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Research Unit in the School of Econanics at the University 

of cape Town. 



I 
r 
I 

t 

.' 

INTPDDUCTION 

FOI«UIJ\TION OF QUESTICNS 

Lieb . Loots' . ~ 

CONTENTS 

h·· . 

THE QUESTICNNAIRE AS A 'IDOL IN SOCIAL FESFAIOi: 

,'~ 

4 

PRELIMINARY GU:[I:iEtrnEs~"".'l •• ,., ,> ;', "': . .''.'''' '.~'. "!>';"." 14 
Jane' 'Prinsloo ,f. 

USING THE CG1PUTEP: 

Hints for Processing 

Peter Moll 

Hints for Interpretation 

Charles SiInkins 

, '.' 

CCNSTROCTICN OF A QUESTIOONAIRE ON POVERl'Y: 
LESSCNS FRCM A RURAL VILIAGE SURVEY 

Chris de Wet 

CCNSTROCTICN OF A CUESTIOONAIRE CN POVERl'Y: 
LESSCNS FRCM AN UPBAN SURVEY 

Jane Prinsloo 

, ' 

" 

WHY QUESTIOONAIRES ARE Nor THE ANSWER: <DMMEl'!TS AND 
SUGGESTICNS BllSED CN A PILaI' STUDY OF THE RURAL 
INFORMAL SEX::'roR IN KWAZULU 

Eleanor Preston-whyte 

WHO ARE THE J?(X)R? 

IMPOVERISHMENT: scro: GUIDELINES 'ro INFORMATICN RmUIRED 

SALIENT POINTS OF THE QUESTIONNAIRE WORKSHOP 

BIBLIOGRAPHY 

WORKSHOP PARl'ICIPAN'IS 

* * * * * 

18 

19 

20 

29 

42 

54 

61 

68 

73 

77 



INTRODOCTION 

The theme of this workshop might well have been • All you ever 

wanted to knew al:out questionnaires but were afraid to ask'. 

The meeting was organised as part of the Second Carnegie Inquiry 

into Poverty and Developnent and arose from a need, expressed by a 

number of social scientists working around the country, for an 

opportunity to share ideas and problEmS encountered in drawing up, 

administering, and interpreting results of questionnaires designed 

to gain informaion al:out people and the communities in which they live. 

Quite apart fran the desire to learn al:out the potential and the limits 

of questionnaires in general, there was urgent need to learn more about 

questionnaires in the context of Southern Africa. Most books dealing 

with the how and why of questionnaires in the social sciences are 

written by and for those working in Europe or North America where 

conditions are in many respects critically different from Southern 

Africa, whether urban or rural. 

A number of people thinking al:out their questionnaires, doing fieldwork, 

or writing it up were invited to attend the workshop. Happily most people 

could came and a fairly representative selection of researchers 

gathered together. Particularly encouraging was the willingness of the 

different universities and research institutes to meet travel costs. 

Thus, 22 social scientists (see p. 77) drawn from nine different universities 

met in Cape Town for a day and a half of intense discussion. This was so 

stimulating that it seemed a good idea to share sc:mething of what we 

learnt,if only because all those present felt they would have saved them­

selves much wear and tear (and anxiety) if they could have attended such a 

teach-in before they ever got embroiled in tr~ mysteries and frustrations 

of social research by means of questionnaires. Learning that other people 

wrestle with similar problems is rrost comforting to an isolated social 

scientist wondering why no text !::ook ever prepared her (or him) for all 

the problEmS that seem: to emerge in practice. 

So this Working Paper has been drawn together, in the hope that it will 

prove useful as a rough chart to guide those embarking for the first time 

on the perilous journey of questionnaire research. It contains, first of 
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all, a number of papers prepared specially for the Workshop and subse- ' 

quently revised. In addition, participants were aSked after the Workshop 

to write down their ccmnents on various poin~. 

knit together without tmdue edi tirig-. . : , ~ 

The replies received were 
. '·-:: ... .;.i .......... . 

." ~..:.~ __ ,-' ~_ :J, I .' ~ 
In the first two papers, Lieb !Dots and Jane Prinsloo cxmsider some of 

, " ",:1" i' .. ; :"ic'-;-: J;-:; • :,;,. .... IH: Ll .L·.' ,i.. ," '~:. ~ .. 
the basic points that ,t~se sl~ipg up'que~io~a,i,r~s,F,JS~)~ amut. 

This is followed by sane useful hints prepared by Peter Moll and Charles 
• . , . ' • I, ' .',. ; (, • t .' . ~ . -i " , 

Simkins, on pitfalls ,to be, avpiqed when processing and interpriitfug 

=puter data.' . ,This' is ,fol:lowed by two papers·which"ndght be 

slllTll1liiris~"aS' ad~ice to young· researchers, based on the experience of 

actual field work in. a rural"resEmTe,':and, in,tw;:>,metl:op:>gtan areas,by 
.'-, :., .;. ; I • I. 1';·'·1"'" 'I.-it h., . -1;;;:;1,"j ",I 

Chris de Wet and Jane Prinsloo. At sane stage during their research, 

social scientists using questionnaires are likely to be confronted by an 

ant!u:OfX,logist who'; with or without ta'ct, qUestioris';tl'.e'v~ foundation of 

tht3'resear;:~,,~Y',~in,? the superficiafity of much of. the :responSes 
l,!'I:) •. !.XI. ! I/_l. Lt,! :-:'l~'.'~' l<,.,~jJ ),';l}-'jQ')\f,,:; '0,:-' ,~"'~H l" ''';~\', ," ".,;,·~·i·. 
elic.i,tfrl. ~ fl\lestip~res ~'with the dEipthofknoWledge o'f a 

society gained by an anthropologist; able to speak the language am willing 

to live for three years in one spot. This Workshop was no exception and 

Eleanor pr~stoil'tlliyee~s'lively' paper" fed an important input into the 

process, of thinking that went .on amongst participants,. . . , 
>~'n!:··~~": r.,f ~~.~,~~. it!' .. :1f ;I"/~'t:,~:':i~'~ I .. ::. .. ~y:.~f;·.,:'~\;/XJ;~:~,;~:~~. Ie",. {,J 

The next three sections are drawn from the post Workshop responses made 

bY part:1cipanbr:' In the first, participants were asked to assess who, 

in the lig~t of"their Q\'II1 reseqr,ct~ ;experi~e, -we.x;e,;tpe POO:f"; ~ ~_areas 

treY 'Kn~!J:ieSt:-arid'fuI..J·poVertywas ·aef:i!ned? 'In'the seCdnd;l'~patHcipahts 
\.h t'\,I.·.,.~,t·.-. :;J,,~· .. "l';~ .'. ··~!I"'P .. , I'~'"" ()!~. L".:". 

were asked' to list infonnation which theY felt was required in any study 

, of ':inlpdVe:H.siimerit" " The'-l:Fihd ~pet"<ll'aWs 'together hllose' Points' Whfch 
• ,..,-~;.'. !!" I, ~Ii.,..!.;:·,~ \.ll;;.' .... ~:L •. " • .,~ ~.). .;>,! ~ •. ~~. :.."~ l·.· .•• t l. ;).\ t./o' ,'~ 

participants found mst str:i?ng and useful to energe ,dUring the oourse 

of discussion. Finally, there is a brief bibliography for those wishing 

to read further in this field and a list of participants together with 

their addresses ~ telephone numbers, am a brief outline of current research 
work. ..,. \ '\.-:"''''.; .\'< ,:.I_~i}:':: t.,-·j,.;,;l. ~·J.r : :P!~:J:I 

,. \. .. ~~ •. ~: ,c,~" '>' :<-' c--' 'I't"~ 

Perhaps the two mst striking oonclusions '!X>~~.,f~ ~ :~F!5stop are 

firstly the realisation that questionncrlres are ro short cut'toUnderstam­

ing society. Questionnaires are no sul::stitute for the long and patient I.«>rk 

of an anthropologist spending years in the field. To take one example, 
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in subsistence· agriculture it is impossible to gather such seemingly simple 

infonnation as in=e data by marching in, aSking the relevant questions, 

and expecting to get the ccmplete answer at once. Adequate data can only 

be obtained by sorreJ::xXIy prepared to spend time getting to know the people 

and then visiting each household at least once a month for no less than a 

year and gathering detailed information about production each time. 

Thus, and this leads us to the second conclusion, one role which properly 

designed questionnaires could play would be to enable a rapid sample survey 

of a ccmnunity to be done which would enable a researcher working from the 

results to choose a small number of cases for in-depth study, knowing that 

the individual cases are reasonably representative of different character­

istics of the conmuni ty as revealed in the survey. 

We hope that this I'brking Paper will prove useful as a rough chart to guide 

those embarking for the first tine on empirical social research in 

Southern Africa. May we add that all corrrnents, criticisms, suggestions, 

and further ideas will be gratefully received. We are only too mindful 

of the inadequacies of the present docurrent and hope that some day a 

better guide will become available. In the meantime, a data bank of 

actual questionnaires used in the field is being built up at Saldru as 

a reference collection which may be consulted by any researcher wishing 

to see how others have set about asking questions. We invite research 

workers to add to this collection by sending to Saldru one copy of any 

relevant questionnaire which they may have drawn up and used. 

This material was prepared for publication on behalf of the participants 

by a working party at Saldru, consisting of Peter M:lll, Jane Prinsloo, 

Wilfred Wentzel and Francis Wilson. 

F.W. 

1 
.~ 

'\. 
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FORMUIATION OF QUESTICNS 

It may be appropriate to introduce my introducti~'with.,the,follO/ling :piece 

of doggerel, written by R.E. Rahl, professor· of Sociology at, the University 

of Kent: ,< ,,.. ,,; ~·'+~;!.~Tf<o~ .:.~ j,~,t;",. •. ~{l) h.! .. ·,}~t . .r:t ;.!t\.t;~ r,.1. "..'J'" .. 

: ~ I 

A question I, would, like :to ask ., 
Concerns the purpose of our task! 
May not obsession with precision 
O'er cloud, a noble vision? 

'c' To help the lot of the ccmnon man 
Must be the aim of any plan, 
Yet the market sees, (tho' sare may scoff it) 
,~t/~ . .'t;~ poor there's little profit. 

One thing's sure I can predict 
. The ,views of planners will, !==onflict, 
For trUly 'twould be an amazing fest 

')');(": lr:J~ ~ . t ~i:},·,~e:~m~~\r,Si~~;;~~\~~~··)ft~~· 
. B)l1: facts (: tis ~a:\.d) speak ~for thanselves 

i; .' "'<' ,., (Arid . seine 'people' believe"'in' 'faihes'and elves) 
But facts, - let's face it - we select, . 

) !ll (!j,,~ ;l't':Md vaJue!s'gUide"&Mt; we·!cJetect~·-·;j'" .,,>. i' ! d : h :'~"~~ 

I was: ,asl<ep.,j;Q ,introduce, ,tbis i d,isc1,lSSion in,n,oj:I,IlI9l('e ,than. ;fiv,e,:min,utes';~., I 
gladly,accept,ede".,thl:lS,alleviating myself of the responsibility to give a 

scholarly treatment of the subject. On 'The foIInUlation of questions' I am 

going ,.:to., cpn;Eine .. IllYse;!.f, to ;the, illustration" of" twp.,general., but"critical,!, 

principles,;.wi.:tq,the.aid:,of, sane, actual examples .• " "f",;L \ I""" ;:~~p<): ;,~I 

paraphrasing .RahVs, first andlast:verses:< ~'".', 

,The.purpose .oi.,qur scientific task "d 

Concerns,the ~p.~ we'9-H~· .. ~ ~J:t. ,; 
May not 'obsess~on Wl.th a nol:Sle'v~sion' . 
O'er cloud the need for precision .• ""', .. ,;"'"., 

Let facts ~l1y care frcinfairieS 'and el~es • 
And not our beliefs speaking for themselves. 
Let the facts be what the people select 
And not what our values guide them to detect. 

'; .. , 

, ~ . . .,.J.;~., ...... 

.' '.·i - --. ~ - J ~ ".-
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The survey method of research has its shortcanings. I am also in sympathy 

with the anthropologists' emphasis on intensive micro-studies undertaken over 

a long pericd of time. Ha.vever, I am convinced that trere will always be a 

need for the means by which we can obtain, over a fairly short pericd of time 

or dispersed area, infonnation which will enhance understanding, particularly 

of a canparative nature. The survey methcrl with the questionnaires is therefore 

here to stay. As social scientists we must consequently concern ourselves with 

'the questions we'd like to ask'. 

I looked at a number of textbooks on research methods and found, to my 

astonishment, that almost all of trem had no mere than a short paragraph on 

the fonnulation of questions. It is as if the survey methcd of research is 

perceived to consist only of research design, sampling, data processing and 

analysis. Sonewhere in between we unfortunately have to draw up a questionnaire 

with which we can go into the field. However, this might just be the weak 

link where our elaborate chain is going to snap. 

This very workshop in fact testifies to the importance of a gocd and well­

planned questionnaire. Even if a questionnaire, in the final analysis, is 

nothing b'."- ." list of questions, the precision of the questicns still remains 

of the utmost importance. This is the case especially when the researcher 

is assisted by fieldworkers or interviewers, whether experienced or not. 

I therefore wish to suggest that we ask ourselves two questions after every 

question we have formulated: 

Does the question pinpoint the issue? 

Is it phrased in such a way that it will be interpreted 
correctly and similarly by every respondent? 

Does the question pinpoint the issue? 

It almcst goes without saying that a researcher ought not to embark on a 

survey before he has acquired a clear understanding of the issue he is 

investigating. Only then will it be possible to ask whether the question 

pinpoints the iSSue. 

In a quality-of-life study the following question was asked: 

'What at this manent makes you unhappy 
or unsatisfied with life?' 

'~ 
~II 

,Ii 
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The information thus obtained was not used in'the analysis. If we ask our­

selves whether the question pinpoints the iSSUl3, .it will becane clear why 

the answers to the question were vague aI)d un~terpJ;'etable •. Whe~,:tl)e. 

issue be housing, cr:ime or transport, ,or .for.,that,mat~J;' any other ,factor 

affecting the quality .of life of a person, it is only with one, or a series 

of, precise and specific questions that the issue can.be pinpointed. , 
.'. .., I~' i ...• ~ l.~.~·f~t)·f.!'~:t t Ff;;·: ....... ·.~"Lt ... tA"fd: H ~.~}l:;t.~ t:::i. u~· !.~ ... 

~'J . ,. '~l ~1 . \·:,;t,~·;. 
Do you feel that there is a need for an 
old age home in this area? 

Yes : ! No Don't knCM 

...., i" ~,.~ .·f~iI'~: .~< .. ~\ :.J ",.,.,,": \:.;!~·11 .~ ~H\..d;. \]!.-;~·;ti",,"~;ii:\~l .... l .... 1~ 1 l'.JT"l ~11"i:: f' 

The above question fran a recent socio-econanic survey, does not at first 
;' - ! .. \' . , , . '".' _. . ) . '; ,,..", l. .' ;t,' __ . . ; i .,:', '. .. ~.:: 1 ~;t f';' t,· .! . 

glance present a. problem. HCMeyer, when we attanpt: to interpret the answer, 
".:",'\, ,", '.:"'''' ... ,~Il .... ',; ~ ·I,.;-J.q; ..... ;'~~ l'-'j') ... ~;:.r; t;,~ t·:.v\p·;tt..",;r~ ,:1.".':(,1 !:..,': f:'::.: •. " 

we run into difficulties. Does a 'no' mean that there is no need for an old 
'. ;..:!:J~ "ndH }=, U.:.' '.,j{'!.t'/ i'!;I~J J', l.Jrl~~:I, '..,lU c,J.n {·.~!.~·l~ ;,;~! ~· •• l· '';~~ ~j 

age hone? Or only no need for an additional hone? Or .. only no nero where 
.r ; ;(!'I~~ •. ~!ft,; ~.l:L '11 ~ U., <l.J,nf~·1 t{l!" ~'I(: ~J'Hl \)( "'1.I1.~ili,' .. j:t" t.'l:J :!i;_!...:ri~~<:>!U·· (' 

this particular family is concerned? And if the answer is 'yes', doe,!3 it I 
indicate the contrary? Or will our value-system always bias us to answer ~---­
this question in the affirmative? Or is it even possible that tOO loyalty 

., . /. 1. !.: 1 t. 1::'1\ .'., , ,~ ... t': .. • 

or respecE"tcWcfrdS"elderly people in the household will prarpt a negative 

anSwer?' 'w!!!'ddbO't! krlcM,"beba\£~ 1:he"quei;tion"dOeS not"pihpbint: tliel'~sue •. r 

IntiirVi~' w~e: askEii:l tlie' f611l:Mih~(queS6.ons '00 tiie'fu;e'aild provisiah1", 

of'inedical"fadilitles:' ",.t ,'d/', 

(a) Are there medical facilities (doctors, hospitals) 
• , ",,: '::::.:::'.l:in'yc;ur. area1l.:, 

(b).· ,.1. : Where do you go to if you 'need medical treatment? 

,e. Is ,there a particular,.reasanwhy you ,go there? .. " 

Similar problems arise' '~th' ~~ queSti~: "~'~e' ~1t\he' ~~"need" again 
~ , • ' " , ,:" 1 • , ;"'. • i ! l;. . j' '! 1 • ~: j • 

poses a problan. HCM are 'medical facilities' and 'medical treatment' to be 
I . , ': : ; .'t l : \.'1 .... , " ~~; t "\; : .... 't"t: : .... t ~h ' 

interpreted? Is the need for treatment perhaps' defined as that for which you 
. .' ' '" !' .• r~..;:J '._~' -;t .. t' ') ('ti'~'~t"~ 1~ •• 

had to visit a doctor or a hospital? And if you didn't go there, in spite 
, .":y '_·:~.L , '.:' .\. ,1:.)~ ; o.~·l'· ,4'.-4 

of being ill, should we not be interested in the reason why not? :E.\ren tOO 
~. !, ~ • ;" ~.:' Y', f ;·h'i;~·.l "r.~.( 

last question does not altogether pinpoint the issue, as is reflected by 

this particular response:. 'I go there because my husband is there'. 

The issue rather seems to be why the ill person is in that particular hospital, 

or another one, or not at alL 
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Consider the folleM'ing 'canpound' question: 

Would you like to have a car, a job fran 
8.ro-5.00, nice clothes and some 
responsibilities? 

Yes 

No 

Don't kneM' D 
This question was put to vagrants and presumably explores the vagrant's 

adherence to one or more of SOCiety's (Le. middle class) nonns. But will 

an answer to this question really enhance a greater understanding of the 

issue? It even seems possible that any answer, yes or no, will only succeed 

in supporting our middle class presuppositions. Moreover, the question begs 

the question as to whether the 'likes' mentioned are necessarily consistent. 

Is it not possible that our middle class value system, particularly our work 

ethic, is canpatible with not necessarily wanting a car and new clothes but 

wanting a job and responsibilities? 'Ihis may well be the case for any other 

canbination of things we would like to have or not have. It does not seem 

that the question succeeds in pinpointing the issue. 

The next two questions on transport also appear, on the first reading, to be 

straightforward and direct. But do they pinpoint the issue? 

1. If you drive to work by car, do you 
normally drive alone? 

2. If you do not drive alone, heM'many 
people do you on average take to work with you? 

1 Person 1 

2-3 Persons 2 

4-5 Persons 3 

5 and more Persons 4 

Drive alone 5 

Don't drive 6 

D 

D 

l 
I 
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The whole purpose of conducting a socio-econdnic survey on the basis of a , 

randail representative sample, is to enable one to·draw conclusions about the 

'population' as a whole. That is presumably also the case with ,respect. to 
these two questions. It is.,. 'ha'lev:er "doul;ltful whether: this ,p.an)1~..;,done ,~th 

the answers. obtained fran thesequesti9n5. . ~;r~ you,dri~e ••• ' ~. ~ enable 

one to say anything~ut the tf~eJtcy,of.,~e~D,~"i1;:~ f~~,.oo.ly 

refer to people actually CM1ing the car and thus exclude those who occasionally 

have a canpany car/delivery van etc. at their disposal? The questions also do 

not s~ toaH9W. fOF, ;I.~:f:\:, clubs. If I should drive. one week and my friend 
~ ~ " ~. 

the next, we will both be counted twice, as drivers and passengers. The use 

of 'cancepts"'liRe" '-noIIilal:ly"" arid":' on' average!· wiIlt-nOt' etlfuiriCe ~c1arlfication ~ 

It is rIOre appropnate \ to' asJ{'":dlr'ectl qUe5tiOhS j refetrmg'·;tb ;actual"events in' 

the recent:'pa$t~ "e ~g . .1 'HOW tald yOUiget to 'Woi:k:~ye!Steiday? L Wlid "drliIte?"'- ,wHose 

!yill the-':qrieStlOh' 00 '. inte!rpreted 'correctly?' ',1"., '''L,ins, t,_, ,\'} 1;,Wili l,\; 

!,,:~,".:""_1 .. ;,:"'; • ...:: UlL:;~ ~ p~·t:,i(!I~!. ;.av,;t. n1[,;.).1.I11,:..i :."!')'"<"J:fF;-·,":? .. :u:L 

Once again, it goes without saying that a researcher ought not to undertake 

a . sUrlr~Y 1 if' he':does' ri6t·have'iili !6ilpatnru<l:" knOWledge 6Ftne; 'people 'lie wants 

to inteiiri6il1aru:r of t.h~ 'conditions under which they live. What is clear to 

the researcher might not be equally clear to the respondent, or even the 
.'. H;;:,~f\·.l;·~(',~ ~rrrr iHi'-dnr -·:~n"l;··~···~f r , P' It' ·t· 'd '~;t.1v 1.;1 Ht~~;",':;'.:t·Gt,"\l. interviewer. . ., .. " 

In t:hetJ fS'.lJ,~_g; ~J:e 'll~.)~¥.~ was misinterpreted by many respondents 
who were not familiar with the tenn 'housing authority'. '!he use of the 

col1oc;iU:ialr 'CoUhcll t in a' later" stirvey 'Solved' 'the prtiblemTani" was' alwayS'; 
understi:xxH:6T~fei:'\otnEHlOusing' airt:hotiey. \ ,", ',Hh," :"";';,,,1., i ,', 

Would you say: 
!.-1.·.·--":'.r;1;1t.; :-·f ''i~ . .' r~V-':":~~C':!;-f :, ·.'!t .. -~~ 1'£3 .".-;:':"! ~~~~. -q',l,: 
, Housing, authorities are interested in people 

• H '~;l t' Lhbtintei'esti3d'!I!n'peopM? ·,i .• , 

You say they are. •• could you tell me why? 
,i...:··'t '~.i' · .... ·.u.·:.,.J..1.~1,; ~,:~(~.;h..li~J ... :;;".)J.d\.il. 

the pilot questionnaire: , ,1 

in what year elld ~u' ~ ~ thl.~- ~? i q i. C' 

: ',' ~ 

Hew long have you been working for your 
present employer? 

" 
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The first question elicited a fair proportion of 'don't knows' or tmreliable 

responses. The response to the second questicn turned out to be accurate and 

correct in more than 95% of the cases. The m6TIory of most people Se6TIS to 

respond better to a duration question than to a question on some cpronol~ical 

point in time. It thus Se6TIS as if the interpretation of a question might 

even be affected by the way in which one's manory functions: 

The next question is highly prob16Tlatical: 

Do you prefer to sleep alone (with your wife/ 
girl) or to sleep with others at the Haven/ 
Shelter? 

Alone U 
Haven/Shelter U D 

A very ambiguous questicn indeed! The sexual ambiguities aside, it still 

se6TIS possible that the question might be interpreted in different ways. 

Is the respondent being given a choice between sleeping alone or with others? 

Or is the choice between sleeping inside or out? Or is the respondent being 

asked about the sleeping arrangements at the shelter? Does the question refer 

to winter or summer, as sleeping patterns may change with the weather? 

The next question presents interpretation probl6TIS on two levels. What does 

'Rank fran one to ten' mean? Must every it6TI be given a number between one 

and ten independently of the other items? Or must the it6TI be ranked relative 

to each other? On another level, one also wonders how the respondent is to 

differentiate between the various items. 'Shortage of housing' , 

'Allocation by a city council', am 'No choice' may well be interpreted 

as referring to the same thing. 

'I, 

I 
t 

1,': 
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Rank the follCMing problans you have experienced 
fran one to ten, with regard to housing: 

Shortage of housing 

Group Areas 

Allocation by a city council 

Type of hoUSing available 

: No choice 

! Too expensive 

j Too small 
I 

\ . . i Doesn I t cane up to my' standard . 

Distance fran work 

./ 

I 
'\ 
i 

I 
I 
I' 

I 
I 
I 

Before concluding this section, let me emphasise that the fOIll\ulation of a 

question cannot be done; in isbiation' fran the' questions' preceding or follari.ng 

it;l'ElTerl'the way in wru.chtiie 'answerhas',to 00 recorded is important. 

The Sequence of questions and the layout of the questionnaire. may, if not 

given careful consideration, make nonsense of even a well foIlllUlated question. 
; ~ ., ~ 

Coding and Conputation. of Responses 
.,1 , --~ •. ~. .. 

The ~;Le belCM was a cardinal question in a survey aimed at establishing 

heM sttrlents spend. their time~ .. , The results could, however, not be used. for 

the purpose intended for ~ s:imple reason that. the numbers in the right· 

hand column do noj:correspoW t9, ,:the. number of tutorials (as do the numberS 

in the . left hand column). It is thus a good illustration of heM the way 

the answer is. ;reconied may jeopardise even a question whiCh is well 

fontUllated and understandable. 
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Hew many tutorials/small group classes 
of 40 minutes do you have to attend each 
week? (If a tutorial lasts longer than 40 
minutes I mark the number of multiples of 
40 you have to attend each week) . 

1 

Mark this column only 
-0-· 

2 

3 

4 

5 

6 

7 

8 

9 

10 

2 

3 i 

i 4 ; 

i 5 i 

ffi 
[±] 

In the next question this problem is canpounded by the introduction of an 

unnecessary canputaticn. 

Hew many hours per week do you spend working in 
the library? First calculate the total number of 
hours per month that you spend in the library and 
then detennine the average per week. 
ExaI1I>le: 
You spend 20 hours each rronth in the library. 

Divide into weeks 2~ = 5 hours. ~1ark the 5 in 

the appropriate space. 
Do not work in the library 

2 

3 

.01 : 

H 102 . 

103 \ 
EJ 

The canputation could much more easily and correctly have been done by the 

canputer. All that need to have been recorded was the number of hours. 

This is an example of an 'error' often made by researchers, i.e. to do the 

canputer's work for it. The canputer is much better at calculating than we 

are. This also applies to the classification of data. If we record as much 

detail as possible, it will always be possible at a later stage to change the 

classificaticn with the aid of the canputer. 
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Our previous example also illustrates another very canmon shOrtcaning in 

socio-econanic surveys. The respondent is here asked to calculate the total 

number of hours per month spent in the library. The sttrlent is not told which 

month. Is it an average month or is it last month? And if it is last month, 

we will still not knON whether last month was a representative month. This 

raises the question whether a month is the best period for this particular 

question. To me it seems as if a series of questions referring to specific 

days in the irnnediate past may very well result. in more reliable infOlll\ation. 

The next example illustrates hC1N a question may be misinterpreted, or at least 

the answer biased, by the question preceding it. If" the respondent has had 

unhappy experiences with the police its recollection. may very well bias the 

answer of the next question. 
) . 

1. HON many times have you been picked up' by the police? ___ _ 
What for? ____________ ~~ ____________________________ __ 

2. What do you think of people in general? ____________________ . 

3. Do you think it is wrong to be picked up by the police for 

sleeping on benches, in parks and on side-walks? 
Yes: ________________________ __ 

No: 

Finally, let me give one example of a leading question par excellence •. 

.... It canes fran a questionnaire, put to SChoolchildren, on. which the research for 

a D.m. was based. 

' ...... 

A good citizen is loyal to his family, his CCI'l1llIllrlity 
and his country? 

Yes: No: Uncertain: 

I would have been most surprised if anybody, regaroless of his/her political 

position, gave an unqualified 'No' as an answer. 

HON do we avoid these pitfalls? Unforbmately, I carmot provide a recipe 

~ for the good fonnulation of questions. We can attsnpt to draw up a list of 

general rules of thl.il1b, (e.g. 'be as specific as posSible', 'refer to 

actual events or people rather than hypothetical situations or 1maginazy 
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persons', and 'test whether you can answer the question satisfactorily'). 

HCIIlever, I am of the opinion that we can get very far by s:imply asking 

ourselves after every question we have fonnulated: 

Does this question pinpoint the issues? 

Is it phrased in such a way that it will be 
interpreted correctly and similarly by 
every respondent? 

Having started on a literary note, it is perhaps appropriate to c=lude 

with an extract of wisdan fran Lewis Carroll. It also sexves as a final 

example of how not to fonnulate a question. 

'Cheshire Puss', she began rather timidly ..• 
'Would you tell me which way to 
go fran here?' 

'That depends a good deal on where you 
want to get to', said the cat. 
'I dan't care where ••• ' said Alice. 
'Then it doesn't matter which way you 
go', said the cat. 

l 
I 
! 

J. 

" 
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THE c;uESTIONNAIRE AS A TCX)L IN SOCIAL RESEruOI: PRELIMINARY GUIDELINES 

Jane Prinsloo 

Questiormaires are not· an appropriate' research tool for every. type of 

infonnation collection in social research. Many types of infonnatian can 

be more efficiently and accurately gathered through the reseaxcher's CMIl 

field observations, guided inb=riews with individuals knCMIl to have special 

experience or expertise with particular people or situations, or a review 

of. existing. d9C;urnents and records. 

In thOse instances when the use of a standardised questionnaire fOllll does 

seem ,to; offer the best ,way of di~,QITeI'ing desired infonnatian, it must be 

clear; t1'lq.t, tb7 precess, o~ defligning, anr;1, impl~~g a, ~.lJ#,:>~e;,:ips~t 

is neither quick nor simple nor particularly inexpensive. 

It iEl;~f.W"lof\~s:i,c;n\~RJqE!!lBfy,,~t. major phases of questionnaire 

design ~q.":iJ\lp;I,anentaq"on,;",:,\j,,,.,~: 

A. Quesq,qnnaj.re Construction - Ca1.tent and FOllll 

'!he c~truction of a questionnaire is detell1\ined by what infOIIDation is 
.~"" ~ 

sought and fran whan. Fbl best to elicit answers? 
,'~ } !, "j~ l"., 

ASpects' for consideration: 

a~ ;,Questian construction. Does the question pinpoint the issue? 

',' \ lt1.:!,l¢':,H~" meaning be clear to all respondents? (See notes fran 

,11,., ~, at SAI.DRlJ workshop; or S.L. ~e,. '!heArt of Asking 

'. Questions.) 

b. 

c. 

'!he length of the questionnaire. Many people feel that an 00ur is 

an upper limit to the length of respondents' wiUingness/ability to 

'answer questions.,' 'This depems entirely on the nature of the 

questionnaire and its pertinence and interest to the 'respondent • 

'!he language of the questionnaire. Generally, it seans desirable to 

have the interviewers speak the ~ language as the intervia-ree. 
. ... ". \ ,'<.J",. 

'!he questionnaire, itself, should be in the 'language of the interview 

to ensure as much consistency. as possible among interviewers. 

. '.; 
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If possible, it is desirable to have the answers recorded in the 

language in which they will be analysed. Decisions on these issues 

must be detennined by the nature of the infonnation sought, the number 

of inte:rviewers, and the language abilities of the inte:rviewers. 

d. The amount of in-inte:tView coding required of enumerators. Unless 

it is very basic, all coding requiring any discrimination or decision­

making should be left to the processing of the questionnaire data. 

Again, this depends on the nature of the information, and the known 

abilities of the interviewers. 

The issue of open-ended questions vs. those presented with a limited 

mnnber of possible answers arises here. Responses to the former are 

difficult/t.1me-consuming to manipulate, but appropriate when the 

researcher is unable to anticipate likely responses and/or when he is 

hoping to raise new issues tluough inte:rviewees I experiences and 

insight. 

e. Clarity and simplicity of the layout. Does the layout of questions and 

responses facilitate smooth, efficient progression through the 

questionnaire? 

f. Pilot testing. Canplete pilot testing prior to inte:rviewer training. 

The training period offers an excellent time to test the effectiveness 

of questions when asked by inte:tViewers, and to check translations, but 

ideally, all major alterations will have been made at the pilot, i.e. 

testing stage, and inte:tViewers will not be delayed after their 

training while they wait for major corrections to the questionnaire. 

B. Questionnaire Implenentation - The Inte:tViewers and Inte:tViewing. 

Aspects for consideration: 

a. Type of Inte:tView. Is the questionnaire going to se:rve as a precise 

guide to the inte:rviewer, or does it provide just a general agenda of 

issues to be covered? The use of questionnaires is necessary if the 

project requires uniformity of questions over a relatively large 

sample population and/or is using numerous inte:tViewers. 

" l··.'· 

" 

b. Who and When to inte:tView. Unit of Analysis - does the information sought '. 

relate to the individual, the family, the household or the camrunity? 

Who is the best perscn, or group of people, to give the desired informa­

tion? When would they be most likely to be available and amenable to 

participating? 

, 
'. , 
~ 



" 

16 

c. Establishing an appropriate sample frcure and ensuring a randan 

sampling of respondents. Highly project-specific. 

d. Interviewers - their selection, training and supervision. 

Selection. Aspects to be considered 'in 'seiection' :iriclude: 

(i) The canparative i.mpOrtanre'ofinterviewer's previoUs' exPerience 

vs. his local experience/acCePtabilitY.' "(ii) . The iInport.ance of language 

facility related to the language of the questionnaire. (iii) Not all 

pecple are geed enumerators. ,It requires,ceI:tai? sk,ills of caupatibi­

lity, ability to listen, dependability, etc., ,It.is better,~ work 

with a- limited m.unber of good interviewers than with a larger number 

of mediocre ones. The whole SUIVey can be no be~te;' than.th.ejinfcn:ma­

tion gathered in the interviews. Final selection should be made only 
, , 

~~.,a ,tra¥ng ~iod ~ ,~~~ the potential interviewers to leam 

exactly what the project entails and the project director has had an 

, opportunity to observ~, th~ en1.lllleratc:>Pl ,in, ; tra.1nipg .~':-J", ',-, "., 

Training;" (1) 'AllquestiOhnaires"are different~ lan/thUSl':"reqw.re a 

, , ", thOrough' ·trrumng of i inter..riewers., ~A' Cai:Mtil: >.trMriin<:r:pertod' allCMS 

, :-, .' '; , ~'·the "pro'j'eet' 'di.nictOrto idehtifY 'the 'beSt 'fhterv±ewers' ;;(and-cull the 

'bad) ~'ana it will ease ,'- thOugfn:eztamly not eliminate - the monitoring 

of canpleted questionnaires. Avoid the urge to move quickly into the 

': ; 'ficld~ ''lWei Weeks well spent in· theclassrocln "and With· 'trlltlli'tms in 

", the"field are well wOrth the investment'. "(ii) The training',program 
" :d. ~'sho'ulct include' a det:a11ed 'disCuSsion dE eaCh question' and:. of the:· 

;, '. ; 'purix)seof tfu'Su:i:VEly 'as a:whole.' Intifrvfewera slio1ll.d De'ipstriJcted 
., ;'-,,' tOfol1CMwOrctlnC;j'exactly!£6t'--eaclfqileStionaru:l'probe/,artd·shduld be 

''''''' ,., ~ 'instnJ:5ted hlxil'f'p'iOOecn::.resfot:tecording·uaefulinfOImatian'which ' 

'" ,', 'Emeiges, outSide the 'qiiesti"onS.'" "(ili)'-oeta1lEd"study'and·testing 

• " '" 'd'utincf traintng'Cari alsCn;erve'~;a' f1il:MchE!Ck"Ort'l'the-:cl:lirity' and,· 

'preciSion' of the' questiOriria'fre, I and'the accuracy 'ofrahylingriistic 

trariSlatlorui'whlch maY'haw'Deeiiitiia.dEl: AlteratictlS at 'this, stage 

should !:le'lninimal;'hOWeVer. (iv) Make admirlistrativedeta1ls clear 

fran the beginning, Inclullng: anticipate:i length of intezviews, 

expected work schedules, am:llIDt and frequency of pay~';transport 

arrangements i etc. 

Supe:vision. It is absolutely essential - perhaps the single IOOst 
. .... . :".r~~'" "" ~ ·f " 1-."':' ;~. . 
ilnportant control on the quality of the survey data -- that the project 

director maintain a continuous and imnediate monitor on the'1n-caning 

canpleted questionnaires to make sure that enumerators truly understand 
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the questions, that infonnation is canplete and consistent, and that 

problem questionnaires are returnoo. immediately for correction/ 

canpletion. It is expensive, but desirable to corroborate questionnaire 

responses through call-backs to respondents, employer checks, checks with 

official information sources, etc. This seJ:Ves to check the thorough­

ness and accuracy of the enumerator, as well as the honesty/memory of 

the respondent. 

C. Fran Questionnaire Responses to Canputer Precessing 

Ideally, the researcher should knCM the capabilities of the canputer 

package himself. If this is not the case, the researcher should work 

closely with his computer consultant fran the first stage of questionnaire 

construction. 

Aspects for consideration: 

a. Writing the codebook. This is relatively straightforward when the 

responses have been pre-coded in the questionnaire (Le. respondents 

were offered a limited mRlIber of alternative answers fran which they 

could select.) Categorizing responses to open-ended questions is very 

time-consuming, but does pennit the researcher to discover possible 

answers which might not have occurred to him. 

b. Coding - reading all questionnaires and recording responses in the 

code necessary for insertion in the Cat1puter. 

c. Clarifying the information sought fran the questionnaire data. 

Ideally, this was clear when the questions were originally developed 

and included in the questionnaire. HCMever, unantiCipated responses 

modify this to sane extent. 

This entire phase can be highly time-consuming, especially when questionnaires 

contain open-ended questions. HCMever, the care with which response cate­

gories are established, and responses are then classified is critical in 

detennining the usefulness of all the reM data COllected. Ill-conceived 

classification of responses can completely distort all the information 

gathered. For further discussion on canputer precessing of data, see 

notes fran Peter Moll at the Questionnaire Workshop and the references 

, listed in the bibliography generated by' the Workshop participants. 

D. Data Interpretation - Analysis of Canputerised Information 

(See notes fran Charles Sllnkins at Questionnaire "'orkshop) • 

" 
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USING 'lEE CCMPUTER: HINTS FOR PROCESSING 

Peter full 

1. The long line of working fran questionnaire stage to ccrlebook stage 

to typing stage to prograrrming stage to interpretation stage is at each 

point subject to error and misunderstanding. For accuracy's sake, it is 

preferable that the programmer be involved fran the beginning. 

2. It is essential that the researcher have a clear idea of what kinds 

of infonnation are being sought. A pilot survey, taken fran questionnaire 

stage right through to interpretation stage, can be of help here. '.L'hese 

perspectives will guide the prograntner in setting up a codebook and 

arranging a program. 

3. Open-ended questions are extremely difficult to canputerize. The canputer 

is a useful short cut in processing answers with a set number of alterna­

tives (e.g. YES/NO or AGE IN YEARS). Hcwever, with open-ended questions 

the researcher has to look through many of the answers and select a 

suitable numbel:- of categories which would include all of them in sare 

meaningful way. 

4. If typing of cards is to be done by an outside agency, it. is wise to 

consult about the job before a ccrlebook is set up. This is all the 

more necessary when the data is 'sparse' as can hapPen with open-ended 

questions. 

5 • The coding of open-ended answers can be very tedious and tirne-coriSUming. 

6. The people doing coding work must be properly primed to look for 

inconsistencies in the mita they are processing. 

7. For statistical applications of social research, the regular package 

programs like BMDP, SPSS and STATJCB ought to be more than sufficient. 

(See bibliography.) 
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USING THE C<M?UTER: HINTS FOR INI'ERPREI'ATICN 

Charles S:iJnkins 

1. carry out (simple) one-way distributions on all variables for which this 

is meaningful. Use sane of these, e.g. sex, age, to assess heM 

representative your sample turned out to be. Note biases (e.g. too 

many old people, waren) if these can be detected against background 

expectations. EXplain than and think ho.v these may affect further 

processing. 

2. Fran the one-way tabulaticns and your research interests, think up 

hypotheses to test and devise statistical ways to test them. Write a 

relatively brief program to carry out these tests and interpret your 

results before cootinuing. Fran your interpretations, further 

hypotheses may emerge. Repeat the perfo:rmance. Do not be afraid of 

10 or even more canputer =s of this kind. The important thing is to 

keep your orientation and not get bogged do.vn in tabulations of every­

thing by everything. Puzzle things out as you go or mark relationships 

as a basis for further observations. 

3. Aim to publish no more than 15 or 20 tables in a final report. If the 

canputer analysis has been thoroughly done, this will require rigorous 

selection. Regard the other tables as stations on the way to your 

final understanding - they will be reflected in ho.v you write the text. 

The text should read continuously in itself, leaving readers to consult 

the tables or not, at will. If Step 2 is carried out properly, arriving 

at the final interpretation should not be difficult. . 
.11 
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CCNSTRUCITCN OF A QUESTIOONAIRE CN POI1ERI'Y: 

LESSCNS FRCM A RURAL VILLAGE SURVEY 

Chris de Wet 

He who would do good to others must to it in minute 
particulars. 

Blake 

There are two :ill1portant issues with regard to the possible construction 

of a questionnaire seeking ccmparative data on poverty. 

1. Contextualization of data obtained fran the questionnaire 

Data on demography, resources, incane and expenditure, etc. are really 

only starting points for further investigation. For exanple, a rural 

Ciskei family with an average monthly household incane of R60,OO and 

with no land rights is dependent upon other people for its manbers' 

survival. Here particular individual and family data becane crucial 

to understanding strategies for coping with poverty. 

Who does the family borrow money fran when renittances do not arrive? 

Fran whan do they obtain access to arable land? Who helps than cultivate? 

Hew do they honour debts - in cash or kind? 

To understand how a family copes with poverty we need to know about tI;e 

extent am nature of the social networks of its manbers. To whan are they 

related in the area? What is their relationship with the neighbours? 

Whan do they help (with.what) and who helps than (with what)? 

This kind of contextualization of basic survey data requires knowledge 

of people's genealogies, of their manbership of voluntary organizations, 

of the residential lay-out and history of a camrunity - as well as a 

knowledge of ongoing activities and patterns within the camnmity. 

Such detail requires fieldwork within a cClllllunity over a period of time, 

to get to know people and observe patterns. In turn, such fieldwork 

involves personnel and funds. Poverty seans to be understandable as a 

process through titre involving a camnmity or a group of people. As a 
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social process, it is a qualitative process. A feN well-selected 

qualitative studies will surely tell us a lot more than a massive 

canparative printout of illlcontextualized data. 

2. Practical problans with regard to the gatherincr of canprehensive 

data while actually administering the questionnaire 

Questions seeking factual data can rarely be phrased in sufficiently 

specific texms. While one may try to anticipate possible responses 

before constructing a questionnaire, only actual administration of 

questionnaires reveals the embarrassingly large range of actual resp::ll1ses -

by which tine it is often too late to patch the questionnaire. A sample 

of sane of the problens and possible responses encoillltered in the 

administration of a socio-econanic questionnaire in two rural Ciskei 

carmunities (in the Amatole Basin and in Cata, Keiskarrmashoek) is 

discussed below. 

A. Identification of Resp::ll1dent 

Get as many of a person's names as possible - illlless one has all of a person's 

names, it is not possible to trace his/her social network. 

i) People are known by 'English' names for sane purposes, by African 

names for other purposes. 

ii) Married wanen have more than one African name. 

iii) Maiden name helps to identify a wanan' s kin in an area. 

iv) In the case of a widow, get her deceased husband's names. 

v) Clan affiliation sanetines serves as a basis of co-operation. 

B. place of Birth, Residence 

Get as much detail as possible onlllOlTenent. 

i) Place of birth. 

ii) Place of parent's birth. 

iii) Resp::ll1dent' s residential moves - also within the same area, as a result 

of, for example, setting up = house, divorce, government bettennent 

schemes. 

Data on lllOITement tells about the stability and continuity of a ccmmmity, 

as well as about the rootedness, experience and networks of individuals. 

\1 
1 , 
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c. Mari tal Status 

See marital status as linked to residence. 

i) A wanan may be illlofficially not living with her husband, or tanporarily 

staying elsewhere, but still be legally (and in tenns of reputation) 

married. 

ii) A wanan may be living at hane with her children, while her husband is 

away, and she is unsure whether he has absconded, or will cane back. 

iii) A wanan's husband may have absconded, but she may still describe herself 

as being married. 

iv) A couple (and children) may be living together. 

v) A wanan may be at hane, while her husband and children are in tCMn. 

vi) A widCM may have taken a lover, who helps her agriculturally, and stays 

with her, or may work and eat with her, but sleeps elsewhere. 

vii) 'Are you married?' answer 'NO' (Le. not by church rites). 

D. <X:cupation - Who is Unanployed? 

Two approaches should be blended here - people's view of their CMn position, 

and an analyst's view of their position. 

i) A young man at hane for a break between contracts may not)Jave decided 

to go back, and may not knCM if he can go back but may still not regard 

himself as unenployed. 

ii) A young man, at hane for several years, may not see himself as unanployed, 

, but may see himself as 'resting' or as doing sane work at hane. 

iii) A person may be involved in sporadic infoIltlal sector activiti~, and see 

himself as enployed. ' 

iv) HCM is a man of, say, 55 years, who regaxds his working life as over, 

and who is not yet a pensioner, to be econanically classified? 

v) HCM is a young man, who calls himself unanployed, but is not trying to 

vi) 

, , 

find a job, or tuming dCMn contracts, to be classified? 

HCM is a person who has been in tCMn for 6 months doing odd jObs, and 

drifting, to be classified? 

vii) Wanen who are involved in household activities, may say they are not 

worldng, but still see themselves as 'busy'. 

viii) Are people who see themselves as able to survive at hone (off others) , 

and not needing to go and work, to be seen as unanployed? 
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E. AccamIodaticn 

Get actual number of houses/huts and roans. 

i) Roans may not be classified as bedrCXll1S by people, but may still be 

used as bedrCXll1S. 

People's descriptions of their dwellings as, for example, 'izinki' may tell 

us about their aspirations. ~ 

F. Definition of the Household 

Distinguish household (as residential group) fran hanestead (physical structure) -

many villages have empty hanesteads, where, for example, the parents are in 

t.c:Mn and the children are with grandmother. 

a} Members at Hane Now 

Get sane practical indication as to who is actually at hane - who eats 

here? Who sleeps here? (These may not coincide!) 

i) People who are not menbers of the direct family may still be 

menbers of the household, e.g. grandchildren, a lodger, unrelated 

children. 

ii} Two households may have merged into one, while still retaining 

two hanesteads. 

Get clarity about precise nature of relationship of each menber to the 

head of household, e.g. 'grandchild' - whose child? - 'Daughter-in-law' -

whose wife? 

b) Who is Head of Household? 

Important to distinguish de facto head of household (the perscn actually 

in charge, who makes day to day decisions) fran de jure head (e.g. the 

man who is legally the title-deed holder, or moral head, but is away at 

present). Get de facto head's perceptions of 'who is in charge here' -

this tells about perceptions of dependency. 

c) Menbers away fran Hane 

Make sure people actually cane back - establish sane period (e.g. two 

years) within which people must actually have visited hane - establish 

dates of recent visits. 
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Problem cases: 

i) A son who has in reality absconded, but whan his old mother still 

regards as part of the household. 

ii) A son who has not been heme for several years (or a husband) , 

but who still remits. 

iii) A man who has perhaps absconded, but still has rights to land 

at heme. 

iv) Children born to a 'concubine' in t= - while the man has a wife 

and children at heme. 

Establish where people are - in detail, e.g. name of 'location', place 

of work, who they stay with. 

d. Total Household Population 

Ask for nanes of everybody belonging to the household - this provides 

a check on manbers away and at bane and tells us who is actually seen 

as belonging to the household • 

. G. Access to Arable Land (excluding gardens) 

Be careful of different systens of land tenure and hem people describe their 

land-rights (e g. 'do you = land?' invites the response of 'yes'). 

There are other fonns of access to land than =ership: 

i) Share-cropping 5CIIeOl1e's land, or a portion of it. 

ii) Hiring saneone else's land, or a portion of it. 

iii) Paying the '.rent' for the year and .having use of the land. 

iv) Being given free use of saneone else's land. 

People may cultivate their own as well as saneone else's land, or people 

may gain access to more than one person's land. Sore people have rights 

to more than one field. 

It is crucial to knCM who cultivates whose land and what the relationship is 

between 'landlord' and 'client', as certain types of access to land (e.g. 

share-cropping, hiring, gift) involve different advantages to landlord and 

to client. It is also crucial to knCM for hem many seasons particular contracts 

have been going, as here, too, there are various strategies open to both parties. 
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H. CUltivation 

Ask specific questions - not, for example, 'do you cultivate a field' , 

rather 'did you cultivate this season - last season - when last did you 

cultivate?' 

i) A person may not have cultivated in the current season but may have 

cultivated in the previous two seasons - and answer 'no'. 

ii) A person may have cultivated saneone else's field, and answer 'no'. 

iii) 'Yes' or 'no' are often normative responses - if a person cultivated, 

but only a little, or badly, he/she may say no. 

iv) A person may not see h:il!1self as cultivating, while the household 

has cultivated - ask the head of household. 

Don't assume that because people have cultivated they have cultivated all 

their land. People may talk of cultivating X 'acres'. Find out hew many 

'acres' to a field. 

I. Labour for Cultivation 

Again, ask specific questions. When asked 'who cultivates', people sanetimes 

only rrention people involved in ploughing activities, and then only adults. 

Rather ask 'who leads oxen, drives oxen, holds plough, plants, reaps, hoes, 

weeds?' - as separate questions. Ascertain whether people are of the house­

hold, and if not, what the relationship is. We need to knew, in detail, 

about patterns of co-operation - over time. 

J. Draft Power 

People may use cattle, or tractors, or both. 

i) People may hire government, or private tractors, (and the rates may 

differ) • 

ii) People may use their own and other people's cattle - is this a gift, 

or a 'canpany' arrangenent, or by hire? 

Ascertain relationship between cultivator and cattle-lender. Hew many 

cattle involved in actual ploughing? CXlly oxen? 
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K. Equipnent 

Plough-shares, plough-yokes, cultivators, hoes, sleds. 

i) People may borrow equipnent - at a fee, or for labour assistance, or 

for other consideraticns. Fran whan? 

Seed, fertilizer, insecticide. 

i) Is seed bought, or stored fran last year? 

ii) Is fertilizer bought, or is manure used? 

iii) Is fertilizer mixed in with seed during planting? 

L. Agricultural Decisions 

Specify specific decisions - a man may write hone telling his wife to cultivate, 

rut she may decide that it is too dry, or whatever. If he decides for 

cultivation, she must make the other decisions on the ground. Do male 

relatives of other households take part in agricultural decisions? 

M. Crops Grown 

People often menticn only what they see as the major crop/s, e.g. maize. 

There is a perception of fields as being for maize, and gardens for vegetables. 

i) Vegetables may be grown between the rows of mealies. 

ii) Trees may also be grown in fields. 

N. Gardens 

:"'l. 'Gamen' may be a vague concept, like a yam, or a space aromd the house -

do people fence off and cultivate these areas? 

" ~, 

~
-'-,.,." " 

) 
, 

i) A person may cultivate saneone else's gamen while not having his ONn. 

ii) Trees may be grown in gardens. 

o. Stock 

The number of stock controlled by a hanestead (Le. actually in the kraal) may 

not be the same as the nunber owned by a household - people may keep stock at 

saneone else's place, or may be keeping stock for saneone else. 

Specify sex, age of stock, e.g. oxen, heifers, tollies. Include pigs and 

poultry as 'stock'. 
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P. Incone 

Sanetim:s, we have to accept incanplete answers, as people may simply be 

unwilling to tell the truth. 

a. Pensioners 

i) Various kinds of pensicns, e.g. old-age, disability. 

ii) Pensions are often bi-roonthly. 

iii) The figure people give as what they have received varies oonsiderably -

although the actual figure is usually constant. 

iv) Pensions may in fact not be arriving. 

v) People who qualify for pensicns may not yet be registered. 

b. Infonnal Sector Incane or Local Employment 

Wages and salaries, casual work, hawking, selling services: 

i) These sources of incane may not be regular, and accordingly difficult 

to quantify. 

ii) There may be sources of incane people don't want to discuss, e.g. 

shebeening, herbalism, prostitution. 

iii) List specific exarrples of what you are looking for. For example, 

'do you sell firewood?', 'do you sell thatching grass?' 

c. Rani.ttanoes in Cash and Kind 

d. 

Cash Rani. ttances : Details must be obtained for a period of, for 

example, six months. 

i) Ask specific questions, e.g. 'when did he last remit - how much?', 

'and before that, when last - how much?' to get a pattern of 

ranittances. 

ii) Ask for each adult who is away - the respondent may not regard a 

person as remitting, when in fact they are. 

Kind Rani.ttances: Detail is essential here - what exactly was brought 

hone, when, do WOllen remit more in kind than men do? 

Any Other Sources of Incane 

For example, 'Does your son who lives next door ~ you anything?' 
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Q. Shopping 

Goods bought, places of purchase, frequency of shopping expe:li.tions. Ask for 

goods PUIChased within a period, for example, the last two weeks or month. 

i) Are goods bought cash or on account? 

ii) Are sane goods bought cash and sane on acc01.mt? 

iii) Mention specifics, e.g. 'samp?' HeM many kg?', 'candles?', 'sweets?'. 

iv) The cost people give for what they have bought may not correspond to the 

actual cost. 

R. Voluntary Organizations 

Churches, burial societies, sports clubs, savings clubs, religiOUS groups, etc. 

These organizations provide valuable networks for credit and assistance for 

people - to make sense of these networks we need to kneM about frequency of 

meetings, overlap of membership between organizations, unofficial functicns 

of organizations. 

S. Perceptions of Own Living Conditions 

Questions canparing life 'here' with life elsewhere, or asking heM people see 

their financial situation, 'or what their aspirations are, tend to produce 

a limited range of fairly predictable responses, e.g. 'I was bom here, I 

want to die here', or 'my family are all here', or 'anywhere else could be 

better', or 'we need better se:rvices and more money'. Perceptions and 

aspirations are really only obtainable through in-depth discussions. 

Many people were reluctant to answer these questions and gave safe, general 

respcnses. 
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CCNSTRUCI'ION OF A QUESTICNNAIRE CN POVERl'Y! LESSONS FRCM AN URBI\N SURVEY 

Jane Prinsloo 

The design and implementation of a reliable and useful social research project 

is, perhaps, a deceptively simple task. Among the critical issues to be 

resolved are decisions concerning: 

What to ask - what infonnation is being sought? 

Fran what source can the infonnation be most effectively gathered? 

What would be the most effective method of gathering information? 

Who should do the gathering? 

HaN should the infoIIl\ation be processed? 

Scheduling the project. 

Budgeting for the project. 

The first of these issues - What infonnation is being sought? - and the last -

What resources are available to the project? - will jointly provide the primary 

infoIIl\ants for decisions made throughout the project. 

The follaNing discussion offers a brief account of a few of the difficulties 

encountered - and the lessons learned - in responding to these issues during 

a project =rently nearing canpletion at SALDRIJ. In retrospect, these 

difficulties sean to separate into two categories: 

a) those which were resolved during the course of the project and thus 

remain merely as 'challenges me-t'; and 

b) those which may have evaded entirely satisfactory solutions and have 

emerged as 'problems' potentially affecting aspects of the study's success. 

I have discussed the difficulties chronologically, as they came up for 

consideration in the course of the project. Those which have remained as 

problems are summarised in conclusion. 

The title of the project is 'Needs, Resources and Attitudes of the Poor' . 

The intent has been two-fold: 

a) description - beginning to learn about life experienced in particular 

calrmmi ties; and 

b) exploration - revealing issues of general significance to a broader 

study of poverty in Southern Africa. 

l 
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We have been primarily conceI11ed with the perceptions and attitudes of people 

living in poverty =ncerning their problans, pleasures, goals, activities/­

abilities to generate incane, invol vernent with their neighbours and ccmnuni ty , 

opinions about causes of poverty and responsibility for remedies, and ideas 

about who they consider to be poor. Clearly, the most reliable source for this 

information would be the pr.iroary source - the poor thanselves. 1 

Here arises one of the first difficulties of the project - identifying who 

and where are South Africa's very poor. Where should we find our sample 

population? Our project was informed by the belief that people 'are in 

poverty when they are 'profoundly, canprehensively and chronically deprived 

in canparison with the rest of society' •2 Deprived of what? •• , of: 

material well-being (hoUSing, food, clothing, medical care, amenities, etc.): 

opportunities for personal developnent (education, employment, creative 

expression, etc.): and opportunities to influence the conditions of their 

lives (participlte in decisicn-making). Given this definition, it is clear 

that severe poverty is experienced in many areas of Southern Africa. 

Guided by limitations on project resources, however, we focused our study on 

several readily accessible urban African and 'Coloured' areas. While recognising 

the existence of severe poverty among other ethnic groups and in other geo­

graphical situations - especially rural African areas, we felt that our choice 

of focus could be justified by the levels of deprivation currently 

experienced in urban areas and by the continuing grarth of South Africa's ... 

African and 'Coloured' urban populations. 

Reflecting the project's exploratory function, it was necessary to draw re­

sponses fran a variety of urban situations. The survey sample covered squatter 

and sub-econanic housing camrunities in two urban centres (Durban and cape Tam) • 

In cape Tcwn, furthe:onore, responses were sought fran both African and 'Coloured ' 

settlements. The selection of particular camrunities was then informed by 

discussions with canmunit:Y and social workers who have detailed personal 

experience in the potential survey areas, and were thus able to identify 

settlements where material deprivation and social difficulties appeared 

greatest. 

Another difficulty arose at this stage - finding a suitable sample frame 

for selecting resp::ndents. This can be a sensitive issue in any survey 

t· research project, but it becanes especially difficult: when working in poorer 

areas - squatter settlements in particular - for which there are very few 

'\, inclusive listings readily available to the public. All that can be done is 
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to keep searching to find helpful contact people within relevant municipal, 

prOlTincial and national gOlTernment agencies, or to find university or private 

organizations active in the proposed study areas. Ultimately, our project 

used different sample frames and modes of selection for each canmunity. We 

felt this was acceptable as long as the sanple universe was inclusive and the 

sample itself was randan. (References for detailed discussions of sampling 

and sanple frames appear in the attacr.ed bibliography) . 

The next major issue to be considered concerned the most effective method 

of collecting information fran respondents in the various sample areas. Would 

it be more successful to develop a standardised questionnaire or to carry out 

an informal ethnographic study? The need to work in numerous CCIlilluni ties 

seemed to indicate the use of a standardised questionnaire impl5llented by 

teams of interviewers working simultaneously in the various study areas. 

This decision gained further support fran the belief that interviews would be 

most successful if carried out in tl>.e respondents' hone language by a native 

speaker of the language. 

One of the most sensitive and important tasks in implementing a successful 

survey research project is designing a questionnaire that is clear, concise, 

uncanplicated am thorough. (A detailed discussion of questionnaire con­

struction is presented in the Workshop papers. (See also the 

attacred biblioqraphy.) Construction of our 

questionnaire was canpleted after extensive study of related literature, dis­

cussions with experienced individuals and several cycles of pilot testing in 

the field. The questionnaire which emerged fran this process is relatively 

lengthy, including forty-one questions as well as three tables of information. 

The time required to canplete the questionnaire depends on the size of the 

household and the inclination of the respondents. Approximate canpletion 

time is between one hour and one-hour-and-a-quarter. This length could have 

presented itself as a problem, but, on the whole, interviewers found 

respondents to be interested and willing to participate. 

Clearly, one requirement of constructing a successful questionnaire is a clear 

\mderstanding of the appropriate '\mit of analysis'. Were we interested in 

information concerning individuals, families, households and/or the canmunity? 

And with whan should the interviewers speak to gain the desired information -
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the household head, the primary earner, the eldest, the most articulate or 

sane aggregate of household members? Our interest in essentially two types of 

information (sane relating to the household as a 1.ll1it and scxne relating to 

individuals within the household) created minor canplications. OUr inter­

viewers requested to speak with the most senior household member present, as 

well as all individuals 18 years or over, who were present and willing to 

participate. This decision was made in the belief that information relating 

to the household as a whole (e.g. household budget) would achieve the fullest 

and most accurate answers if allowed to benefit fran a collective knowledge. 

en the other hand, we were interested in the experiences and opinions of adult 

individuals on a number of issues which required personal responses fram each 

individual. This duality required clear instructions in the questionnaire, 

careful training of interviewers, and continued review of canpleted qUestionnaires. 

It has also placed certain requirements on the canputer processing of the 

information. 

How to record responses? Because the survey was essentially 1.ll1infoIIned by 

previous knowledge of likely responses to our questions, a significant pro­

portion were fraIlEd as open-ended enquiries, allowing respondents to answer 

freely, 1.ll1constrained by preconceived response categories. The use of open­

ended questions requires considerable skill on the part of the interviewer 

in soliciting and recording full, candid responses. However, it also has the 

potential of generating new perspectives on an issue. The insight gained 

through using this format in our survey has been rich, indeed. It is this 

ability to generate detailed and rich information which is, in fact, a 

primary 'drawback' to open-ended questions. It requjres considerable skill 

and time to process the ntmerous 'bits' into a meaningful whole. Fci"f:-this 

reason, this type of question is usually reserved for small-scale surveys. 
:t( 

~ OUr study of approximately 700 households has been, perhaps, a bit ambitious. 
! '., 

I 
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A further challenge -generated by the use of open-ended enquiries is the 

mechanical awkWardness of recording the responses on canputer ccxling forms 

and, subsequently, transferring than onto canputer cards. An open-ended 

question may generate a pool of perhaps ten possible answers. Of these ten 

answers, sane respondents may mention only one, while others mention as many 

as four or five, or even more. If each potential response is assigned a 

particular row and colU!lU1 number on the canputer coding sheet and the canputer 

card, it is clear that there will be numerous blank- spaces on these canpleted 

forms reflecting the =mentioned potential answers. Evidently, this failure 
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to have dense responses (Le. an answer for every column on the coding sheet and 

computer card) significantly increases the possibility for error in initial 

coding of responses and in typing of coded responses onto computer cards. 

Furthermore, it increases the number of computer cards requirecl for each 

respondent, thus increasing the oost of reoording and processing data. These' 

are problems we have not been able to resolve. Staff at the University of cape 

TcMn computer centre are endeavouring to develop a canputer package capable of 

easing sane of these difficulties. 

In a final note on recording responses, some mention should be made on the use 

of tape recorders. While the recorded interview is a CCIlllllOIl element in many 

ethnographic studies, our inte:rviewers did not use tape reoorders. There were 

several reasons for this: 

Responses taped in the respondent I s language would still require translation 

for analysis by the prinlary researcher. 

We had assured respondents that all infonnation given during the inte:rview 

would be entirely ccnfidential. Even so, we found sane people were 

apprehensive about giving infonnation on infonnal sources of incaue, 

legal status, and certain attitudes which they felt oould be held against 

them as criticisms of the South African government. We felt that the use 

of tape recorders would be inhibiting. 

The cost of recording equipnent for all inte:rviewers would have been 

prohibitive. 

Fdi ting and processing taped interviews is extremely time oonsuning. 

The use of a tape recorder would be advantageous when: 

The number of interviews is quite limited. 

Inte:rviews take the fom of free-flowing guided discussions unaided by 

a questionnaire fonnat. 

The prinlary researcher is able to speak/understand the respondents I 

language (s) • 

The researcher is confident that the nature and quality of responses 

would not be inhibited by the presence of the recorder. 

The quality of information gathered through questionnaire r.esearch is largely 

dependent upon the quality of the interviewers. The selection and training of 

inte:rviewers thus beccrnes an issue of primary significance. Should individuals 

be selected on the basis of prior experience with interviewing; familiarity 

( 
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with, and personal a~eptability in the camnunity to be studied; educational 

level and linguistic abilities; or simply availability and enthusiasm? 

HON much time should be. devoted to training interviewers, and what are the 

most effective methods of training? (For a detailed discussion of these issues, 

see the section on Selection and Training of interviewers in the Workshop papers.) 

Our interviewers were l=ted and selected in a variety of ways. In cape Town, 

Xhosa interviewers were sought by word-of-mouth through a number of educational, 

health-care and camnunity organizations. Prirnal:y requirements were an ability 

to speak and write both Xhosa and English, an availability and willingness 

to work full-time for about six weeks. 'Coloured' interviewers were largaly 

found fran a list of individuals who had worked successfully with the project's 

field work organizer during a previous project. Requirements were similar to 

those for Xhosa interviewers - facility with Afrikaans and English, and 

availability. Individuals to carry out Durban's Zulu interviews were also 

solicited by word-of-mouth fran' a number of sources. Selectien criteria 

varied slightly fran those guiding the project in cape Town. A facility for 

rapid translatien fran Zulu to English was not critical. 3 Interviewers 

" needed to be available for work during evenings and weekends rather than 

throughout the week. 
4 

One group of individuals selected for work on the Durban interviews deserves 

brief mention because of the unanticipated problE!llS they created. Several 

of the applicants had had previOUS experience canpleting questionna.tres for 

Market Research Africa. Counter to the DuI:ban organizer's hopes, thes~'-­

interviewers, as a group, did not handle bur questionnaire well at all. 

" Furthermore, they were considerably more difficult to deal with en administrative 

,s. matters. This experience reconfilIllS the idea that all questionnaires are 
different, and the qualities required of the interviewer will change with the 

nature of the questionnaire. Interviewers need to be retrained for each new 

research project, and should be selected only after the training phase has 

been canpleted. 

Basic training of interviewers was carried out in an essentially similar manner 

in cape TONI1 and Durban. Classroan discussions of the project, the details of 

the questionnaire, and the interviewing process led to multiple field tests. 

Discussions of experiences and results gathered during field work follONed. 

The Durban portion of the project devoted oonsiderably more time to classroan 

role-playing. Perhaps interviewers in Durban subsequently found their initial 
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intel:views easier to manage, but the quality of the results do not seem to indicate 

particular benefits fran enphasizing role-playing as a training technique. 

Fran my experience in our study, the most productive training sessions occurred 

when trainees carried out trial interviews in households ccmparable to those 

selected for the survey sample and then met en masse with the primary researcher 

to discuss the details of responses to each question and the various problens 

enc01.mtered during interviews. These discussions on the details of questions and 

responses can serve several significant functions. 

They help to clarify for the interviewers the intent of the study in 

general, the meaning of specific words in each question, and the expectations 

of the primary researcher concerning recording of responses. 

They also permit the researcher to give final refinanents to questions -

especially the translations of questions - fran the collective understanding 

of the field workers. 

They give the primary researcher the opportunity to observe and interact with 

potential field workers to select those who will be most suited to the project. 

(he strategy worth consideration would be integrating the final pilot run of the 

questionnaire with training interviewers. It is generally advisable, ha.vever, to 

keep the time between training and actual field work to a minimum to assure the 

intel:viewers' continued availability and interest. 

When individuals within tr..e survey sample do not all speak the same language, 

an additional issue emerges. At what stage should the questions and responses 

be translated to and fran the language of the respondent and that of the researcher? 

Will the translations carry the same meanings and intent as the original questions 

and responses? These are issues of sane significance in Southern Africa where 

multi-lingual questionnaires are carmon indeed. They are also issues on which 

there seems to be no agreed-upon policy. Strategies range fran 

al writing the questionnaire in the primary researcb.er's language, and allcwing 

each intel:viewer to translate questions into, and responses out of the 

respondents' language, to 

bl using a translator (either profeSSional of canmunity-basedl to translate 

the original questionnaire into the survey population's language(sl and 

requiring the interviewers to record responses verbatim in the language of 

the interview. These resronses would then be translated in an unhurried 

manner by interviewers, a translator, or t),.e primary researcher. 

l 
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The critical issue is consistencv. 

actually answer the same question? 

Will all the respondents 

And \,lill resronses \o/l'lich 

may be identical in the respondents' language emerge identical after the transla­

tion process? The first model mentioned above offers the least centrol, but 

c01lld be adequate if the number of intexvieNers were limited, and if the inter­

viewers and the primary researcher worked closely to ensure a thorough and I.n1ifonn 

understanding of the survey's meaning and intentions. 

The second model offe~ the greatest control, but is prohibitively cumbersane and 

time-consuming for all but the most limited surveys. The second model also adds 

to the cost of the project by necessitating two copies of the questionnaire for 

each interview. (One in the respondent's language and one in that of the 

researcher). This, in fact, is the model initially tried by our project's Durban 

organizer. Mid-way through the project, their intervieNers switched to the first 

model - English responses on English questionnaires with intervieNers translating 

to and fran Zulu. 

O1ce again, the appropriate method must be detennined by the requirenents and 

resources of each particular project. I feel, however, that a third model can be 

suggested as a generally acceptable strategy • The questicnnaire is written in 

the primary researcher's language. A translator who is fran, or extrenely 

familiar with the su:rvey population, translates the questiormaire after extensive 

discussion with the primary researcher on the intention of the project as a whole, 

and the specific meaning of each questien. During intervieNer training, the 

questionnaire is discussed in both the original and translated fonns. And, 

subsequent to field testing, the translation is confinned by ccmparirig the 

primal:)' researcher's intentions with the understandings of the intervieNers 

and respondents. Responses are recorded in the· primary researcher's language .",_ 

on the translated questiormaire. (e.g •. English on Xhosa).. This model ensures 

that all respondents are presented with identical questions. Hopefully, the 

involvement of intexvieNers :m verifying the initial translation would help than 

in accurately translating responses back into the researcher's language. The 

primary drawback of this model is the.necessity of having relatively fluent bi­

lingual intervieNers. 

The process of implenenting the questiormaire in the field presented further issues 

potentially affecting the quality of our project. For a detailed discussien of 

. this phase .of a survey project, see the section on questiormaire implementation 

in the Workshop papers. I will mentien just those itans which were significant 

within our own project. Central arrong these were: 

a) organizing payment for intervieNers' work - canplicated in our case by the 

necessity to apply for funds through University administratioh; 
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b) co-ordinating work schedules and organizing transportation arrangements; 

c) encouraging maximum oOlmllmity acceptance of our project and interviewers; 

d) maintaining interviewers' enthusiasm and productivity; 

e) maintaining close ongoing supervision of the quality of responses recorded 

by interviewers. 

What emerged as the single element most significantly affecting the success of 

this phase of the project was the ability of the field organizer/supervisor to 

keep a close and constant interaction with the interviewers. 

O1ce the field work is under way and canpleted questionnaires begin to 

accumulate, the penultimate phase of the project can begin. Integrating responses 

from individual questionnaires into a substantive SUlllllary of findings can be done 

in a number of ways. Should information be recorded and analysed through a 

canputer, or should it be processed 'by hand'? Processing responses through a 

canputer is particularly useful when a pennanent, readily accessible record of 

information gathered through the resean:h is desired. This is particularly so 

if there are interesting responses which, for sane reason, do not receive 

particular attention in the initial analySis of information. The type of 

information best suited to canputerization includes those enquiries soliciting 

single responses (i.e. 'select one of the follCMing .•. '), and whose range of 

responses can be anticipated, and thus pre-coded. When responses cannot be 

anticipated and/or when enquiries pennit a varying number of responses fran 

interviewees, cOllputer manipulation hecanes considerably rrore difficult and tiroe­

consuming. 

In our project, which fits the latter description, it has been necessary to est­

ablish response categories for coding information by reading through a significant 

number of canpleted questionnaires (approximately 200), recording all responses 

presented, and identifying the minimum number of categories capable of covering 

all suggested responses. Subsequently, each questionnaire must be read and its 

responses assigned the appropriate response code. This process has been 

extremely t1me-consuming. There are, hcwever, Significant benefits associated 

with post-interview coding of responses. The possible distortion of information 

through the use of inappropriate response categories is a problem faced by any 

attempt to summarise survey information. Post-interview creatiOll of response 

categories can benefit fran the richness of unconstrained responses and the 

exposure of the resean:her to the variety of responses to develop response 

categories more sensitive to, and accurately reflective of respondents' answers. 
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Furthenrore, while the process of establishing codes and, subsequently, coding 

all responses is extremely labour- and time-intensive, it does provide the 

researcher with an opportunity to becane thoroughly familiar with the types of 

inforroaticn emerging fran the sw:vey. This exposure provides an important 

infODllallt for the researcher's canputer analyses. 

The previous discussicn has dealt largely with problems of method. In retro­

spect, several difficulties relating to content have also becane apparent. These 

include questicns which have been anitted and questicns which could have been 

asked more effectively. While there are innumerable. questions which might have 

been incltrled, the follCMing are a few which would hiive been of particular 

interest. 

Ccnceming the enployed, it would have been useful to have a series of 

questions on the length of an individual's cu=ent job, the length of 

his previous job, and the time between when he was unenployed. 

For these who are working and looking for enployment, why? 

For those who are not working and not looking, why? 

A specifiC enquiry on the extent and nature of children's econanic 

activities. 

An enquiry on the legal status of all individuals within the household. 

Ccncerning household living conditicns, the number of roans per dwelling 

and the total number of individuals occupying the dwelling. 

CON::LUSICN 

Though challenged by the mmerous difficulties previously diSCUSsed, our project 

appears to have generated a considerable amount of rich and useful infonnation 

about individuals' experiences and attitudes, about the operation of households, 

and about the quality of ocmnunity life in sane of South Africa's poorest 

urban areas. Our study has also been able to indicate issues worthy of further 

in-depth investigation in a general study of poverty in Southern Africa. 

In retrospect, haorever, there are two key aspects of the project which have 

errerged as 'problans', having 'evaded entirely satisfactory solutic:ns' during 

the course of the study. One problem concerns the length of time required to 

process the canpleted questionnaires, and stans fran our use of open-ended 

questicns over a relatively large sample size in the absence of an elegant 

canputer package to record and manipulate the responses. The second problem 

concerns the quality of infonnation actually gathered through the intaviews. 
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This seems to relate to several factors: willingness of respondents to give \, 

full am candid responses; training of the intel:vi~ers;. and most significantly, 

tile quality of ongoing supe.tVision and interaction between the fieldwork 

supervisors and tile intel:viewers. 

Our desire to achieve both breadth of coverage and openness to responses led to 

an integration of the qualities of a quantitative questionnaire and a qualitative 

ethnographic study. The positive qualities associated with an essentially 

quantitative survey include: 

wide coverage (approxilllately 700 households and 4 oc:o individuals spread 

over six basic living situations). 

uniformity of questions presented to intel:viewees. 

opportunity to use intel:viewers potentially more 'acceptable' to the target 

population than the primary researcher might have been, and thus possibly 

capable of generating more candid responses. 

The advantages asSociated with essentially ethnographic studies fran which we 

hoped to benefit include: 

opportunity for respondents to give answers free fran tile suggestions and 

limitations of preconceived responses, hop:fully generating rich insight 

and perhaps raising new issues or new p:rsp:ctives on anticipated issues. 

.opportunity for post-intel:view creation of coding categories, thus hop:fully 

generating more sensitive response categories. 

greater sensitivity to nonnative/qualitative infonnation. 

While trying to gather the benefits of each mode of researCh, we have also had 

to face tile diffiCulties associated with each. Negative aspects associated 

with quantitative questionnaires include: 

a -certain loss of control by the primary researcher with the use of 

questionnaires and interviewers. The project. becanes highly dep:ndent 

. on the quality. of interviewers' work. 

'Jess Ppportunity ~sts for empathy and trust to develop between respandents 

and tile interviewer than in ·situaticns where one individual maintains 

,:prolooged pers0!1al bwolvernent with a camrunity. 

";" 

~ 

1 .. 1.' 
I 

1 
11 

.. 



40 

Difficulties associated with the more open questioning style associated with 

ethnographic studies incitrle: 

open-errled inquiries may require greater thought on the part of respondents, 

greater effort and care in recording.:responses by intervia.ers, and con­

siderably greater time and skill ~ .. Categorizing and manipulating responses 
~'I;: . 

by the sw:vey analyst.., 

the interview, itself, may be leh<Jthi~. 
time required to prOCess the results is ilranen!ie, relative to that required 

for manipulation of pre-coded responses: 

. Whether, the final product reflects the potential difficulties or the advantages 

of these methocis of research dependS to a certain eXtent on the quality of the 

questionnaire instrtimEmt, and, perhaps most critically, on the quality of the 

interviewers. Our project seems to have generally benefi~.ed fran the breadth 

of cdlierage and richness of response resulting from integrating these two 

research modes. The priroaryproblern associated with our ll'ethod has been the 

unanticipated length. of time required to. process canpleted questionnaires. 

The second major problen in the study concerns the training and supervision of 

interviewers. We found that interviewers often failed to get infOIInation about 

all the individUal adUlts in the household. The effect of this anission is. a 

considerable loss of richness in analysing respOnses by age, education, sex, 

oocupation, etc. To the extent that the infOIll1ation was potentially available 

but unObtained, I suspect that this difficulty could be resolved most effectively 

through changes in interviewer training, more arlalilant instnx:tions printed 

throughout the questionnaire, or more iimnediate and meticuloUs review of canpleted 

questionnaires by the fieldworkco-ordinators. This last solution is the one 

which I feel is the most critical. A continuous review and critique of recorded 

responses would also help to avoid the incanplete or poor quality of recorded 

answers which occur due to interviewer confUSion, fatigue, baredan or ~tience. 

FrCin the experience of our project, it Seems that an ilmrediate review of canpleted 

questionnaires by the fieldwork supervisor and a close interaction between inter­

viewers and the supervisor are· among the most critical elenents determining the 

success of a study such as ours. 
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Footnotes 

1. The larger study was oomplemented by a limited number of 
guided discussions with seoondary source people in the fonn 
of carrnunity and religious leaders, social workers, medical 
officers and others whose daily work provides them with an 
infonred. overview of life in our target areas. 

2. Riffault and Rabier (1977): The Perception of Poverty in 
Europe. Conmission of the European Communities. 

3. In Cape 'Ibwn, interviewers read from Afrikaans or Xhosa 
questionnaires and sPJke in the appropriate language, but 
reoorded answers in Enqlish. Initially, Durban interviewers 
reoorded resp::>nses in Zulu. The entire questionnaire was 
then translated onto an English oopy at some later time. 
This strategy was dropped mid-way through the project because 
it was found to be too cumbersome. Interviewers then worked 
directly on English questionnaires. Further discussion on 
translating questionnaires appears later in this paper. 

4. Probably reflecting our focus on PJOrer communities where 
unemployrrent is relatively high, there does not seem to be 
any significant difference in the quality of resPJnses 
gathered over weekends as OPPJsed to during week days. 

J 
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WHY c;uESTICNNAIRES ARE Nor THE. ANSWER: 

CCmments and Suggestions based on a Pilot Study 

of the Rural Infonnal Sector in KwaZulu 

Eleanor Preston-whyte 

The Workshop was set up to consider the use of questionnaires in research 

on poverty in South Africa. Most of us assumed that we were discussing what 

sane writers term interview schedules - that is fairly rigid lists of 

questions administered by one or more interviewers in a fairly fonnal inter­

view situation, with the interviewers writing down the answers or coding 

responses on behalf of the interviewee. As used by purists (Pelto, 1970), 

the word 'questionnaire' is often restricted to surveys carried out by post, 

in which the subjects fill in the answers and return the questionnaire than­

selves. In the type of research we were considering, the use of mailed 

questionnaires is clearly inappropriate - many of 'the poor' are not living 

within easy access of postal ·services and the practical, enntianal (and even 

financial) burden of filling in a questionnaire of this sort and mailing it 

would make the chances of a reasonable resJ;XJ!lse very la-r indeed. The use of 

mailed questionnaires was thus not seriously considered at all. 

In what folla-rs, I will use the tenn questionnaire loosely, that is,· meaning 

an interview schedule drawn up for use by interviewers. I would, hcMever, like 

to anphasize an important point which eterged fran discussion and that i-s that 

interview schedules or questionnaires can'be more or less fonnal, depending on 

the needs of the investigator and the stage reached in the study itself. I 

would suggest, indeed, that in Imlch of the research on poVerty which we are 

planning for the future, we should consider the use of an infonnal aide manoire 

(HUbert, Forge & Firth, 1968) rather than a fonnal schedule, certainly in the 

early and explorato:ry stages of the investigation. This can consist initially 

simply of a list of topics to be raised and explored with infonnants in order 

to examine the field, gain qualitative infonnation and, most important, probe 

vital areas to be explored more fully in a more fonnal schedule or in case 

studies. The reasons for this suggestioo are ar9uErl, if sanewhat forcefully, 

in the fqllO\'?iJlc;r paper presentee at &e l':orks~: 
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I. P.rohlE!l!'B in the Use of Questionnaires arising fran the EXploratory Nature 

of the Research itself 

I must admit to sane ambivalence on the topic of questionnaires or interview 

schedules. I have used them in earlier studies, and am at present piloting 

a new set for a forthcaning study of Black wanen' s involvenent in so-called 

'infollllal' money-i!laki.ng activities in rural KwaZulu. At the same time, I have 

major reservations about their use and am sceptical, in particular, about 

relying on questionnaires in the early phases of research in social and economic 

envirorunents alien to that of the investigator. These arrrehensions multiply 

in stu::lies of poverty and so-called 'infollllal sector I acti vi ties where, almost 

inevitably, those who fm:mulate the questions cane fran a privileged and secure 

economic backgroond and are entering what in South Africa is still a largely 

unexplored and, I think, a little understood field. This is an area where 

survival is not merely a matter of cash in hand - of money earned or made in 

sane recognizable way, but also of money borrCMed, money shared, money saved 

and ilWested, not only in banks and building societies, but often with friends 

and relatives, and also of gocds and services moving through canplex trans­

actional fields made up of personal ties and obligations. It is, in short, 

an area where day-to-day existence is eked out as much by the manipulation of 

personal and often long-term reciprocities, as by the acquisition of hard 

cash through the impersonal transactions of the market place. It is this 

field, wider than that usually thought to be encanpassed by 'making money' , 

which is one I would argue is virtually impossible to plumb through standard 

questionnaire techniques alone. It is simply too canplex and widely ramifying 

for the short, unambigucus and self-limiting questions which we are told should 

make up a gocd questionnaire (Payne, 1951). 

Of even greater concern is the possibility that in the fonnulation and administra­

tion of questionnaires we may miss and even cut off knCMledge of various aspects 

of survival strategy. Even if our infonnants might wish to expand on these 

issues - recognizing better than we do·the realities of their lives - the 

format of a questionnaire often inhibits then. Few people experiencing the 

formal interview in which most questionnaires are administered, will volunteer 

extra infollllation. Not unnaturally, they assume we know our = business. 

But I would question if we do, in fact, always knCM what we are looking for, 

and if we do, are we asking the questions in the correct way. Let me give you 

a pertinent exarrple drawn fran the work of an American anthropologist, 

J. Spradley, when studying the culture of survival in Skid Row. I could 

produce similar cautionary tales fran my = experience, but I want you to 

J 
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appreciate that it is not a personal eccentricity on my part to worry about 

these issues! Spradley am McCurdy (1975) give the example 6f an anthropo­

logist who might ask an apparently simple and unambiguous questicn like 'HeM 

much incaie did you earn last year?' Sanething like the folltMing may oc= -

'Unknown to the interviewer', to quote than: 

'the informant translates this question into, "HCM IliUch 
incane did you earn last year?" scrnething like the follCM­
ing occurs. First, tmknCMn to the ethnographer, the 
informant translates this questictl into "iIcM mUch maney 
did you get last year fran working at a steady job?" 
Because he only ''worked'' for three weeks picking apples 
during the year, he replies, "A couple hundred dollarS." 
Then the ethnographer may ask, ''Where do you live?" 
Again, becaUSe the informant knONS the ahthropologistis 
culture, he translates this queStibn into saneth1ng like, 
"He wants to knCM if I have a hane or apartment where I 
stay all the time," and the reply is iii donit have a place 
to stay." These same answers could then be elicited fran 
other informants, leading the ethnographer to conclUde 
that these are "haneless men" who live bn less than $500 
per year. Yet hidden fran view is the extenSiVe cultural 
knCMledge that tramps. have aboUt wayS to make it; abcut the 
silfus of money they acquire yearly by such actiOns as juhking 
and panhandling, and ahouthundreds of places they "lOp", 
and "hanes'i such as cars and under bridges i • 

(In Spradley & Mccurdy, 1975: 35). (See also Spradley; 1979). 

So through the framing of questions we may miss whole areas of vital experience 

Which are part and parcel of the lives of our informants but which ,we, caning 

as we do fran another social milieu, S:iItiply to not anticipate. The basi$. of 

this problem lies largely in the fact that we forget that the people to whan 

we administer questionnaires are also active participants (and often either 

unccnscious, or even conscious obstructors) in the process of sOCial research. 

At best, ihfonnants may, in trying to please US (as in the example); give us 

matedal in what they think are our own categories. Similarly, they may 

filter their infortnation'to fit in with their past eJqleriehce of the concerns 

of the category or group represented by the interviewer. In this country, 

Blacks assune they knCM What interests Whites and bften give this type of 

infonnation willy-nilly. A similar problem arises when info:ifnail.ts assume that 

we do not understand many of their cultural categories or beliefs. Thus African:; 

may simply not mention witchcraft and sorcery becaUSe they believe that Whites 

either do not kncM about these beliefs, or else they are likely to pooh­

pooh their existence and ridicule the informant for ·mentionina than. 

There is also the issues of what the interviewee wishes to hi~e from the 

interviewer; it is far easier to do this in reply to simple set qUestions 

than in rrore ccmplex, in-depth discussions. 
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So the type of infonnation we want is simply going to slip thrOugh our fingers 

unless we are very careful - you may say that meticulous piloting could go a 

long way to deal with this problem. I agree, but I have an uneasy feeling that 

many of the things we want to JmaY - have to JmaY - if we are to understand the 

dynamics of living with poverty, can only be discovered by sane sort of 

personal e?q?erience of it. The closest we can cane to this is through an 

initial period of participant observation before the fonnulation of the 

questionnaire. I would point out that most sociologists and econanists are 

fonnulating their questionnaires against a Jm= envirorunent - that of their 

= social world - and so in a sense they JmaY the parameters within which 

their informants operate and they JmaY what questions to ask. In studying 

poverty and the infonnal sector amongst Black South Africans, most of us are 

in a new social world and we need a period of sensitization - of being on the 

spot to observe constraints am strategies people turn to, so as to appreciate 

the problems and crises poor people have to deal with each day. 

It is for this reason that I am dubious about the fonnulation of any type of 

standard questionnaire or interview schedule for use in related studies across 

the country. In my experience, even if the topic is the same - say infonnal 

sector activities - the problems can differ radically as, say, between urban 

and rural areas. I have myself been involved in studying African wanen in 

both areas and the local situation provides many unexpected nuances and 

opportunities which have to be recognized and explored. Similarly, I have 

recently started superviSing a student working in the infonnal sector amongst 

Indian warren. I thought it would be a fairly simple case of the transposition 

of questions and areas of interest fran my ongoing research with African wanen. 

Not at all - the research situations are as alike as chalk arrl cheese! 

For instance, Indian warren sean to operate against the background of a far 

more developed canrrercial network than do many African wanen. Their activities 

are often carried on as an extension of the business and carrnercial networks of 

husbands or other male kinsmen. This opens up a whole new dimension for 

investigation. Even if we can produce same standard list of strategic 

questions, I emphasize that they will have to be adapted and expanded to fit 

local situations. A possible answer here may be the fonnulation of a set of 

open-ended questions or the use of an aide memoire to probe new areas rather 

than a fonnal questionnaire - though this raises many problems for the eventual 

processing of data. Above all, I would stress, hCMever, that any adaptation will 

have to be done by fairly experienced people - experienced both in the social 

sciences and in the local field. It will be of little use to hand out a canplex 

questionnaire or aide memoire to numerous minimally trained interviewers. 
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This is highly skillErl and sensitive work. The less exact the question, the 

more roan for variation in administration. 

This raises the general topic of using interviewers arrl rere again I have 

reservations. Clearly, one cannot get a large quantity of data without 

their help, and there may be situations in South Africa where Black. inter­

viewers are the only people who ~ do the type of research we require. At 

the sane time, few. interviewers are, in my experience, as camdttErl to 

research, or are as sensitive to the nuances of social situatic:ns, as are 

trainErl social sCientists. When we use open-endErl questions - and I think 

these are vi tal - we run into problans unless the people administering the 

questions knew what they are doing and record faithfully all nuances of the 

response. I will return to the problan of interviewers later in this paper. 

Turning to a slightly different issue raisErl by 'infomal' sector studies, 

one may seriously question the level of reliability which c:ne is likely to 

achieve fran a one-off set of questions about money flOW', particularly when 

these questions are sprung on people out of the blue. Quite apart fran 

reluctance to answer, it has been my experience that even with the best will 

in the world many people cannot easily ansWer the questions to which we would 

like the answers. For instance, a CClllllOIl question 'How much do you make in a 

day, a week, a month?' Well, where ho records are kept, people may simply 

not be able to ren\Erober. In addition, our infOIIllants may not be usErl to can­

puting things in this manner (one which Western econanists might view as 

econanically prtrlent. and raticnal). To force people to give answers to 

questions like the above may, indee::l will, I would predict, elicit answers 

of the most astrc:nanical inaccuracy. I have myself testErl the respc:nse to these 

sorts of questions by observations over short periods, to the amazement not 

only of myself, but also of my infoIIllants. Again, one neErls to build in sane 

creek mechanisms here, or to treat one's conclusic:ns with care. No doubt 

this is a topic to be follCMed up under 'evaluation' of results. This requires 

the personal touch of the fieldworker. For example, in working out shebeen 

'profits' ,. I spent many hours - not in the shebeens drinking. - but behind the 

scenes in measuring the various containers usErl in making and brewing 

beverages in order to try and assess the costs of productic:n. The answer may 

lie in a number of detailErl case studies aimErl at getting qualitative infoma­

tion to expand, and check quantitative data. 
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Yet another critical research problem in this area is that of variability. 

Incane fran info:rmal sources is often highly variable in itself, e.g. more 

sales are made during weekends or over holidays than on weekdaYs in the 

tourist trade and in shebeens and even shackshops. Hewever, it is important 

to realise also that individtEls Lhenselves give differing degrees of time 

and energy to money-making, depending on their needs. Wanen have said to me 

'I must sell hard tanorrew - it is Stokvel day on Wednesday and I need my 

R60 to play with'. Similarly, events like school openings and family crises 

can play havoc with incane. No really ac=ate assessment can be made through 

one-off questionnaire administration or even one short case stt.ily. Indeed the 

answers will be countexpronucti ve in that they will overfo:rmalise the 

situation and give the wrong impression - possibly one of regularity and 

organization where none exists. 

It is not only a matter of hew much money is 'made' - it is the wider frame­

work of socio-econanic activity and strategic borrewing/lending/giving to which 

I referred in the Introduction, which presents us as investigators with the 

greatest difficulties. Single interviews cannot tap the range of this activity 

and indeed people cannot be ~ted to remember in full the details which we 

are seeking. These transactions cover the few cents borrewed here, the rand 

made there; the potatoes begged fran a neighbour, or the 5 cents given to a 

child for school lunches or bus fare; the money given to the beggar or put 

in the plate on Sunday; the meat brought into a family on Sundays by the 

daughter's lover. I do not think we will be able to understand poverty 

without documenting these minutae. But it won't be done through standard 

questionnaires - we will have to supplement these by detailed case studies 

built up on the basis of regular visits and interviews to record and question 

on these matters. What would be useful here would be for people working in 

this field to get together and swop info:rmation and ideas as hew best to 

collect and standardise this type of qualitative material. I knew 

that what I am doing tends to be highly idiosyncratic and probably of limited 

value because it is not really standardised in any way. I reiterate that what 

we have to get away fran is using a single questionnaire: we need sets of 

questionnaires, or aide memoires and case studies for different phases of the 

investigation. I would appeal also for more creativity in developing new 

techniques for dealing with our research problems, and also for collaboration 

to make our results useful in terms of canparability. 



48 

II Practical Prablans 

Much of the econanic activity engaged in by poor people to make ends meet is 

defined by the authorities as illegal. The people concerned may feel that they 

are putting thanselves at risk by answering the questions put to them in a 

questionnaire - hCMeVer much the interviewer stresses the confidentiality of the 

study. Quite apart fran being open to prosecution, many of the ways of ll'aking 

money 'informally', such as brewing and prostitution, are frCMned on by the 

camnmity and especially by the 'establishment'. This inhibits open discussion. 

Though people hesitate to reveal things of this sort in interviews, one may 

learn of them indirectly through observation and may even be told about them if 

one is sufficiently knCMn and trusted. Both circumstances depend, of cot'rse, on 

building up rapport with one's informants over time. 

I suspect that we are dealing with sanething more difficult eVen than investigating· 

illegal or disapproved activities. We are trying to probe what has cane to be 

a sub-culture of survival. The participants perceive their transactions as 

private - certainly as sanething to be hidden fran outsiders, canpetitors and 

officiaidan (the latter being often connected in the minds of informants with 

questionnaires and fonns), and certainly the formal White world of 'legitimate' I 

money ll'aking. If this is so, we are investigating a situation where survey 

techniques and questionnaires are canpletely inappropriate. I have worked 

with interviewers and research assistants who volunteered the information to 

me that they knew that so-and-so 'is doing sane sewing, though she did no~ admit 

to it'. The interviewer saw the signs - a machine, a big bag of material scraps! 

A possible solution to the problem may be the use of interviewers who are not 

only. sensitive and observant interviewers but ones who are also knCMn by the 

caranuni ty, i.e. ' insiders' who thanselves.· have experience of what is 'going on' 

and can ask about it in a matter of course fashion. This wOuld involve not 

'00 you make money by brewing?' but 'Is brewing a good way of ll'aking money -

how much do you make?'; not 'Where do you get your stock?', but '00 you get 

your stock fran so-and-so?' Here one runs into the problem of 'leading 

questions'. Alternatively, it must be admitted that many people ~ tell 

outsiders things they would never reveal to neighbours or people knCMn to the 

carrmmity. Clearly, as with any research technique, one has to balance out 

the advantages and the disadvantages of any particular course of action. 

I may digress here to chronicle an experiment in which a research colleague, 

catherine Cross fran the Centre for Applied Social SCiences at Natal University, 

and I have been involved recently, in the hope of overcaning the problans outl.i.ned 
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above. Last year, in· preparation for my study of the rural infonnal sector, 

I wanted to get sane idea of the magnitude and nuances of these activities 

in one specific local area. It seemed to me naive and foolhardy to attempt 

exploratory interview work on these topics myself - my race and to sane extent 

my sex were agains t me. Had I had the time to work myself into a ccmnuni ty -

to let them see me, test me out, get to know me and my intentions, sane of 

this suspiCion could have been overCaTe. Also, being in a cCl1ll11l.ll1i ty for a 

long time means one can observe as well as question directly - by no means 

such a threatening way of obtaining infonnation. I could not, at that point, 

however , involve myself in long-term participant observation. In discussing 

this problem with Catherine Cross, she, however, suggested that we collaborate 

and launch a pilot study in an area where she was currently working on another 

anthropological study. I had, incidentally ,worked in this same area myself 

same years previously so I had sane idea of the general social structure and 

current social conditions of the cCl1ll11l.ll1ity. At the time Miss Cross had 

working for her two research assistants, drawn fran the cCl1ll11l.ll1ity itself. 

She had trained them over about three years to work with both tightly phrased 

and open-ended type questionnaires. We discussed the potential difficulties 

of the project with them, but they felt that they could pursue the topics in 

which we were interested. In fact, they gave us invaluable leads as to what 

to look for! It is for them and with them that we finally developed a set of 

questionnaires which have, we feel, been largely successful. In SaTe cases, 

the research assistants felt it unwise to arrive with and fill in a formal 

schedule and they used the list of questions we drew up as an aide memoire, 

making minimal notes during interviews and then 'writing up' mre fully later. 

This eased possible tension and suspicion, but, mre importantly, avoided 

giving informants .the initial idea that the interview would continue for hours 

sill1ply due to the length of the schedule. Where interviewees showed boredan, 

the research assistants sill1ply broke off and returned to finish their questions 

at a later date. This allowed them also to build up more rapport with 

informants and to cover topics in more depth and even to check infonnation. 

I would emphasize that the questions we asked cane out of canbined (and by this 

I mean mine, Catherine's and the interviewers') experience of the canmuni ty, 

its social structure and of the way people there are likely to face and cope 

with 'eccnanic' crises. We were particularly fortunate in being able to 

draw upon the background provided by two previous socio-demographic surveys 

of the cCl1ll11l.ll1i ty conducted by Miss Cross and also upon the research assistants' 

knowledge of the local canmunity and upon their bona fides in that canmunity. 
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I use the tem 'research assistants' advisedly as the two reople concemed 

are far more than interviewers in the nonnal sense of the world. They are, 

indeed, observers in the sense suggested above, as much as interviewers. 

Miss Cross and I made a practice of holding long 'debriefing' sessions with 

our assistants in which we went over the completed questionnaires and probed 

for further material. We are both of the opinion, that our st\.rly would have 

been less successful had we not used our assistants in this way - as sarething 

between interviewers and the so-called 'key infonnants' oftep used by 

anthropologists (Pelto, 1970: 95). 

An important point to emphasize is that the project would have produced far 

less information had we not launched it agaipst an already fairly full research 

background. We were particularly fortunate also in that being able to slot 

our questionnaires on infonnal money-making into an ongoing study, we saved 

a good deal of time and research energy. We did not have to collect basic 

census data, on all the people or danestic units interviewed, as this had been 

done during the past few months. This meant time saving as far as the inter­

viewers were cQncerned, but also time saving for those investigated. There is 

nothing more irritating for infonnants than having to answer interminably long 

questionnaires. Social researchers canpiling their schedules seldan consider 

the boredan and :irTftation factor of Proposed interviews. They are carried away 

by their = interest in the topic of their investigation, forgetting that 

infonnants seldan share this feeling and are often simply doing the inter-

viewer a favour in answering the questions at all. InfOIT!!al sectoJ:" studies 

are particularly 9pen to this problan as one requires so much general 
« 

'backgrourrl' in order to assess and eval\l<l.te what is peing done and achieved 

in this sphere. 

This leads me to a few final ranarks which deal with rather more technical 

aspectS of setting questionnaires - but which I cannot resist, as I knCM that 

fran personal experience,' Iinvaria):>ly fall foul of theJn! 

III. ' Technical Problans 

a) Length and canplexity 

Length is the' biggest of 'technical' bu~s - and results, as I have indi­

cated above, fran over-enthusiasm on the part of the researcher. Studies 

have sh= that the reliability of material decreases with the length of a 

questionnaire - even when em experienced intervi"ewer· is administering the 
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questions. One extreme view is that no questionnaire should be longer than 

one page! Certainly,' it should not involve direct questioning for more than 

half to three-quarters of an hour. Given the fact that interviewers have 

to write. dCMn the answers, this often means that it is better to split 

questionnaires into two or even three sections, and return on successive 

occasions. This strategy, of course, presupposes that your first set of 

questions have not scared off or bored your infonnant to the extent of 

eliciting a closed door or mysterious disappearance when you reappear for 

the next session! 

Apart fran length, a problem arises with questions whidh are inappropriate 

or seem meaningless to the infonnant. In my experience, people often becane 

embarrassed or uneasy if they cannot answer many of the questions you ask. 

Inquiries about actual total daily takings or 'profit' fran informal sector 

activities often create this type of difficulty when the informant does not 

normally canpute his takings in this way. Careful piloting is necessary to 

pick up this problem. Questions which regularly receive non-replies should 

be carefully reconsidered, rephrased or dropped. Often, of course, the 

reason why they elicit no clear answer may involve a study in its own right, 

and rray even set one off on a fruitful line of research. 

Try, where possible, to frame questions in tenns of the concrete, even if 

this lengthens the questionnaire. One's wording and conceptualization is 

likely to be more simple with a concrete question than with general proposi­

tions. In addition, informants find it easier to answer with a definite 

case in mind. Thus, I find a set of questions like 'When did you last buy 

anything fran a shackshop? What was it, and hew much did it cost? Why 

did you buy there?' is better than the more general 'Why do people buy at 

shackshops?' You get specific concrete data and can also be relatively sure 

that you are not getting merely an opinion which mayor may not reflect 

reality. (Of course, you have to be sure that your infonnant will knew what 

a shackshop is! A question designed to fit one field situation, as was the 

one above, may not fit another) • 

I personally have found that questionnaires with many split questions are 

difficult for interviewers to handle. Clearly, much depends on one's subject 

and one' s interviewing personnel. On the whole, hewever, I would argue for 

simplicity as far as possible. One has to realise that there canes a point 

when the canplexity demanded by a research problem may mean that questionnaires 

are not the best technique for getting answers. The more stages and loops in 

the schedule, the more possibilities of error, not only in administration, 
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but also in basic cooceptualization. It is often woolly thinking and lack 

of clari ty over the aims of the resea=h in general and of particular issues 

which make for canplex wording and the necessity of split questions. 

The sPt.ting of succP.5sful questionnaires is a very cCInJ?lex exerci se in itself; 

it can aJso be time consuminq beyond Ollr wildest calculation",.. Of course, 

time consuming usually means expensive as fonnulauon time costs money in 

brains and collaboration. I make a plea, then, for adequate time to be 

budgetted for research proposals so that questionnaires can be properly 

thought out and tested. 

b) Translation 

Another minefield. Whole books have been written on hav- to formulate 

questions in good, clear, tmambiguous English (Payne, 1951; Berdie & 

Anderson, 1974). Few writers dare to speCulate on what happens when these 

questions are translated into another language or languages. Professional 

translators are seldcrn social scientists and I am sure the experience of having 

to turn to the Afrikaans side of a. national questionnaire to understand what 

we are being asked, is scrnething many of us have experienced. Hav- much more 

likely are these problems where we are translating into Bantu or Indian 

langua~sin South Africa and where the researcher has little or no real 

fluency or knav-ledge of the language into which the translation is being 

made? One is then at the mercy of the translator. Errors are usually due 

to ignorance of the real purpose of the question, but there could also be 

d!.sastrous results if the translator unknav-ingly chooses words which offend 

the manbers of the ccmnunity being studied - a very real possibility in 

South Africa today. 

Another problan which can arise is that local usages of a word may differ 

dramatically CNer a seemingly small geographical distance and even modern, 

current or 'slave' usage 'may not coincide with the definitions given in 

standard dictionaries. Miss Cross related the following incident to me 

and it seems to sum up a fair range of the pitfalls which can befall even 

a most wary researcher and one who knaY'S the context and language into which 

the translation is to be made reasonably well. In a recent study of land 

tenure she wanted to distinguish two types of .field - the main maize field 

attached to a wanan' shouse, and a smaller, more specialised field often 

situated in a vlei area which is used for grav-ing sweet reed (imfe) and 

other wet land crops including, in the modern context, vegetables. 
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For the latter, the wordisife seemed appropriate as it is defined in the 

dictionary as 'a plot of sweet reed' or a 'supplementary garden plot' . 

It seerred, on the face of it, that there had been a slight shift in meaning 

of the word for sweet reed to this type of field used for grONing it. In 

contradistinction, the teJ:m insimu - 'cultivated land or garden' was used 

for the main field. This appeared to work in one area, but when the distinction 

was used in another area, only 3 kms. away, it was clear that sanething had 

gone wrong. Infonnant after info:rmant said 'Yes, I have an isife, it is next 

to my house, my main field'. Clearly, the important distinction was being 

lost. When discussing the problem with her research assistant, the latter 

remarked canfortingly that she was right in her Zulu usage and the local people 

wrong! Even so, the local usage had to be follONed if the research was to 

be successful. 

The problem of finding sanebody to translate one's questionnaires is often 

great where no suitably trained personnel are attached to universities and 

research institutes. One often finds that discussiOns with inteIViewers and 

local research assistants seem the best solution. Again, hONever, a warning! 

Interviewers may, for reasons of their CMn, alter the sense of the questions 

slightly. For instance, if a particular question is difficult to ask or often 

raises embarrassment, it may seem to the inteIViewer quite justifiable to 

shift the meaning slightly. If the researcher is not aware of this, the whole 

object of the question may be defeated and the 'findings' be incorrect. I 

have, myself, picked up this type of change in previous research. One simply has 

to be wary and ever-watchful. It is for this reason that the researcher or 

question-setter really does need to be involved in not only the piloting but 

also the process of checking the results of inteIViews. It is only in this way 

that problems of the type mentioned throughout this paper can be picked up 

and ironed out. It means a lot of hard work and, as has been clear throughout 

discussions at this Workshop, questionnaires are no easy, quick solution to 

the problems of getting research data. 
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WHO ARE THE PCX)R? 

The following three chapters consist of a collection of responses submitted 

after the Worksoop. This chapter contains a diverse selection of 

observations generated by Worksoop participants' research arrong some of 

Southern Africa's IlOSt deprived peoples. PartiCipants were "asked to 

draw from their fieldwork experience to identify categories of people 

woo are poor and to highlight factors producing poverty. These· brief 

profiles illuminate facets of poverty encolIDtered in a broad spectrum 

of research contexts, viz., urban, rural, village, 'White' fanns, etc. 

The name of the researcher is appended to each statement and more infonnation 

about his/her research interests and whereabouts can be obtained from the 

concluding chapter. 

Rural Production in the Transkei 

Part of my 1981 project dealt with the quantification of the agricultural 

output in the rural areas of Transkei. lack of basic facilities, both 

econanic and social, in the rural areas of Transkei is the main contributor 

to the poverty of the inhabitants. This also has been, and continues to be, 

a stumbling block for the emergence of a supportive market in these areas. 

In such circtnnStances, those who have access to the larger markets can 

obviously improve their conditions, fit least relatively. Alternatively, 

those who enjoy certain political privileges are relatively better off. 

As a result, sane villagers are poorer than others. Onecarmot obviously 

explain an intricate issue such as poverty in a few lines. 

(I. Abed1an) 

Why Workers on 'White' /capitalist Fanns are Poor 

It appears, though it is not certain, that most fann workers are amongst the 

poorest anployed people in South Africa •. The illInediate causes of this are 

their relative lack of school education and skills which are readily usable 

in urban industry, though many have a great depth of agricultural skill and 

experience. More funda!nEmtally, they lack bargaining pa.rer because of the 
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easy availability of illlskilled workers (reflecting in tum the high level 

of illlenployment in South Africa), because of their relative lack of legal 

rights, and because (reflecting both of the above) they are almost completely 

illlOrganized as a group/class. Most fundamentally, all of the above are con­

sequences of the nature of the political econany within which they find thEm­

selves, in which, for example, wages are supposed to be based on skills/ 

productivity with little recognition being given to the pleasantness or 

othe:rwise of working conditions, and in which capital is generally in a 

J?ONerful position to keep labour unorganized. To this, one should also add 

influx control and labour categorization regulations, which even if they are 

not fully effective, do certainly make it more difficult for farm workers to 

find url:Jan Employment. 

(M. de Klerk) 

Why Village People Studied are Pcor 

Most of the people living in the villages I am familiar with could well be 

called 'poor' for a combination of reascns: 

1. They are unable to generate locally, either in terms of food or of cash, 

what they need to survive at an 'adequate level' (basic health and 

cemnilllity maintenance - hOUSing, schooling, social obligations, etc.). 

2. They are unable substantially to change their circumstances, i.e. they 

are unable to OITerccme their basic dependency on income, seIVices and 

assistance coming from the wider South African SOCiety. 

3. They (by and large) do not see thanselves as able to break out of 

this dependency. 

4. They (by and large) lack the motivation to break out of their situation. 

5. They accordingly have a lllnited view of the wider processes of SOuth 

African society. 

Some people are poorer than others because they lack access to cne or 

several factors of well-being: 

1. either arable land or the money/labour to cultivate it: 

2. regular sources of income: 

3. effective local networks which seIVe as channels for distribution of 

assistance, encouragEment and money: 

4. sound physical and/or psychological health. 

(c. de Wet) 
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Why are Pegele Poor? 

I am sanewhat of a • structuralist' and would nomally place the emphasis 

on these causes of poverty. However, for your purpose, I think it will be 

more useful if I emphasize two other types of cause~ of particularly_:the 

distribution of poverty. (Why sane more than others?) I have becane more 

convinced as my experience increased, that I have perraps been tmderplaying, 

in my own scheme of things, the observation that 'culture' may, or often appears 

to be, dysfunctional to the alleviat~on of poverty. The values, religious, 

social or otherwise, of a society appear to have sane relevance to the way 

in which that society copes with poverty. Or, to put it differently, it may 

very well be that 'culture' in sane instances acts as the 'reverse' of the 

'Protestant ethic'. The other 'factor' I have iilcreasingly becane aware of, 

is that sane individuals sean to be better equipped than others to cope 

with poVerty. Even under the same 'objective' conditions, the distribution 

of 'psychological and anotional resources I seans to favour sane in dealing 

with poverty. All this sounds very vague, and indeed it is. rn fact, I 

don't quite know wnether I agree with what I appear to say. It may appear 

as if I am saying that these factors ~ poverty. That is not at all the 

case. Indeed, these factors may very well be the result of poverty. In any 

case, I think we should not ignore the possibility that certain 'cultural' 

and/or 'psychological' factors may sanehow be related to the varied ways in 

which manbers of a society are affected by poverty. The I'eaSar; I brought' 

this up (thus taking the risk of being misunderstood and wrongly labelled), is that 

I don't know what to make of it myself. Investigating it can therefore only 

lead to greater understanding and insight. This seansto be a task for the 

anthropologist. But sanehow I have becane aware of an increasing uneasiness 

when looking at poverty fran a strictly structural perspective. 'I still 

maintain, however, that stru::tural factors, e.g. accessibility to incane­

generation opportunities, are of primary importance in explaining poverty. 

(L. LOots) 

The Definition of Poverty 

The definition (roughly only) of poverty I am using in this current survey 

is defined as follows: 

The individual is poor, if he does not have access to the following: 

(a) Productive assets, i.e. land, house, cattle, etc.' 

(b) Financial resources, i.e. cash incane and credit •• 
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(c) Social and political organisations, i.e. agricultural cooperatives, 

rural authorities, hospital, etc. 

(d) Social network, i.e. how to get things done or find it out. 

(e) KneMledge and skills, i.e. experience and skills. 

(f) Relevant information, i.e. newspapers, 'N, official pamphlets, etc. 

My checklist would be centred around the six points. I am right neM busy 

developing a questionnaire that would at least give some information on the 

obvious aspects of these points, which I hope to have available in the near 

future. 

(s. Louw) 

Who are the 'Poor' in a study of African Women Traders in Rural KwaZulu 

In comparison with many other Africans, women traders seem relatively well 

off - their earnings go to cover the gap between being able to keep children 

at school, pay for fees and books, and even give them money each day for 

lunch. They also help to build houses and purchase furniture. However, one 

has to ask what their lives (and those of their families) would be like 

without the additional income and here it is clear that most women 'work' 

because they have to - not because they want to, or see it as a career. 

HeMever much women may came to enjoy trading - or the excitement and 

'freed.an' it may offer, they go into this field initially because of financial 

need. In all areas where I have worked, 'poverty' also consists of not having 

access to piped water and adequate health facilities. Cholera is now a real 

threat, typhoid an everpresent reality, and there is no clinic or hospital 

which can be reached speedily without a car, especially at night. Bus and 

train transport exist fairly readily, but in times of severe illness, 

reliance has to be placed on local taxis, at great cost. 

(E. Preston-whyte) 

What were the Characteristics or Indicators which suggested that the People 

interviewed during the 'Poverty: Attitudes and Resources' Survey were living 

in Poverty? 

HeM have the results of the study altered or refined my perceptions of 

who are the poor? 

It was the intention of our survey to talk with households which could be 

classified as poor or severely deprived. The definition of poverty infonning 
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our selection of a sanple population was drawn fran the relativist definitions. 

People are in poverty if they are ' ..• profoundly·canprehensively, and 

chronically deprived in comparison with the rest of, society' (~ffault & 
Rabier, The Perception of Poverty in Europe, 1977. Camtission of the 

European Communities). Deprived of what? ••• of: 

(a) Material well-being. (Housing, food, clothing, medical care, 

ameni ties, etc.)' 

(b) Opportunities for personal developnent. (Education, employment, etc.) 

(c) Opportunities to influence the conditions of their lives: to 

participate in decision-making. 

Lacking a sophisticated sample frame, it was decided to carry out our inter­

views in African and 'Coloured' areas of squatter arid sub-econanic hOUSing, 

in the belief that the majority of people living in these situations are 

observably lacking in many of the elanents which characterize a generally 

aoceptable living situatioo. The selection of particular ccmnunities was 

then infOIIlled bY discussions with ccmnunity and social workers who have 

detailed persooal experience in the potential survey areas, and were thus 

able to identify areas where material deprivation and social difficulties 

appeared greatest. 

While processing of the questionnaire responses has not been cailpleted, 

initial reviews of the results sean to offer several useful refinan~ for 

identifying the 'poorest: people of ~ society. Briefly, a few of the 

tentative indications of the initial review of the questionnaires are: 

1. Residential location, in itself, is not a dependable indicator of poverty. 

Wcatioo in a squatter area is more clearly an indicatioo of poverty for 

a 'Coloured' household (in Modderdam), than it is for an African household 

(in Crossroads). There are a variety of reasons for residing in an African 

squatter area, many of which see the location as a: positive opportunity 

for improving one's quality of life. In the 'Coloured' cannunity, hCMever, 

there are considerably more alternatives to the squatter situation, and " 

the reasons for remaining in squatter housing are more clearly lack of 

ability to take up ooe of the other hoUsing alternatives. 
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2. While ranaining the priroary indicator of poverty, obseJ:Vable material 

deprivation does not necessarily give a full reflection of a household's 

experienced quality of life. Given a particular level of material depriva­

tien - of material poverty - the experience of the quality of that 

poverty will be determined by a number of non-tangible factors. 

(a) An individual's perception of his alternatives, of his opportunities 

to move out of poverty. Those pecple who seem to experience the 

greatest, most intractable poverty are those who perceive no way 

of changing their position. 

(b) To a certain extent, by an individual's perception of his condition 

of poverty as the result of external factors rather than personal 

failure. 

(c) The quality of experienced poverty also seens to relate to the 

level of camnunity interaction and co-operation. In camnunities 

where residents have mutually supportive networks, households seem 

to be able to absorb the periodic crises more readily than households 

which have no carrnunal links. This support is both material and moral, 

and is least likely to exist in settlenents with an unstable population. 

3. The opportunity to participate in informal sector activities is highly 

significant in improving the quality of life in poor camnunities. Poverty 

is exacerbated in situations where individuals or households are somehow 

excltrled from informal econanic activities. 

Drawing on the household information gathered in the questionnaires and the 

observations of the interviewees identifying the poor, an initial review 

of the completed questionnaires highlights the follCMing situations as 

generators of especially severe poverty: 

In Durban, respondents perceived migrants and pecple 'on the faDl1' as 

experiencing the greatest poverty. 

In Cape Town, on the other hand, respondent observations and questionnaire 

data seem to indicate that the most severe poverty is experienced not by 

migrant workers - who have employment - but by those people who do not have 

passes peDl1itting them to find legal enployment. 

African Cape respondents also mentioned 'people in the country without 

urban connections' as a particularly disadvantaged group. 
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Those people ('Coloured' or African) who are caught in peri-urban 

situations where they are employed in agricultural work, paid rural 

wages and must face urban prices for housing, food, etc. 

Those people who have worked on 'White' fanns, and, after becaning too 

old to work on the fann, find themselves forced to relocate without 

resources. 

'Coloured' squatters (in Modderdam) where networks of camrunal support 

seem non-existent and the levels of ananie and hopelessness sean 

extremely high. 

(J. Prinsloo) 

Poverty in South East Lesotho and Matatiele 

In general, poverty in both S.E. Lesotho and in Matatiele is a facet of the 

system of OSCillating labour rttigration. r10st of the active labour force fran 

these areas is employed in wage-labour in SOuth Mrican industry and they 

experience and see the wealth aSsociated with it, while being unable to 

accumulate sirttilarly or to industrialize locally. 

In particular, the most poverty-stricken seem to be those in households which 

have no active wage-earni.ng lileII1ber nor any local resources such as arable 

land, livestock or locally saleable skills. By and large, these are house­

holds headed by old widows whose children do not support theil. Particu1.arly 

hard-hit are those who have been widCMed relatively recently and who, having 

managed since to maintain themselves by drawing on the resources accunulated 

during the working lives of their husbands, now find themselves tmable to 

maintain thanselveS at the standard to which they had becane aocustCrnerl. They 

seem to find the transition to destitution particularly traumatic. Children 

in such households mayfihd themselves fanned out, often as servants and h.emers 

in exchange for their own maintenance and small contributions to the 

maintenance of their household head. 

(A. Spiegel) 

Poverty Among Workers on Elgin Fruit Fanns 

_ People are poor because they find themselves in a set of circumstances usually 

fran birth and do not possess the resources - including rnotivaticn, skills, 

knowledge - to remove themselves fran such circumstances. 

(M.J. Thanas) 
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lMPOVERISHMENl': SCME GUIDELINES TO INFOR-IATION RE(UJRID 

This chapter assembles a host of considerations that should feature prominently 

in the preparation of questionnaires designed to research the process of 

impoverishment. The focus is very much on detailed aspects of the process 

which should be probed. It provides a wide-ranging number of suggestive sign­

posts to actual questions. These are but tentative guidelines and do not, 

by any means, constitute a canprehensive checklist. 

I. Notes fran M. de Klerk 

Itens which could be included on a poverty questionnaire checklist: 
(beyond those suggested at Workshop) 

1. Dependence of family on incane fran seasonal employment 

2. Nature of seasonal employment 

3. HeM incane/resources caning into the family are distributed 

4. HeM poverty is perceived or felt by the various family members, 

expecially children and old people 

5. The seasonal pattern of poverty. 

III. Notes fran C. de Wet 

Carmunity Level: 

1. HiStory 

a) Length of establishment of the carmunity 

b) Major changes in carmunity demography (in-migration, out-migration, 

epidemics, baby boan) 

c) Major personalities, events, processes in the ccnrnunity's history 

d) Relations with wider carmuni ty, authorities, over time 

e) Real income, over time 

2. Cycles 

a) Movement between carmunity and wider society 

b) Fluctuations in periods of activity, type of activity, incane patterns 

c) Festivals and rituals 

3. Demography 

a) Sex and age pyramids at hane and away 

b) Population trends, over time 
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4. Res~es (e.g. Land, fuel, water, transport, services, housing) 

a) Type 

b) Condition 

c) l\=ess 

5. 1\ctivities and Patterns of Co-operation 

a) Econanic 

b) Social 

c) Ceremonial 

Household Level 

1. History 

a) Length of time in the camnunity 

b) History of movement as a unit both within the carmunity and outside it 

2. Demography 

a) Sex/age pyramid, at hane/away, education 

b) Relations beh-leen menbers 

c) Changing canposition of household (i) within one year, (ii) across years 

d) Dependency ratios 

3. Resources 

a) Land 

b) Garden 

c) Housing 

d) Stock· 

e) Possessions 

f) Incane 

g) Etlucation 

4. Expenditure 

a) Types of expenditure . 

b) Frequency of expenditure 

c) Texms of payment 

d) Informal and ceranonial expenditure 

e) Estimates of labour inputs in household chores, agriculture 

5. Diet 

a) Daily 

b) Monthly 
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6. Activities and Patterns of Co-operatien 

a) What is prrouced 

b) By whan 

c) What happens to it 

d) Participatien in wider camnunity activities 

Individual Level 

1. Life histm:y 

2. Perscnal danographic data 

3. Networks - inside and outside camnunity 

4. Needs and aspiratiens 

III. Notes fran L. Loots 

Rather than list specific questions, I will indicate the broad area en which 

I would like questions to be put. To me, it seems as if poverty has an 

important bearing and is influencErl by enployment and migratien patterns (or 

the lack of than). I think a series of specific questions en the respondent's 

experience (in the recent past) of the labour market and spatial mobility will 

. be very . useful. 

IV. Notes fran J. Prinsloo 

The follCMing list suggests sane areas of potentially useful. research in the 

study of poverty in South Africa. While the list was originally developErl 

during discussions of questiens relevant to research in South Africa's rural 

'ReseJ:Ves', the issues and ooncerns raisErl are equally pertinent to an under­

standing of poverty in other South African situatiens (en'White'fanns, in 

small towns, in urban centres, etc.). 

1. Urban-rural links: F.c:enan1c, political, social/cultural, skills/ 

literacy. 

To understand these various links, it would be necessary to look at the 

flCMS of 'money in, money out' and 'poople in, poople out'. 
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2. Poverty as it affects p:trticular classes of individuals: 

the elderly 

the ill or handicapped 

children * 

individuals who are post-work and pre-pension 

*Areas of interest conceming children in poverty: 

productive roles contributing to the household 

education - including availability, 'focus' or type of education, 

attitudes tcWcu:d education, etc. 

health 

relationship of children to household - are they nuclear family, 

relatives, boarders, etc? 

attitudes tCWcU'ds future - effects of instability of life on develop­

ment, motivation, aspirations, etc. (not for regular questionnaire 

research) 

3. Poverty as an aspect of. certain stages of an individual or family's life 

cycle: 

the young family 

the middle-aged family, laCking children, anployment and pension, etc. 

4. The role of pensions:. Who gets than and hao1 they circulate. 

5. Vulnerabilities - points of critlcal dependence: (e.g. rural dependence 

on pensions and urban remittances). Perhaps identified in crisis situations. 

6. Who has access to jol:s? What are the oanstraints on access to anployment? 

(e.g. classification as 'fazm labour' fran birth) : 

Elnployment and lIDanployment 

Relationship between education and training and anployment 

Understanding the I1\3.gnitude and dynamics of the real lIDanployment levels 

Reasons for not worldng and not looking 

7. Infonnal sector activities; What and who? 

8. Land rights and tenure; Differential access to land and stock holdings. 
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9. Taxation: Fo:t:mal and info:t:ma1. And relate:Uy, provision of public 

services to the poor. (Note both individual and general taxes) • 

10. Participation in the political process: Opportunities for participation 

in decision-roaking. Ability to influence decision-roaking and bureau­

cratic action. (Include questions concerning contributions, gifts, etc., 

to officials) • 

11. Dynamics of household eccnanics: ~ncluding, inter alia: 

Ccrmtunity transactions (fonnal and info:t:ma1. This would have to 

be aware of monetary, in kind and senrice, exchanges.) 

Indebtedness 

Non-productive spending 

12. Mobility: Who migrates? Who doesn't? 

How long have you been here? 

Where was. prev:i.ous resi.dence? 

Why. and h~ did you arrive at c~t lc;x:ation? 

13. Who beCcines rich; and i1cJI.I? 

14. Evaluation of sane Basic Needs or Indicators of Poverty: 

Access to priva,te cons1.m1ption, public services, cpllective decision-roaking: 

Water 

Food 

Fuel 

Health care 

Decision-;makin<i1 

(Note that alienation may be the critical element in detennining the 

'quality' or nature of poverty, and must be considered along with 

material deprivation.) 

v. Notes fran A. Spiegel 

1. Histories of .land allocations, land tenure systems and land usage in 

respective areas - especially relating to 'bettennent', 'rehabilitation', 

'self-sufficiency', etc. attempts, and resultant relocations of people. 
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2. Internal differentiation of local populations - related both to linrer 

processes of class fonnaticn and to cyclical processes of family/household 

growth/developnent. This would focus attention on categories of the 

population which are more vulnerable to sudden changes in circumstances 

in local conditions. 

3. Attitudes to !=OVertyand relative wealth of different categories of the 

population - linkEd to conceptions of social structure and hierarchies. 

4. Local resource management: food, land, fuel,. building materials and 

health, and what proportions are imported - using what resources for 

purchases. 

5. Intra-household differentiaticn - distributicn of resources, particularly 

food and expenditure on health care services. 

VI Notes fran M.J. Thanas 

In our discussicn on. the checklist we seem to have glossed over what seeing 

'the ccrnnunity contextually' (Loretta's words) meant. The follCMing need to 

be considered: 

1. Population: 

Danographic breakdCMnS 

Life statistics - births; infant. mortality; deaths 

2. Housing: 

Schane housing (econonic) 

Hone CMnership/rented 

Schene housing (sub-econanic) 

Flats 

Mixed 

Shanties 

Squatters 

3. Fonnal Structure (flIDctional data) : 

Roads - tarred/lIDtarred/unmade 

Schools (preschool, primary, secondary) - size, staff, facilities 

Recreation - fields/sportsclub buildings, church building 

- calmuni ty halls, cinemas 
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Police stations (s), beerhalls/bars/liquor outlets 

Religion - number of ministers resident 

Health/medical - clinics, number of doctors resident 

4. Welfare Services: 

5. Social Pathology: 

Incidence of alcohol abuse/unemployment/gross overcrowding/ 

child neglect/and truancy 

1 
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SALIENT POINTS OF 'lllE WORKSHOP 

The statanents assenbled in tl>..is section capture 1±-ose features ·of the· t'lorkshop 

which participants found particularly valuable. They also contain echoes 

of the lively and enthusiastic discussions which made the Wot:kshop both an 

instructive and a.very pleasant occasion. Each participant was at liberty 

to canment on any aspect of the proceedings which he/she fOlIDd noteworthy 

or striking. 

I. Notes fran 1. Abedian 

1. The fact that I was not the only person struggling with the fOllllUlatian 

of a questionnaire for research work in the rural and info:anal areas was, 

to me, the niost important point. Although it is of little canfort to 

knCM that evexybody else has .the same problans, the inherent canplexities 

of such research work are not adequately appreciated.by those who have not 

been involved in this type of research. This obtains, to my mind, largely 

because these problans have ranained unexpressed. 

2. Certain degree of familiarity with the society, canmuni.ty or the unit of 

research is essential. 

3. Before any major survey, a pilot study is necessaxy. 

4. Training the translator (for the field work) is preferable to the 

translation of the questionnaire. 

5. If the canputer is to be· used in the final tabulation, the progranmer 

should be involved right fran the start, i.e. with the follllUlation of 

the questionnaire. 

6. The phrasing of the questions is vital and evexy possible care should 

be taken to avoid multi -meaning questions. 

7. If possible, 'mailed questionnaires' should be avoided. 

8. 1\cceptable channels of receiving the data should be found. This 

directly relates to the nature of the research. For instance, it may 

be useful to approach churches ani other institutions to gather the data 

that might be available to than. 
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II. Notes fran M. de Klerk 

First of all, as always, just meeting people with similar interests and 

problans: the name and address list was very useful. 

My ~ inmediate work is not a poverty measuranent study, but it is possible 

that I will be involved with such a sttrly involving workers and the unemployed 

on 'white' farms before the Rural Poverty Conference. With this in mind, sane 

of the points for investigation suggested by others which I found most 

helpful were: 

1. Which workers have land rights (in Black rural areas) . 

2. Which households have heads who are becaning too old for heavy manual 

work but are too young to qualify for pensions - most vulnerable to poverty. 

3. Which older farm workers are citizens of 'independent' Black states and 

are likely to be sent there on retirement (where they are unlikely to 

receive pensiohs). 

4 • Families dependent on incane fran anployment vulnerable to mechanization. 

en the analytical side, I found the follCMing points helpful: 

1. Don't spend too much time on high-po,vered statistical analysis, 

e.g. analysis cf co-variance, etc. 

2. Don't worry too much about small exceptions and small missing i terns of data. 

3. Do look for key relationships, then develop interpretation in widening 

circles fran these. 

4. Don't be afraid to draw conclusions and express them for criticism. 

III. Notes fran C. de Wet 

1. Attitudes cannot be satisfactorily obtained through questionnaires. 

2. It is nevertheless important to obtain infonnation on attitudes about 

causes of poverty and responsibility for poverty, as well as about poor 

people's perceptions of other, wealthier people. 

3. The historical dimensions of a particular camrunity's process of 

impoverishment need to be understood. 

4. We need to knCM in detail what happens to money in a cammmity. 

5. We need to look at networks and patterns of co-operation. 
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6. Crisis situations can tell us a lot about what poverty actually 'means'. 

7. We cannot understand status considerations and local values (e.g. why a 

family buys an expensive radiogram instead of fixing the leaking roof, or 

buying new jerseys for the children) until we understand poverty 

behaviour as an active process. 

8. Children reflect the basic problerrsof poverty - both in tenns of their 

state of well-being and of their outlook on the world. 

IV. Notes fran L. Loots 

What struck me most fran our discussion, is how many mistakes are made because 

people have not undertaken a proper pilot study. It is important to realise . 

that a pilot study does not end when a draft questionnaire has been put to 

the first five people at hand. It actually involves rehearsing the whole 

project, including data manipulation with the canputer, tabulation and 

analysis. This is the only way in which one can establish whether the 

questionnaire will give the data for the sort of analysis one intends to do. 

v; Notes fran S. Louw 

The striking point was what Nor to do, Le. not to ask leading questions, etc. 

After worlting through five or six questionnaires, I finally figured out what 

NCYl' to do, but that was unfortunately only a very small part of my PX'?blan, 

although a very important one. 

VI. Notes fran E. preston-Whyte 

I think the discussion of the problans of finding, training and organizing 

int:el:viewers in the field. This happens to correspond with a major current 

concern of my CM!l. The point was made that as much time has to go into 

checking canpleted schedules as into the interviewing itself, and that in any 

study there must be a full-time 'organizer' whose jab it is to see that the 

interviewers are doing their job properly. Loretta's story of having to take 

her int:el:viewers out, feed than and literally 'make a party' of the field wo:rX 

was instructive - if daunting. Very few of us realise this and I think our 

research suffers as a result. 
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VII. Notes fran J. Prinsloo 

1. Situations of poverty can be effectively mderstood only if they are 

consciously viewed within their (a) systemic, and (b) larger historical 

contexts. 

a} HaN' is survival in one situation of poverty linked econanically, socially, 

politically to other elements of the society? An understanding of sur­

vival in rural (or urban) poverty requires a simultaneous understanding 

of the links exi~ting between urban and rural situations. 

bf- HaN' does the experience of poverty, recorded in a specific Situation, emerge 

fran an historical process of impoverishment? It is important that research 

on poverty investigate specific conditions of poverty and the responses to 

these conditions, (e.g. rural reserves, rural White fanus, urban 

squatters, urban t=ships, etc.) Radical solutions to these problems can 

be achieved, haN'ever, only if the historical sources of the prcx::~s of 

impoverishment are understood. 

2. '!he study of poverty, the assessment of whether it exists, the 'understanding 

of the histori~l PJ;:OCess of ~er~i>hment' - arEi! awkwardlyancJ. persistently 

subjective ~~SUe£i. 

3. Re: Interviewer JF'lw;if1g~, J,- l1<:*eJ.¥!, is ,~i?tfbl:i?!;:irg f!I1 :intensive training 
course for interviewers •. ;:I;s there enOugh demand. for enumerators to keep 

them occupied - ~b,enspi:ei ;~ci,0~s ~,n<*,:i9~tvt9:d~~le r~ 
employment? Perhaps the best solution is to follaN' the pattern suggested 

by L. Loots in hiring a relatively extensive number of' potential interviewers 

for a training period, directly related to a specific research project/ 

questionnaire. After' the· agreed-upon training period, a small cadre of the 

most effective intervieweiJ: can 'then be hired to carry out the research 

project. 

4. Related to the No. 3 (above), implementation of reputable surveys involving 

questionnaires is neither quick nor inexpensive. Questionnaire work provides 

a classic case of 'If it's worth doing, it's worth doing well'. Poorly 

executed questionnaires are likely to be uninfo:rmative and/or misinfonning. 

5. To understand the econanics of surviving in poverty, .research - and the 

questionnaire - must address the individual, the household and the canmunity. 

In instances when co-operative action, mutual, support, sharing, etc., are 

significant, the ccmmmity is the necessary level of econanic analysis. 

"".'. ( 

~ ., 
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VIII. i-Jotes frem A. Spiegel 

1. Questionnaires are only really useful after one-has done intensive work and 

needs sane statistical detail to fill it out. 

2. Necessity of going to very basic elementary questions, e,g, not 'Hew rrany 

animals do you have?', but 'Hew many cattle -do you or-members of your 

household have which are (i) kraaled at hone, (ii) kraaled with sanebody 

else, (iii) lent out (mafisa, ukusisa) to sanebody else; (iv) out at the 

cattle-post; and hew many calves are there in each category?' 

3. The notion of vulnerability as a measure of poverty. Hew do people cope 

(or not cope) with changed circumstances in the ccnstraints which govern 

their lives? What are these constraints? 

IX. Notes fran M.J. Thanas 

For me, the salient points of the Workshop were: 

1. The importance of precision in setting questions. 

2. ·The explanation of pilot studies and their use. 

3. The discussien on the use of data and the narrcwing down of the data 

used in doing the write-up. 

4 • The importance of being clear on the statistical method used and what 

one wishes to shew. 

Eleanor's paper and C.de vet's disClEs:ion Eh:wedfue importance of an in-depth study 

to give a good picture of what is occurring in an area. Chris' paper on 

questionnaire construction was particularly useful in shewing hew to tap detail. 

Chris Tapscott's camnents on the value of various questiens were useful. 

The paper by Lieb Loots was probably the most helpful, in pointing out the 

pitfalls in drawing up a questionnaire. The need for precision in coding 

and interpretatien of facts was drilled hone well. James' discussien _on inter­

viewers was also useful. This topic could probably merit a section en its own. 

Peter'.s discussion on the importance of what the researcher wants fran a 

questionnaire/survey and the use of facts obtained to shew this, was also 

valuable. 
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Payne, S.L. The Art of Asking Questions. Princeton University Press, 
Princeton, New Jersey, 1951. (Good basic text on werning questions). 
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(Pamphlet: copies available fran the department) • 
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PARI'ICIPANTS IN THE QUESTICNNAIRE WORKSHOP 

ABEDIAN, I. 

School of Econanics, University of cape Ta.vn 
Phone: 021 - 69 8531 Ext. 225. 

Previous Research: 

1. Quantificaticn of econanic production and est:il11ation of incane 
within the Transkeian eccnany for 1980. 

2. A similar macro-econanic analysis for the period 1954-1980. 

Current Research: 

1. Uplating and exparrling the macro-eoonanic analysis of econanic 
production and income ,for 1981. 

2. The econanics of public resource allocation in the Republic of South 
Mrica, i.e. examining the econanic consequences of gOlTernment 
distributive policies for the various 'population groups'. 

3. 'Tourism Policy for the Hanelands'. (In collaboration with C.Tapscott). 

ARDINGI'CN, L. 

Institute ,of Developnent Studies, University of Natal, Durban. 
Phone: 031 - 25 3411 Ext. 362.' 

Current Research: 

A Quality of Life study of rural Blacks in Natal involving a survey of 
a sample distributed into the follCMing categories: 

1. Tradi tiorial:. 

2. Areas adjacent to a grCMth point. 

3. White faDllS. 

The study focusses on the follCMing: 

1. The availability of andrespansibility for facilities. 

2. The structure and aspirations of households. 

3. Constraints on breaking out of poverty. 

4. Urban bias and rural poverty. 

BRa1BERGER, N. 

Departlnent .of Econanics, University of Natal, Pietermaritzburg. 
(Subsistence Agriculture Study Group) 
Phone: 0331 - 63320 Ext. 313. 

Previous Research: 

Investigated decisions directing agricultural investlnent and activities. 
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Current Research: 

A household survey of a rural/peri -urban area, Vulindlela, involves 
a survey of 4400 households covering: canposition of household (demo­
graphic): crop yields: =ership of cattle: incanes; migratiari: 
unemployment; incane distribution within households; perspectives on 
the allocation of household resources, and poverty. 

DE KLERK, M. 

School of EJ;::onanics, University of Cape TOrm. 
Phone: 021 - 61 0618. 

Current Research: 

Technological change and employment in South African Agriculture: 
The case of maize harvesting in the Western Transvaal, 1968-1982. 
(For M.A. thesis) 

DE WET, C. 

Department of Anthrcpology, Rhodes University, GrahamstOrm. 
Phone: 0461 2023 Ext. 13. 

Current Research: 

1. Agricultural, eoonanic and social effects of the implementaticn of 
a rural betterment scheme during the mid-1960s in a rural Ciskei village. 
(For Ph.D.) 

2. Participation in a socio-eccnanic survey of the Alratole Basin area 
of Ciskei during 1981, including a month's field work in one of the 
Basin's 13 villages, looking at patterns of econanic co-operation. 

ELOFF, J.L. 

Instituut vir Ontwikkelingstudies, Randse Afrikaanse Universiteit. 
Phone: 011 - 72 6500 Ext. 866. 

Current Research: 

As per E. Moody. 

FOSTER, D. 

Department of Psychology, University of Cape TcMn. 
Phone: 021 - 69 8531 Ext. 354. . 

Current Research: 

The process of attribution of causality in analyses of poverty. 
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LE RaJX, P. 

Institute for Social Developnent, University of the Western cape. 
Phone: 021 - 97 6161. 

Current and Projected F.esearch: 

1. Investigation of housing conditions and financing. 

2. Transportation. 

3. Allocation of Public Resources. 

rrors, L. 

Institute for Social DeveloPnent, University of the Western cape. 
Phone: 021 - 97 6161 Ext. 203. 

Resean:h Projects (Poverty-related): 

1. A canp9Xative study of unanployment and anployment patterns in a 
rural (reserve) village and an w:ban t=hip. 

2. A study of rural-urbari migration infue Westeril cape. The importance 
of anployment and econanic factors were -explored-. 

3. An investigation ofanployment decision-making by both anployees and 
anployers (or work-:,seekers). , (Prqjected r~6afch). 

LOUW, S.J.H. 

School of Administration and Managanent, UNlBO. 
Private Bag X2046, Mafikeng, 8670. 

Research Projects: 

1. Transkei household incane and expenditure survey (UNlSA). 
Assisted-in doing the-actual survey and did sane data analysis as well. 

2. An article on Hurnancapital using fueUNIsA survey as diitii. 
3. Incane differentials ii1 BoPhuthatswana. (Current resean:h) . 

MOLL, P. 

Southern Africa Labour & Developnent Research Unit, University of ,''­
cape T=. 
Phone: 021 - 69 8531 Ext. 440. 

Presently anp10yed as a parHime research worker for the Investigation 
into Poverty and Developnent in South Africa. He is researching 
food supply and nutrition policy and is also working as a canputer 
programmer. 
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MOODY, E. 

Instittnlt vir Ontwikkelingstudies, Randse Afrikaans Universiteit. 
Phone: 011 - 726 6902. 

Research Projects: 

1. Socio-econanic survey of Venda and Gazankulu. 

2. Socio-econanic survey of 'Coloured' households in 26 localities 
in Johannesburg, covering: 

NATl'RASS, N. 

(a) Housing 
(b) Transport 
(c) Etlucation 
(d) Ux::al Government 

Southern Africa Labour & Developnent Research Unit, University of 
Cape TcMn. 
Phone: 021 - 55 8285 

Employed as a part-time research worker for the Investigation of 
Poverty and Developnent in South Africa. 

PRES'KN-wHYTE, E. 

Deparbnent of African Studies, University of Natal, Durban. 
Phone: 031 - 81 4653. 

Current and Projected Research: 

1. About to begin a fairly large study of African wanen's participation 
in so-called 'infonnal sector' activities and in small business enter­
prises in rural KWaZulu. This study involves assessing and describing 
rural poverty in KWaZulu and in looking at.ways to ameliorate it. 
The method of gathering data will· be that of participant obsetvation 
and in-depth interviewing, using anaide-rnernoire rather than a fonnally 
constructed schedule of questions. 

2. The above project grew out of a smaller piece of research into the 
maney~g activities of Zulu wanen in the tourist trade along the 
north and south coasts. of Natal and KWaZulu. 

PRINSLOO, J. 

Southern Africa Labour & Developnent Research Unit, University of •. 
Cape TcMn. 
Phone: 021 - 69 8531 EKt: 217. 

Current Research: 

Exploratory survey of squatter and sul:H!conanic hOusing camnmities in 
Cape TcMn and Durban. (L. van Schalkwyk administered the Duman survey). 
The central element of the project is a 4l-question questionnaire administered 
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in Xhosa, Afrikaans and Zulu to a total of about 700 households. 
(450 in Cape To.-m, 250 in Durban). A series of guided discussions were 
conducted with canmunity and religious leaders, social workers, medical 
officers and others whose daily work provides them with an informed over­
view of life in the poorer canmunities of Cape To.-m and Durban. 

SIMKINS, C. 

School of Eccnanics, University of Cape 'I'cMn. 
Phone: 021 - 698531 Ext. 732. 

Current Research Interests: 

1. African w:banisation - Poverty. Historical aCCOl.mt of urbanisation 
(1936-1951), written for the Econanic History Society. 

2. Projected urbanisation rates worked out for the Urban Foundation. 

3. Resettlenent. 

SPIEGEL, A. 

Department of Anthropology, University of Cape 'I'cMn. 
Phone: 021 - 69 8531 Ext. 301. 

Previous and Current Research: 

1. Migrant Labour: Avenues for the diffusion of remittances fOCUSSing 
on a S.E. Lesotho area. (Previous research) . 

2. Conditions of life in a rural areas project: Differential living 
standards in the Matatiele region. (Current research) • 

TAPSCOTT, C. 

Institute for Managenent and Develq:ment Studies, University of the Transkei. 
Phone: 0471 - 3492. 

Current Research: 

Much of current research relates to ironing out deficiencies in the 
existing systen of data collection. 

Projected Research: 

1. Diffusion of knowledge in rural areas (Transkei). 

2. Networks of control over resources in rural areas and the political 
consequences of these. 

3. The econanics of tourism in the Transkei. 

( 
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THCMAS, J. 

Bonair, Price Drive, Constantia, 7800. 
Phone: 021 - 74 4244 

Previous and Current Resea=h: 

1. Unemployment in Bishop Lavis, Cape. (SALDRIJ) • 

2. Field work co-ordinator on SALDRIJ/carnegie Survey of squatter and 
sub-econanic housing ccmnunities in Cape T= and Durban. 

THCMAS, M.J. 

Elgin Camrunity Developnent Ccmnittee, POBox 4, Grabouw. 
Phone: 0240 - 2346. 

Current Resea=h: 

Conditions on the faDllS in the Elgin/Grabouw area involving: 

1. A profile of the canrnuni ty . 

2. A survey to ascertain the ntlIliber of laboUrers working in the area 
and to obtain other related data. 

3. Presently canpiling a questionnaire for both labourers and fanrers. 

VAN DER BERG, S. 

Department of Fconanics, University of Stellenbosch, 
Phone: 02231 - 71140 

Research Projects: 

1. Fonnerly worked at BENSO. 

2. Investigating Basic Needs and Quality of Life through rranipulation 
of Census data. 

VAN SCHALKWYK, L. 

Centre for Applied Social Sciences, Durban. 
Phone: 031 - 25 3411 Ext. 367. 

Research Projects: 

Collaborated with J. Prinsloo on researching squatter and sub-econanic 
housing canrnuni ties in Cape TcMn and Durban. . 
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WAKELIN, P. 

Institute for Management and Developnent Studies, 
Uni versi ty of the Transkei. 
Phone: 0421 - 3492. 

Resrerch Projects: 

1. CUrrently working on refining the process of data collection. 

2. Working out a progranme for the training of interviewers. 

3. Planning a consumer survey for O:::tober 1982. 

wmrZEL, W. 

Southern Africa Labour & Developnent Research Unit, University of 
Cape TcMn. 
Phone: 021 - 68 8531 EKt. 440 

Current Research: 

POIlerty and Developnent in South Africa, 1890-1~dO: A bibliography. 

WIISCN, F. 

Southern Africa Labour & Developnent Research Unit, University of 
Cape Tam. 
Phone: 021 - 69 8531 EKt. 453. 

Current Research: 

Director of the present Inquiry into POIlerty and Developnent in 
South Africa. 
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SOUTHERN AFRICA LABOUR &, DEVELOPMENT RESEARCH UNIT 
" To anybody interested in what is happening in Southern Africa at the present ,;, 

time, it is clear that an understanding of changes taking place in the field of 
labour is crucial. The whole debate about the political implications of 
economic growth, for example, revolves very largely around different assess­
ments of the role of black workers in the mines and factories of the Republic. 
Many of the questions with which people involved in Southern Africa are now 
concerned relate, in one way or another, to the field generally set aside for 
labour economists to cultivate. The impact of trade unions; the causes of 
unemployment; the economic consequences of different educational policies; 
the determination of wage structures; the economics of discrimination; all 
these and more are matters with which labour economists have been wrest-
ling over the years in various parts of the world. 

At the same time there are many who would argue that these issues are far 
wider than can be contained within the narrow context of 'labour economics'. 
These issues, it is pointed out, go to the heart of the whole nature of develop­
ment. In recent studies, commissioned by the International Labour Office, 
of development problems in Columbia, Sri Lanka, and Kenya, for example, 
leading scholars have identified the three crucial issues facing these 
countries as being poverty, unemployment, and the distribution of income. 
Thus the distinction between labour and development studies is becoming 
more blurred as economists come face to face with problems of real life 
in the Third World. 

It is here too that an increasing number of people are c'oming to see that 
study of the political economy of South Africa must not be done on the 
assumption that the problems there are absolutely different from those facing 
other parts of the world. Indeed it can be argued that far from being an 
isolated, special case, South Africa is a model of the whole world containing 
within it all the divisions and tensions (black/white; rich/poor; migrant/ 
nonmigrant; capitalist west/third-world; etc.) that may be seen in global 
perspective. Be that as it may, the fact remains that the economy of Southern 
Africa (for the political and econorr.ic boundaries are singularly out of line 
with each other) is one of the most fascinating in the world. It is one on which 
far more research work needs to be done, and about which further under­
standing of the forces at work is urgently required. It is in order to attempt 
to contribute to such an understanding that Saldru is issuing these working 
papers. 
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