Local Goverrment

NATTRASS, N.

Southern Africa Labour & Development Research Unit, University of
Cape Town.
Phone: 021 - 55 8285

Hmployed as a part-time reséarch worker fér the Investiéation of
Poverty and Develogment in South Africa.

PRESTON-WHYTE, E.

Department of African Studies, Um.vers:.ty of Natal, Durban.
Phone: 031 - 81 4653.

Current and Projected Research:

1. About to begin a fairly large study of African wamen's participation
in so-called 'infommal sector' activities-and in small business enter-
prises in rural KwaZulu.. This study involves assessing and d&cribmg
rural poverty in KwaZulu and in locking at ways to ameliorate it.

The method of gathering data will be that of participant cbservation
" and in-depth interviewing, using an aide-memoire rather than a formally
constructed schedule of questicns.

2. The above project grew out of a smaller piece of research into the
money-making activities of Zulu wamen in the tourist trade along the
north and south coasts.of Natal and KwaZulu.

PRINSLOO, J

Southern Africa Labour & Developna\t Research Unit, University of
Cape Town.
Phone: 021 - 69 8531 Ext 217.

Current Research:
Exploratory survey of squatter and sub-econamic housing commumnities in

Cape Town and Durban.. (L. van Schalkwyk administered the Durban survey).
The central element of the project is a 4l-question questionnaire administered
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in Xhosa, Afrikaans and Zulu to a total of about 700 households.

(450 in Cape Town, 250 in Durban). A series of guided discussions were
conducted with community and religious leaders, social workers, medical
officers and others whose daily work provides them with an informed over-
view of life in the poorer cammunities of Cape Town and Durban.

SIMKINS, C. {

School of Econamics, University of Cape Town.
Phone: 021 - 698531 Ext. 732. |

Current Research Interests:

1. African urbanisation - Poverty. Historical account of urbanisation
(1936-1951), written for the Econanic History Society.
2. Projected urbanisation rates worked out for the Urban Foundatiecn.

3. Resettlament.

SPIEGEL, A.

Department of Anthropology, University of Cape Town.
Phone: 021 - 69 8531 Ext. 30l.

Previous and Current Research:

1. Migrant Labour: Avenues for the diffusion of remittances focussing
on a S.E. Lesotho area. (Previous research).

2. Conditions of life in a rural areas project: Differential living
standards in the Matatiele region. (Current research).
TAPSCOIT, C.

Institute for Management and Development Studies, University of the Transkei.
Phone: 0471 - 3492.

Current Research:

Much of current research relates to ironing out deficiencies in the
existing system of data collection.

Projected Research:

1. Diffusion of knowledge in rural areas (Transkei).

2. Networks of control over resources in rural areas and the political
consequences of these.

3. The econamics of tourism in the Transkei.
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THQMAS, J.

anair, Price Drive, Constantia, 7800C.
Phane: 021 - 74 4244

Previous and Current Research:

1. Uneamployment in Bishop Lavis, Cape. (SALDRU).
2. Field work co-ordinator on SALDRU/Carnegie Survey of squatter and

sub-econanic housing communities in Cape Town and Durban.
THOMAS, M.J.

Elgin Cammmnity Development Cammittee, P O Box 4, Grabouw.
Phone: 0240 - 2346.

Current Research:
Conditions on the famms in the Elgin/Grabouw area involving:

1. A profile of the camunity.

2. A swrvey to ascertain the number of labourers working in the area
and to obtain other related data.

3. Presently campiling a questionnaire for both labourers and farmers.

VAN DER BERG, S.

Department of Econamics, University of Stellenbosch,
Phone: 02231 - 71140

Research Projects:

1. Formerly worked at BENSO.
2, Investigating Basic Needs and Quality of Life through manipulation

of Census data.
VAN SCHALKWYK, L.

Centre for Applied Social Sciences, Durban.
Phone: 031 - 25 3411 Ext. 367.

Research Projects:

Collaborated with J. Prinsloo on researching squatter and sub-econamic
housing camunities in Cape Town and Durban. )
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WAKELIN, P.
Institute for Management and Develomment Studies,
University of the Transkei.
Phone: 0421 - 3492,
Research Projects:

1. Currently working on refining the process of data collection.
2. Working out a programme for the training of interviewers.
3. Planning a consumer survey for October 1982.

WENTZEL, W.
Southern Africa Labour & Development Research Unit, University of

Cape Town.
Phone: 021 - 68 8531 Ext. 440

Current Research:

Poverty and Development in South Africa, 18%0-1Y80: A bibliograghy.

WILS(ON, F.

Southern Africa Labour & Development Research Unit, University of
Cape Town.
Phone: 021 - 69 8531 Ext. 453.

Current Research:

Director of the present Inquiry into Poverty and Develomment in
South Africa.
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SOUTHERN AFRICA LABOUR & DEVELOPMENT RESEARCH UNIT

To anybody interested in what is happening in Southern Africa at the present
time, it is clear that an understanding of changes taking place in the field of
labour is crucial. The whole debate about the political implications of
economic growth, for example, revolves very largely around different assess-
ments of the role of black workers in the mines and factories of the Republic.
Many of the questions with which people involved in Southern Africa are now
concerned relats, in one way or another, to the field generally set aside for
labour economists to cultivate. The impact of trade unions; the causes of
unemployment; the economic consequences of different educational policies;
the determination of wage structures; the economics of discrimination; all
these and more are matters with which labour economists have been wrest-
ling over the years in various parts of the world.

At the same time there are many who would argue that these issues are far
wider than can be contained within the narrow context of ‘labour economics’.
These issues, it is pointed out, go to the heart of the whole nature of develop-
ment. In recent studies, commissioned by the International Labour Office,
of development problems in Columbia, Sri Lanka, and Kenya, for example,
leading scholars have identified the three crucial issues facing these
countries as being poverty, unemployment, and the distribution of income.
Thus the distinction between labour and development studies is becoming
more blurred as economists come face to face with problems of real life
in the Third World.

It is here too that an increasing number of people are coming to see that
study of the political economy of South Africa must not be done on the
assumption that the problems there are absolutely different from those facing
other parts of the world. Indeed it can be argued that far from being an
isolated, special case, South Africa is a model of the whole world containing
within it all the divisions and tensions (black/white; rich/poor; migrant/
nonmigrant; capitalist west/third-world; etc.) that may be seen in global
perspective. Be that as it may, the fact remains that the economy of Southern
Africa (for the political and econom.ic boundaries are singularly out of line
with each other) is one of the most fascinating in the world. It is one on which
far more research work needs to be done, and about which further under-
standing of the forces at work is urgently required. It is in order to attempt
to contribute to such an understanding that Saldru is issuing these working

papers.
SALDRU
Division of Research
~School of Economics

University of Cape Town
- 7700 Rondebosch




